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Wednesday, January 15th  

Breakout Session A 

Room 1047 
Curtis G. Jefferson, University of Washington School of Pharmacy 

Exploring the Professional Identity Formation of Student Pharmacists Through Self-Authorship: An 

Interpretative Phenomenological Analysis 

The purpose of this study was to explore how student pharmacists at a top ten school of pharmacy in 

the Pacific Northwest conceive and experience the process of professional identity formation. Using the 

theoretical framework of self-authorship, final-year student pharmacists participated in semi-structured 

interviews covering their expectations and experiences while enrolled in the Doctor of Pharmacy 

program. Analysis of interview transcripts led to the identification of four superordinate themes. The 

first three superordinate themes that emerged represent domains of professional identity formation: 

Defining the Profession, Building Confidence & Competence, and Discerning Values. Development in 

each domain occurred across three stages that align with the self-authorship framework, which 

emphasizes the transition between defining one’s experiences based on external factors to relying on an 

internalized sense of understanding. A fourth superordinate theme, Significant Experiences, illustrated 

factors that helped to support participants in the professional identity formation process: Early & 

Sustained Practice Opportunities, Exposure to Multiple Practice Models/Settings, and a Supportive 

Learning Environment. The results of this study emphasize important considerations for professional 

training programs in the health professions that may extend to other higher education disciplines. 

Philip Adu, The Chicago School of Professional Psychology 

Understanding the Applications, Strengths and Limitations of Automatic Qualitative Coding 

We live in a world where a huge amount of data is being collected each day. Technological innovations 

have made it possible for us to collect massive amounts of data, as the results of our daily interaction 

with people and things around us develop. As social scientists, this data can be a great source of rich 

information for research. It is humanly challenging and time consuming to code all the data. However, 

we can make good use of machine learning tools within some of the qualitative data analysis software 

tools to automatically code the data. Nevertheless, most qualitative researchers are not familiar with 

the machine learning tools and how to effectively use them. They are not aware of what happens 

behind the scenes of most of the automatic coding – making it difficult to trust the outcome of the 

analysis. In this presentation, I will be addressing the applications of qualitative analysis software with 

machine learning tools in conducting automatic coding. Questions to be addressed are: (a) What is 

machine learning and how is it related to autocoding of qualitative data, (b) What is the rationale behind 

autocoding, (c) When it is appropriate to automatically code your data, and (d) What role can 

autocoding play in your data analysis process? 
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Liana Pennington, Saint Anselm College 

Using Qualitative Analysis to Add Depth to Scaled Responses in Surveys of Jurors’ Trust in Legal 

Authorities in Criminal Cases 

This research looks at jurors’ trust in legal authorities at the beginning of their jury service, comparing 

jurors’ scaled responses and qualitative explanations of these responses. Most research on individuals’ 

levels of trust in legal authorities relies on scaled measurements, but little research has examined 

whether these scales are accurate or questions which concepts these scales measure. For example, in 

one frequently used scale, respondents are asked to rate how much trust they have in police or courts, 

typically on a scale of 1 (no trust) to 7 (a great deal of trust), without asking respondents to explain their 

answers or exploring whether trust has varied meaning for different people. This research asks 

individuals at the beginning of jury service to rate their levels of trust in their local police officers and 

their local courts as well as to explain their reasons behind these ratings. Respondents are 540 jurors in 

one courthouse in the Southeastern United States whose data include both scaled and qualitative 

responses on key variables. The analysis focuses on patterns between scaled answers and qualitative 

explanations concerning jurors’ trust in police and trust in courts, with particular attention to how 

members of different racial groups conceptualize trust of legal authorities in criminal cases. 

Lakshmi Jayaram, University of South Florida 

Angela Estacion, WestEd 

Debunking the Evaluation “Gotcha” Myth: Developing Rapport and Trust in Qualitative Education 

Evaluation Research 

Many federal grants require an evaluation component used to judge program efficacy, scalability, and 

future funding. Qualitative researchers are poised to make significant contributions to the design and 

conduct of such evaluations, but face the common challenge of evaluations being thought of as a 

“gotcha.” In-depth interviews often produce a tension where stakeholders feel “tested” on their 

progress as well as pressured to place the project in the best possible light. In particular, using in-depth 

interviews in evaluation research tests fundamental premises of qualitative research methodology in at 

least three ways. First, a primary promise made to the respondents involved in interview-based 

qualitative research is anonymity and confidentiality. Yet, using interview methodology in evaluation 

research may sometimes require identifying stakeholders, often by name or institution. Second, 

qualitative researchers normally take great care in diminishing hierarchies between themselves and the 

people they are interviewing. However, during interviews occurring in evaluation research, creating non-

hierarchical relationships may prove challenging as the evaluator is perceived as the one having power 

over the assessment of the project. Finally, interviewees may choose to answer questions in as few 

words as possible, for fear of contradicting themselves or any aspect of the project. This creates a 

challenge for collecting the thick descriptions that are a hallmark of qualitative research. Taking these 

concerns together, using interview methodology in evaluation research poses issues for trust and 
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rapport, which are integral to the success of qualitative data collection. We conclude with strategies 

developed from the field to address these concerns. 

Room 1048 
Sara E. Luke, Mercer University 

Promoting and Problematizing the Use of Video Conferencing as an Interview Method: Generation Z 

Perspectives 

This paper examines the use of video-conferencing interviews (VCI) as the primary method of data 

collection in a research study of generation Z preservice teachers’ perspectives on working with families 

of children with disabilities. Generation Z has only known the mobile world and this new way of story-

telling called social media. With this in mind, the idea that face-to-face interviews (FTFI) are the gold 

standard of practice in qualitative research should be challenged and examined more carefully in light of 

our changing world and the influence technology has had and will have on our research practices and 

participants. While VCI or phone interviews are viewed as acceptable alternatives, it could be argued 

that researchers “settle” for these alternatives when cost or geographical location are key 

considerations of their research projects. Conversely, some researchers argue that VCI are the same as 

FTFI and simply conducted in different places. The author of this paper presents several “problems” with 

viewing VCI as the same as FTFI, and/or as an inferior method of data collection. Overall, the paper 

attempts to provide an account of the methodological, practical, and ethical considerations of using VCI 

as a primary method of data collection with Generation Z participants. 

Gary J. Skolits, University of Tennessee – Knoxville 

Wes L. Skolits, University of St Andrews 

The Solid Epistemic Foundation of Qualitative Interviews 

Qualitative evaluation interviews produce testimony that has been long recognized as one of just a few 

primary sources of evaluation data. However, the extant literature on interviews as well as experiences 

of professional evaluators suggest that interview generated testimony is often challenged and 

discounted on the potential that a participant might be untruthful. Such challenges to interview 

testimony persist despite the application of rigorous qualitative methodology research expectations, 

practices, and inquiry norms designed to promote the quality and trustworthiness of interview 

testimony findings. Accordingly, this paper presentation examines the epistemic status of interview 

generated testimony from the perspective of evaluation. We argue for the default acceptance of 

testimony based on cultural norms promoting truthfulness long recognized in the epistemology 

literature as well as the trustworthiness practices embedded within qualitative research methodology. 

This paper also contributes to the larger discussion about the overall value and trustworthiness of 

qualitative research and evaluation. It addresses the fundamental and favorable epistemic perspectives 

of interviews from the discipline of philosophy in terms of knowledge creation. 



The Qualitative Report 11th Annual Conference 

“Contemporary Qualitative Research” 
Nova Southeastern University, Fort Lauderdale, Florida USA 

January 14 - 17, 2020 

 

Presentation Summaries Schedule 
 

 

Laura S. Lorenz, Brandeis University 

Participatory Visual Methods and Empowerment 

Photovoice and photo interview engage people with limited power in their communities in contributing 

their knowledge to wider community conversations. The research process activates mind and voice as 

participants and researchers reflect on a topic of interest, express lived experience through photos and 

interviews (or group discussions), participate in visual analysis, and take action individually or in 

collaboration with nonprofit organizations. The photographs become spaces for reflective thought, 

discussion, and action in the research endeavor. We argue that the spaces created become moments of 

empowerment in which participants exert a measure of control and influence over the research process 

and its findings. This presentation will focus on two studies with vulnerable populations: women living in 

poverty in Mexico and older adults with brain injury in the US. Presenting two photographs and related 

text from each study, we describe our approaches to data collection and analysis and reflect on 

individual and organizational empowerment in both contexts. This presentation provides a model for 

interpreting participant photos and text generated through processes that (1) engage research 

participants as partners in the research endeavor and (2) employ a theoretical framework to understand 

participants’ data (photos) and contextualizing (text) in a broader context of psychological 

empowerment. In conclusion, we will illustrate how these visual methods interact with the concept of 

reflection spaces to bring emotion and voice (the opportunity to express expertise) and into the 

research process, construct meaning from life experiences, and encourage conversations about ways to 

move forward. 

Diane Macdonald, The University of New South Wales 

Structuring Photovoice With Women With Physical Disability for Community Impact: A Methodological 

Innovation  

Women with disability face participation barriers based on long-held misconceptions around their 

identity that adversely affect their health, income levels, and access to education and employment. It 

has been noted that photographs produced through photovoice methodology can help dismantle 

attitudinal and environmental barriers that people with disability continue to confront but is rarely 

assessed for impact. In our research project, we will be merging principles of feminist theory, 

photovoice methodology and integrated knowledge translation to generate (1) exhibition-quality 

participant-created photography on identity, (2) discussion around and insight into inclusion for women 

with disability, and (3) a public exhibition to understand any impact these photographs may have on 

audiences and discriminatory barriers. By aiming our arts-based research findings for a public audience, 

we hope to advance understanding of female identity and inclusion. 
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Room 1049 
Melissa M. Tovin, Nova Southeastern University 

Charlene Desir, Nova Southeastern University 

Melissa Sevestre, Nova Southeastern University 

From Patients to Participants: Health Professionals Learn Qualitative Interview Skills Through a 

Collaborative Classroom Activity 

Qualitative health research is a growing field, and more experienced clinicians are seeking graduate 

research degrees. Participant interviews are a primary method of data collection in qualitative research, 

and requires a unique set of knowledge and skills. Healthcare professionals develop keen clinical 

interview skills to gathering medical information, facilitate a diagnosis, establish a prognosis, and 

determine a plan of care. The clinical interview, however, is very different from the qualitative research 

interview. Expert clinicians seeking graduate education often struggle to make the transition to 

qualitative health research. They may not fully understand the differences in purpose, technique, and 

context that guide the qualitative research interview process. During this session, speakers will present a 

unique educational activity designed to engage health professions doctoral students in various tasks and 

discussions about qualitative research methodology and interview technique. Speakers will report on 

the outcomes of an interprofessional collaborative research activity. Educational strategies will be 

presented, and the audience will have the opportunity to hear from course instructors, as well as a 

doctoral student who experienced the research activity. 

Donald M. Lee, Wayne State University 

Situational Biography and Contemporary Qualitative Research 

As qualitative research continues to mature, the areas of application are growing to include sections of 

our lives previously not considered. Life events can have a lasting and powerful impact on the ways in 

which we think, feel, and react and therefore should not be discounted. This presentation will introduce 

a concept of situational biography as a tool for exploring and understanding these life situations. A 

growing number of people are turning to coaches or mentors to help them through these issues. In this 

interactive presentation, therefore, I share the beginnings of what, for me, is a lifelong work in 

progress—a way to better our world by better understanding ourselves as we help others do the same. 

In so doing, it is my hope that situational biography will become one of the ways that qualitative 

researchers are able to go about conceptualizing, conducting, and communicating their work. 

Tiffany Nielson, University of Illinois at Springfield 

Hailey Martinez, Grand Canyon University 

Vulnerable Dialogue: Creating a Climate of Connection and Change Through Group Processing in 

Qualitative Research 
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To attend to current cultural demands, it is essential that qualitative research broaches topics of 

diversity. More specifically, creating a culture of authentic dialogue and meaningful connection when 

discussing areas of diversity may help remedy the divisiveness that appears to be prevalent in society. 

We posit that qualitative research is positioned to add to and change the dialogue in a growth 

promoting way. In our research, a phenomenological (van Manen, 1990) autoethnography (Muncey, 

2010) was utilized to provide enriched understanding of the lived experiences of four counselor 

education doctoral students with diverse religious/spiritual beliefs. The researcher-participants used 

music, photographs, reflective journaling, and group process to represent their experiences. The group 

cohesiveness created from this experience was of a depth that all researcher-participants did not 

anticipate; one that bypassed individual differences. This presentation will clearly describe the unique 

aspects of the methodology utilized. In addition to the combination of autoethnography and 

phenomenology, the creation and use of the group process will be highlighted. This group processing 

became both a means for data collection and analysis that became central to the research process. This 

research is an authentic example of vulnerable dialogue; where there was more than merely talking 

about religion/spirituality. This presentation will teach attendees to encounter and create this form of 

dialogue to promote connection, growth, and change. As counselors, educators, and qualitative 

researchers, we plan to focus this presentation on how attendees can aid in molding a culture of 

authenticity, connection, and cultural awareness. 

Sergio E. Madrid, New Mexico State University 

School For All: A Ray of Hope in the Middle of the Current Migrant Crisis  

A report by the Department of Homeland Security (2018) note that most undocumented immigrants 

arriving in the US during the actual migrant crisis are coming from Central America - particularly from 

the Northern Triangle region (i.e. Guatemala, El Salvador, and Honduras), but also an increase of the 

migrants from the Caribbean region (e.g., Cuba, Haiti). Although I concede some efforts and 

collaborative agreements among the regional nations have been made, I still maintain that we shall not 

see a solution soon. Most of the scholars in the field find the roots of our migrant crisis trace back to 

decades of US interventionism and bloody coups in Central America (Gordon, 2019). However, as a 

result of my study, I found a more complex cluster of reasons as indigenous prosecutions, poverty, 

unemployment, lack of opportunity. In the middle of this migrant crisis, a group of Mexican teachers 

organized freely and instinctively to trying to teach the hundreds of children and adults trapped in 

Juarez, Mexico, both waiting to cross to US soil and ask for refugee or waiting for their court 

appointments. This paper narrates an oral history of the main actors involved in this beautiful project 

(e.g., teachers, priests, Mayan children, and their families, migrant children, and their families, the 

Juarez community). 
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Room 1052 
Katherine E. Soule, University of California 

Melissa Freeman, University of Georgia 

So You Want to Do Post-Intentional Phenomenological Research? 

In this article, phenomenology, both in its philosophical and methodological variants, is introduced in 

the form of a fictional dialogue between a student justifying her interest in using a post-intentional 

phenomenological approach in her dissertation to her major professor. The dialogue tackles founding 

philosophers, notably Husserl, Heidegger, and Merleau-Ponty; contemporary researchers, including A. 

Giorgi, B. Giorgi, van Manen, and Vagle; several phenomenological concepts, such as intentionality, 

bracketing, and bridling; and provides examples of three distinct approaches to phenomenological 

research. 

Muhammad Ayaz Naseem, Concordia University 

Decolonizing the “Subject” in Qualitative Research: Doing Qualitative Educational Research from 

Decolonial Perspectives 

Any radical re-imagining of qualitative research (especially in comparative education) requires a 

decolonial problematization of the ‘Enlightenment subject’ that has been so central to qualitative 

research in general and in comparative education in particular. The ‘Enlightenment Subject’, needs to be 

understood in the overall context of the decolonization movement or what Passada (2019) calls the 

South Global regard. The enlightenment subject (which is present in not only the positivist research but 

is also an integral part of the critical and ‘post’ foundational qualitative research) is an integral part of 

the continuing colonizing project. In this paper I examine the alternative articulations of the ‘subject’ 

from vantage point of decolonial studies/movement. I argue that articulations from this position not 

only provide legitimate locations of inquiry in comparative education but also provide more adequate 

frameworks for analysis of educational dynamics in a world where the modernity/coloniality/Western 

project is ongoing. Specifically, I postulate that the decolonial subject must not be ‘chosen’ a priori and 

the researcher must not try to ‘determine’ what the subject’s problem and issues are. It must be the 

subject that identifies both herself, the context, and her issues that need to be researched. I further 

argue that, decolonial articulation of subject (not as an epistemic construction) is necessary to abolish 

the ontological, epistemological, and epistemic privileges that the colonial researcher carries along with 

the methodological dispensations that accompany the colonial privileges. Finally, I argue that the 

decolonial articulations of ‘subject’ provide an interlinked set of methods and strategies that are better 

suited for research on issues in contemporary comparative education. I end the paper with a brief 

elucidation of these methodological strategies. 
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Adeela Arshad-Ayaz, Concordia University 

Decolonizing Educational Research: Insights From a Qualitative Evaluation of a Technology Transfer 

Project in Kenya  

It has been argued that the ideology of knowledge production within Eurocentric academic contexts 

imputes positional authority to Western research paradigms, thus pushing to periphery, knowledges and 

analytical approaches that sincerely address issues of marginalized and indigenous communities. The 

question then arises: what type of methodology should be adopted when looking at and evaluating the 

educational initiatives originating in the Western context implemented in the Global South. We are 

familiar with the discourse on the theory-practice dichotomy in educational research. Often such 

dichotomy is attributed to a number of historical, colonial, cultural, social, political and economic 

differences in different contexts in which research is carried out. In its most obvious form, it plays out 

when a researcher goes to the field and finds out that the theoretical/methodological ideas formulated 

prior to the fieldwork are not be adequate to find the answers to her research questions. These are 

problems that arise due to the direct importation of Western research models to non-Western contexts. 

From a purely procedural perspective, the literature on research methods tailored to the context of 

developed, Western, individualistic societies is of limited value and can be misleading, for those whose 

research is in different social, cultural, and material circumstances. In this paper, I argue how insights 

from the qualitative decolonizing methodologies helped my fieldwork in Kenya. I will show how such 

methodological insights enabled me not only in navigating through the oppositions / dichotomies / 

tensions which often result from the use of dominant Western paradigms, but also uncover knowledge 

which is relational, storied, and experiential rather than purely cognitive (Kovach, 2012). 

Trude Klevan, University College of Southeast Norway 

Using Dyadic Interviews to Explore Recovery as a Collaborative Practice  

This presentation will be based in an on-going qualitative research project in a Norwegian municipality. 

The aim of the project is to develop research-based knowledge on what recovery orientation of mental 

health services in a municipality presupposes and involves connected to collaboration, roles and 

knowledge. Several studies have explored respectively service users and professionals’ experiences of 

recovery and recovery-oriented services. However, in this project, recovery in mental health is 

understood as a subjective process developed through collaboration between service users and mental 

health workers. Thus, to explore the aim of the study with a particular emphasis on collaboration, I 

chose to use dyadic interviews as a method of generating data. Service users are recruited as 

participants in the study. They are asked to choose their most important professional recovery helper. I 

then interview the service user and the mental health worker together through a dyadic interview. 

Through this shared interview, the intention is that they can negotiate and make meaning together on 

how they as a “pair” understand and work on recovery. After 4 months, the pairs will be reinterviewed, 

focusing and elaborating further on important themes from the first interviews. In the presentation, I 

will focus on the nature and practical use of dyadic interviews by using concrete descriptions and 
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examples from the current study. Furthermore, I will reflect on my experiences of using this method and 

its possibilities and challenges, including ethical considerations. 

Room 1053 
Neill Korobov, University of West Georgia 

A Discourse Analytic Approach to “Turning the Tables” in Romantic Couple’s Arguments  

This study uses a discourse analytic approach to examine how twenty young adult heterosexual 

romantic couples (ages 19-26) ‘turn the tables’ (deflection) or flip a criticism back on the other during 

everyday argumentative exchanges. Deflection is an interactional move where the recipient of a 

complaint or criticism (or any perceived attribution of blame for something), flips it back and positions 

the other as somehow having done something to cause or deserve the very thing that they are upset 

about. In the self-help/clinical field of psychology, this flipping or defelction is often conceptualized as a 

form of gaslighting (specifically, a narcissistic flip), where the person doing the flipping or turning of the 

tables is often seen as dispositionally motivated to create a reaction in the other as a narcissitic 

manipulation tactic. Given that the present study is anchored in a discursve orientation, the interest 

here is in the interactional architecture of the turning/flipping process, analyzing it as a rhetorical move 

designed to accomplish some bit of important relational business. The data stem from a larger series of 

in-depth qualitative studies interested in intimacy, identity, and romantic attraction in emerging adults 

(see Korobov, 2011a, 2011b, 2017, 2018; Korobov & Laplante, 2013). Inductive sequential discursive 

analyses specifically found a reoccurring sequential pattern in the interactional environment 

surrounding moments of deflection that involved alternating subject-side and object-side assessments. 

This pattern will be illustrated in detail. This study not only demonstrates the fine-details by which 

romantic partners manage conflict in real-time, but will also specify a range of interventions for more 

productive interactions. 

Lauran Anne Acosta, Northern Arizona University 
Penny Morgan Overgaard  
 
You Learn When You Teach: A Narrative Pedagogy for Faculty and Graduate Teaching Assistants 

The purpose of the study was to understand the meaning of online co-teaching for PhD faculty and 

teaching assistants (TAs). Narrative pedagogy underpinned the inquiry, which was designed to advance 

the discourse on mentorship of PhD future faculty. A faculty member and TA authors kept concurrent 

weekly journals or after-the-fact written reflections. The authors analyzed data as a team using a five-

phase interpretive phenomenological analysis process to interpret the meaning of co-teaching for 

faculty and TAs. Lines of inquiry, central concerns, exemplars, shared meanings, and paradigm cases 

supported the overall interpretation, “You Learn When You Teach.” Co-mentorship should be a 

requirement for nursing faculty preparation programs. Five strategies for ensuring success of PhD 

nursing students’ development as professional nurse scholars are recommended. Doctoral programs 
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(e.g., PhD; DNP) would benefit from a unified approach to faculty preparation, guided by theories such 

as narrative pedagogy. 

Paulo Hayashi Jr, University of Campinas 

Gustavo Abib, Federal University of Parana 

Norberto Hoppen, UNISINOS 

Validity in Qualitative Research: A Processual Approach 

Validity and reliability of research and its results are important elements to provide evidence of the 

quality of research in the organizational field. However, validity is better evidenced in quantitative 

studies than in qualitative research studies. As there is diversity within qualitative research methods and 

techniques, there is no universally accepted criteria to assess validity in qualitative studies; its usefulness 

is also questioned. Therefore, in this paper, we argue that qualitative research should adopt a 

processual view approach of validity since it should not be the product of a single test or just one step in 

the research. Processual validity both supports good research and helps in its reflection and guidance. 

To illustrate our approach, we present the processual approach adopted by one of the coauthors during 

the development of a research project. We highlight the validity assurance activities for both ex ante 

and ex post research, peer review and participation in an international conference, which corroborated 

the quality of the processual approach and the results that were obtained. 

Juliann Sergi McBrayer, Georgia Southern University 

Kristen Dickens, Georgia Southern University 

Pamela Wells, Georgia Southern University 

Richard Cleveland, Georgia Southern University 

 “If I don't laugh, I'm going to cry”: Meaning Making in the Promotion, Tenure, and Retention Process: A 

Collaborative Autoethnography 

Utilizing Chang, Ngunjiri, and Hernandez’s (2013) collaborative autoethnographic research approach, we 

investigated our experiences as pre-tenured junior faculty progressing through the tenure and 

promotion process within a college of education at one public university in the southeastern United 

States. The review of the data (transcripts and photographs) revealed challenges and stressors common 

to junior faculty. Data analysis yielded four emergent themes centered around demonstrations of self-

care and resiliency including community, balance, coping strategies, and process. Through data analysis, 

these major themes and their sub-themes were explored in depth. Recommendations and implications 

for personnel navigating the academic tenure process (i.e., new faculty, tenured faculty, and 

administrators) are presented. 
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Room 1054 
Yulia Watters, North Central University 

Darren Adamson, North Central University 

Endless Possibilities: Developing Research Culture in an Online Environment 

As distance-based education continues to diversify its method of delivery, online educators are also 

looking for various ways to involve students in research projects and develop research cultures 

sustainable in a virtual environment. The presenters of this workshop are researchers and 

administrators in an online university and are constantly looking for different pathways to facilitate 

research engagement among students and faculty. Using the materials from their own research projects, 

examples from the activities conducted by an online based University Research Committee, and 

reflections from students, the presenters will address how various opportunities can be created to 

facilitate research-based activities and create a research-mindful culture in a distance-based institution. 

Participants will acquire a first-hand experience in exploring advantages and limitations of the online 

education medium. 

James A. Bernauer, Robert Morris University 

Kenneth F. Cope, Robert Morris University 

Shannon L. Foster, Robert Morris University 

Rebecca L. Rook, Robert Morris University 

Jenifer A. Swab, Robert Morris University 

Learning Online: A Dialogue Among Professor and Doctoral Students and Suggestions for Improving 

Online Instruction 

The purpose of this study is to examine those aspects of online learning that are identified as effective 

or detrimental in online learning in a cohort-based doctoral program in a School of Education and Social 

Sciences. The researchers are comprised of four online doctoral students and a professor at a medium 

university in the Northeast. These four students are members of the first cohort of doctoral students 

who began their three- year program in the summer of 2016 and will graduate in May, 2019. The 

professor taught three courses to this cohort after having transformed these courses from a traditional 

to an online format. A focus group will then be conducted among these five participant-researchers to 

identify what practices they found to be effective or detrimental to learning in an online environment. 

Based on the findings of this focus group, a questionnaire will then then be developed and sent 

electronically to the other graduates of this first cohort as well as to the cohort that is scheduled to 

graduate in May, 2020. IRB approval will be required to conduct this study. 
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Dionne Stephens, Florida International University 

Purnima Madhivanan, University of Arizona- Tucson 

“It’s Not Just Talking and Counting Comments”: A Reflection on Implementing Qualitative Research 

Projects and Training in Mysore, India 

The National Institute for Health’s (NIH) validation of qualitative methodologies’ contribution to 

translational research has increased the numbers of researchers attempting to integrate this 

methodology into their work (NIH , 2011). While the findings gleaned from this work can be highly 

advantageous for both parties, the growth of untrained “methodologists” exporting inaccurate and 

unethical research practices is a legitimate concern (Bloom, 2009; Khankeh et al., 2015). This is 

particularly concerning in lower income country research settings where power differentials complicate 

dynamics (Brown, 2019). Beyond obvious willful exploitations, more commonly lack of critical qualitative 

research knowledge and inadequate training contributes to poor research processes and inaccurate 

findings. While often discussed in terms of cultural competency, few studies focus on individual level 

components that should be considered in the development of long-term, mutually beneficial research 

relationships (Macklin, 2004; Schroeder et al., 2017). This presentation will provide insights the 

researchers gained during their time conducting research and training others in qualitative research 

methods while in Mysore, India. The role of context, background and cultural humility in shaping the 

research processes, particularly as it relates to the training and engagement of local staff, over their 5 

year time working in the region will be discussed. Further, attendees will learn how to 1) identify ways 

to address the considerable imbalances of power, resources and knowledge when working in resource 

limited settings, and 2) develop appropriate qualitative learning materials and affiliated information to 

support both the community and future researchers working in those communities. 

Opening Plenary/Keynote 

Knight Auditorium 
Valerie Janesick, University of South Florida 

 

Contemplative Qualitative Inquiry: Zen Principles for the Qualitative Researcher 

Looking forward to the next 20 years of Qualitative Inquiry, Contemplative approaches to Qualitative 

Inquiry offer researchers new ways of seeing and acting.  Since qualitative researchers are basically 

storytellers, the Eastern tradition of Zen Buddhism offers researchers a way to view, re-view and analyze 

qualitative data through Zen principles.  This session will look at three Zen principles.   These are:  

Impermanence, Non-self, and Nirvana.  In addition the ancient practices of telling stories through Koans 

and Sutras may provide assistance in thinking metaphorically and analyzing and writing about qualitative 

data as well. Koans provide a model for constructing good questions in qualitative research projects. 

Sutras are also a way to tell a story that provokes critical thought, stronger writing skills, and deep ways 

to analyze data, and awareness of diversity and social issues.  Zen teachers remind us of impermanence, 

a perfect way to view our findings that are tentative and ever changing.  Impermanence leads us to non-
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self.  Non-self is a journey of looking seriously into the self to be free of the self.   Non-self asserts that 

no existence is separate and that relates directly to the researcher and participant relationship.  Nirvana 

refers to total awareness and understanding of the world before us.  Most illuminating in Zen history is 

the use of poetry to reflect understanding of nature, persons, and interactions between the two.  Poetry 

as analysis is an emerging path to qualitative data analysis, describing the role of the researcher, and the 

analysis of the research process from start to finish.  Zen practitioners use haiku and other styles of 

poetry to make sense of their world.  Poetry is the daily bread of the Zen practitioner.  By choosing 

contemplative based techniques, the qualitative researcher may extend the intuitive process and the 

creative process.  Zen teachers often focus on curiosity and contemplation.  This can assist in how we 

develop our field of Qualitative Inquiry. 

Breakout Session B 

Room 1047 
Marilyn J. Bruin, University of Minnesota 

Sauman Chu, University of Minnesota 

Allyson Hart, Hennepin Healthcare Foundation 

Interviews and Usability Testing to Understand How Kidney Patients Make Treatment Decisions 

The paper describes the qualitative methods, discoveries, and outputs of an interdisciplinary research 

and product development team of a social scientist, graphic designer, and nephrologist. Initially, we 

interviewed n-stage kidney patients to understand their knowledge of treatment options and how they 

reach decisions. Four themes were identified: 1. Participants do not understand the multitude of factors 

impacting decisions about waiting lists and donor organs; 2. Participants relied on information from 

their providers and preferred frank information about their individual medical conditions and prognosis; 

3. Emotions and family dynamics as well as knowledge influenced; and, 4. Participants also relied on the 

support of family and friends to help interpret information and make decisions. The evidence influenced 

the development of a risk calculator. Furthermore, qualitative analysis of patient feedback during 

usability testing refined the design and informed the implementation. Analysis of usability testing 

refined the design of the calculator, furthermore qualitative analysis of participant feedback emphasized 

the need to use the calculator with a provider and encourage discussions about individualized concerns, 

options, and possible outcomes. The researchers continue generating evidence to design additional 

solutions. For example, currently they are analyzing focus group data from members of patient support 

networks to understand their motivations and needs in supporting patients. The goal is to develop 

interventions to encourage and support families and friends engaged in supporting kidney patients. 

Danielle Lane, Elon University 

Jolyn Blank,  University of South Florida 

Phyllis Jones, University of South Florida 

Research with Children: Context, Power, and Representation 
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In this article, we examine methodological issues qualitative researchers encounter when they engage in 

research with children. Within this view, qualitative research is employed with children but not on 

children, and focus is placed upon children’s voices, agency, and the ways they participate with 

researchers in the research process (Einarsdóttir, 2014). Our discussion draws upon a study we 

conducted with four and five year old children on the preschool playground. We reflect upon 

methodological issues pertaining to researching with children; issues of context, power, and 

representation. 

Nasrin Asgharzadeh, Shahid Beheshti University 

Mehdi Ghasemi, RSP 

Studying Internationalization of Iran’s Higher Education System and Comparing With European 

Countries: Role of Language in Internationalization  

Nowadays indeveloping countries, one of the challenges of higher education is internationalization 

followed by using English-medium instruction as one of its factors. The current paper attempts to find 

the role of language in internationalizationof higher education and to know what language learning 

approach the European countries use in higher education. Then it is triedto compare Iran position in 

internationalizationof higher education with European countries in order to get a benchmark. It is a 

qualitative descriptive study using qualitative content analysis, description, and interpretation of top-

level documents in Iran, the experience of European countries and expert panels. Based on the 

developed countries, European ones have been chosen as a sample population. The stratified 

purposeful sampling was used withthe U.N.typology for European countries: Eastern, Northern, 

Southern, and Western Europe. Choosing samplescontinues in order to getsaturation. Qualitative 

content analysis of texts is applied and after triangulation of findings, criteria and factors are chosen and 

farm work is developed. Thefindings evaluate in an expert panel to be verified and refined using the 

feedback provided by experts in the field. The panel of subject-matter experts (SMEs) was used to 

examine the proposed framework. During the evaluation process, useful recommendations were 

received and the framework was improved. The experts are selected using a snowball sampling 

technique and two rounds of SMEs panel are used to obtain the consensus and validate the findings. 

Findings show one of the barriers in Iran forInternationalisation of higher education is language. Since 

the only legal language for teaching in higher education is Persian (Farsi). 

ilisa j. lieberman, Florida International University 

Leveraging Student Centers for Qualitative Inquiry 

As a teacher-researcher, it is assistive to use quantitative interviewing techniques that work in the 

classroom setting. The pedagogical shift to implement student centers within secondary classrooms 

offers a unique bridge for qualitative inquiry to flourish. Implementing focus group structures during 

student centers opens a gateway for teacher-researchers to conduct focus interviews with their 

students in a comfortable setting within the boundaries of general classroom instruction. This paper 
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discusses how to leverage student centers to engage students in robust discussions garnering rich 

qualitative data while still focusing on increasing student success. Student centers enable teacher-

researchers to gather specific information regarding students' experiences with difficult topics. This 

technique was implemented within the literature circle discussions to cover topics including LGBTQ and 

bullying. Additionally, the paper gives suggestions for implementation in practice. 

Room 1048 
Laura S. Lorenz, Brandeis University 

Approaches to Visual Data Analysis Using an Empowerment Lens 

This workshop uses examples from two studies with vulnerable populations: women living in poverty in 

Mexico and older adults with brain injury in the US to explore and gain practical experience with 

involving participants in visual data analysis. Photovoice and photo interviews engage people with 

limited power in their communities in contributing their knowledge to wider community conversations. 

The research process activates mind and voice as participants and researchers reflect on a topic of 

interest, express lived experience through photos and interviews (or group discussions), participate in 

visual analysis, and take action individually or in collaboration with nonprofit organizations. The 

photographs become spaces for reflective thought, discussion, and action in the research endeavor—

and an opportunity for participants to share their expertise. We will briefly review participatory visual 

methods (photovoice and photo interview), before focusing on several photographs and related text 

from each study to reflect on individual and organizational empowerment in both contexts. Participants 

will work together to identify themes in groups of photos and text provided, and gain practice using 

arts-based methods to identify salient topics for discussion and thematic analysis. Participants will leave 

this workshop with practical ideas for (1) engaging research participants as partners in the research 

endeavor and (2) employing a theoretical framework to understand participants’ data (photos) and 

contextualizing (text) in a broader context. The workshop will close with review and discussion of best 

practices for participatory visual research analysis approaches that activate heart and mind, empower 

participants as partners in research, and support mutual learning among participants and researchers 

alike. 

Phillip A. Olt, Fort Hays State University 

Using Zoom and Google Docs to Bridge the Gap: Duoethnography at a Distance 

Duoethnography involves dialogue between two or more researchers based on a foundation of trust. 

During the Spring 2019 Semester, Linly, a graduate student, approached me about writing a 

duoethnography—a project I was most definitely interested in. However, she was far away as an online 

student, and we had never met in person. In order to bridge the physical separation, we utilized Zoom (a 

cloud-based videoconferencing system) to engage in and record our dialogue. Zoom also furnished 

accurate machine transcriptions, which Linly was then able to correct with minimal effort. We utilized 

Google Docs to collaboratively write and edit the project. This session will first explore the content of 
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our duoethnography. In it, we explored how our different biological sexes affected our experiences in 

conservative Christian schools for elementary and secondary grades. Then the session will provide an 

overview of how we used Zoom and Google Docs to successfully bridge the relational gap in conducting 

such research reliant upon dialogue and touching sensitive topics. 

Room 1049 
Izhar Oplatka, Tel Aviv University 

Understanding Educational Leadership Through Semi-Structured Interviews: Some Instructional and 

Practical Insights  

Based on my teaching experience in a course about educational leadership, the aim of this presentation 

is to illuminate the challenges, complexities, strategies, and benefits of semi-structured interviewing in 

academic assignments about leadership (e.g., principalship, assistant principalship) in educational 

organizations. The purpose of the interview is to allow MA students in Educational Administration to 

trace the professional histories and life stories of educational leaders and experience the wealth of 

information one can gain from semi-structured interviews. Basically, the students are required to 

interview an educational leader (during two meetings), using an interview guide aimed at exploring the 

leaders' career cycle and leadership orientations. Thus, the presentation will focus on several aspects of 

this learning assignment: The “unknown mission”; teaching students to study an “unexplored terrain” by 

means of the qualitative research. The process of teaching the essentials of semi-structured interviews 

as part of the final assignment in the course. The inductive analysis expected from the students and the 

challenges underlying this kind of assignment. Teaching methods intended to increase students' capacity 

in writing a qualitative report. In this presentation the presenter analyzes the distinctive characteristics 

of the planning phase (e.g., sample, sampling, location) and the implementation phase (e.g., the opening 

stage, rapport, hazards) in interviewing educational leaders about their career experiences, leadership 

styles, self-concept, emotion, and so on. 

Kathleen Ralls, The University of Massachusetts Lowell 

An Examination of Self-Agency, Empowerment, and Voice in Female Student Athletes in Ethiopia 

As more girls participate in sport, studies have focused on how it positively impacts their lives. These 

studies examine increased rates of self-efficacy, academic success, and professional advancement. 

Simultaneously, research identifying gender similarities and differences in voice without attention to 

sport has also been conducted. Research focused on the constructs of sport, gender, and voice 

empowerment, however, has not been jointly examined. Using qualitative methodologies, the 

researcher examined the Ethiopia-based Girls Gotta Run Foundation (GGRF) in May and June 2019. 

Applying a capability approach along with feminist theory, this study aims to explore whether sport can 

empower girls’ voice in public and private spaces. The capability approach encouraged the researcher to 

consider the freedom and individuality of the girls within the scope of their communities to reduce, 

though not eliminate, her Western expectations. In conjunction, feminist theory provided a lens to 
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explore self-agency, empowerment, and voice. The researcher administered 30 questionnaires to GGRF 

student athletes, conducted interviews with GGRF administrators and local community members, and 

collected observational and participatory ethnographic data. This study acknowledges gaps in 

international research, particularly in Global South nations. In highlighting this gap, it will provide 

perspectives on the lives of girls living in Ethiopian communities, which may potentially lay a foundation 

for studying the lives of girls living in other Global South nations. 

EJ Summers, Texas State University 

Emily Suh, Texas State University  

Stephanie M. Jarrett, Texas State University 

A Critical Discourse Analysis of Developmental Educators’ Roles in Postsecondary Education 

We employed critical discourse analyses to interview, focus group, and survey data from 191 higher 

education professionals within the field of developmental education, including learning support, 

literacy, and developmental mathematics. Specifically, we examined deixis, nominalization, 

passivization, and semantic micro-to-macrostructures. Our findings uncovered large-scale normative 

patterns of ambiguity concerning (1) developmental education as a unified profession, as well as, (2) 

who should be responsible for transformations in higher education. While participants keenly 

understood their everyday subjective developmental education professional roles, they made 

ambiguous and fragmented identity claims about developmental education’s normative role within 

higher education. Ultimately, we found that participants’ discourses invoked a “nebulous we” to enact 

specifically-stated goals intended to respond to a myriad of undefined “nebulous they” recipients. Our 

study added to the research literature in higher education by uncovering how practitioners’ positive 

intents for higher education equity and access transformation can stall when dependent upon unnamed 

“nebulous we” actors to enact postsecondary educational reforms. 

David J. Johnson, Texas Tech University 

Parents’ Perceptions of Smartphone Use and Parenting Practices 

The present study is a qualitative examination aiming to gain insight into parents’ perceptions of their 

smartphone use and the effects it may be having on their children as well as parenting practices. 

Participants (N=12) were smartphone using parents that consisted mostly of young college-educated 

females. Thematic analysis of individual interviews resulted in five primary themes: (1) Disengagement, 

(2) Concern for Future, (3) Change in Social Norms, (4) Boundaries, and (5) Cognitive Dissonance. These 

findings indicate significant effects parental smartphone use is having in the lives of study participants. 

These thematic findings call for additional research examining the impact parental and adult 

smartphone use is having in all aspects of the family including the parental subsystem of the family 

system. 
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Room 1052 
Brigette A. Herron, University of Georgia 

Exploring the Use of Qualitative Methods Embedded in the Practices of Feminist Adult Educators in 

Transnational Settings  

A diversity of scholarship around intentional feminist approaches to qualitative research exists, yet 

specifics about the ways that qualitative methods may be embedded in feminist educators’ praxis could 

be explored further. This paper will explore the use of qualitative methods embedded in the practices of 

feminist adult educators working specifically in transnational adult and higher education contexts. The 

paper reports on findings from a qualitative interview study on the feminist pedagogy of women adult 

educators working in transnational settings, wherein educators described using a variety of qualitative 

methods as teaching activities to support their students’ learning of various topics including writing, 

learning a new language, and conducting research. These educators described using qualitative research 

methods such as ethnography, interviewing, duo-ethnography, and arts-based research as key learning 

activities that were embedded and woven into their feminist praxis. I will explore the ways that feminist 

adult educators described teaching about and having their students engage with these qualitative 

research methods as a pathway to building community within the classroom, enhancing critical thinking 

skills, gaining mastery of particular topics, and developing empathy toward different perspectives and 

experiences. This paper has implications for educators who are interested in using qualitative methods 

as classroom activities, whether or not they are teaching qualitative methods specifically. 

Cheryl Burleigh, University of Phoenix 

Andrea Wilson, University of Phoenix 

Danielle Sixsmith, University of Phoenix 

Mobile Technology and Teaching in High School Classrooms: Do Boundaries Exist? 

Within the field of education, teachers are continuously urged to implement technology, inclusive of 

social media, into the classroom to support student learning and to improve channels of communication 

between the school, home, and the school community (Callison, 2015). While the premise of technology 

as a communication and teaching tool is ideal, the practical applications of such technology is not. The 

problem, the setting of reasonable and enforceable boundaries in the use of technology in and outside 

of the classroom by students, teachers, and parents/guardians is not clearly defined nor understood. 

Boundary management as a guide to implementing appropriate usage of technology in and out of the 

classroom is, “a rules-based process that requires social interaction and negotiation between parties" 

(Erickson et al., 2016, p. 1385). Guidance is not offered at the professional level for educators either at 

the national or state level or within schools or school districts (Mupinga, 2017; Price-Mitchell, 2009). The 

use of technology and the boundaries set can vary between teachers within the same school, let alone 

from district to district. Although teachers embrace technology as an instrument to support student 

learning and communication, little is known as to how teachers develop boundaries in the usage of 

technology both in and out of the classroom. This case study investigated how high school teachers 
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define, implement, and enforce boundaries when using mobile technologies for their students and 

stakeholders both in and outside of the classroom. 

Grace Gwitira, University of Phoenix 

Corporate Responsibility, AIDS Orphan Experiences, and Affluency - A Phenomenological Study Reflection 

Edmund Husserl viewed phenomenology as a way of gaining knowledge through the experience of a 

phenomenon with the objective of describing the experience of the phenomenon. In my presentation, I 

will share my personal experience of why I view phenomenology as a methodology suitable for my 

research. I will define how I discovered and applied the concept of phenomenology through a study in 

which I explored the lived experiences of 10 adults who, as teenagers, experienced AIDS induced 

orphan-hood. I will show insights derived from the techniques I used, and lessons learned. My emphasis 

will be on the process I followed to learn and develop in the skills and knowledge gained from learning 

about the lived experiences of participants, as well as about the methodology and the subject. I will also 

discuss how phenomenology has informed my research, highlighting the challenges encountered in 

using the methodology. My presentation will thus demonstrate the technologies I used and show what 

works to teach qualitative research so that others can successfully learn the skills. 

Estefanía Durán, University of Pamplona 

Katherin García, University of Pamplona 

Exploring the English Teaching and Learning Processes of Applied Mathematics and Music Teachers and 

Students in Two EFL Mandatory Courses 

This presentation will report a multiple case study aimed at exploring the influence of English teachers’ 

methodological practices over the learning process experienced by applied mathematics and music 

students. This study took place in two EFL mandatory courses at a public university in Colombia; and 

involved 20 participants. This study was guided by two research questions: What kind of methodological 

practices do teachers adopt when teaching English? and How do teaching practices influence the 

learners’ English learning process? The study was also framed under Wang’s (2009) thesis, which 

includes six aspects, as follows: Instructional approaches, language pedagogy, use of textbooks, student 

modality, error correction, and classroom tasks. Data was gathered through six non-participant 

observations, field notes, three stimulated recall interviews, and two focal group interviews. 

Furthermore, data was analyzed qualitatively in the light of the research questions being addressed in 

this study. In this presentation, we will report our findings, including some key issues to consider in 

teachers' methodological practices to teach the English language in tertiary education. 

Room 1053 
Michelle Angelo Dantas, University of South Florida 

Where is the Survivor’s Voice? An Examination of the Individual and Structural Challenges to the 

Reintegration of Immigrant Human Trafficking Survivors 
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The United States is one of the top destination countries for human trafficking, and Florida has the third 

highest number of reported cases of human trafficking. Despite the severity of this issue, Florida anti-

trafficking legislation, reintegration programs, and awareness campaigns tend to contribute to the 

invisibility of the victims and undermine their recovery and reintegration into society, especially when 

the victims are immigrants. This project uses a multimethod approach including content analysis of anti-

human trafficking campaigns to argue that portrayals of a “perfect victim” only amplify stigmatization 

and discrimination against immigrant victims. Through in-depth interviews and ethnographic 

observation highlighting the voices of immigrant survivors, law enforcement and service providers, I 

analyze the individual and structural challenges to reintegration. Using these insights, I offer several 

recommendations about the type of services and training necessary to help trafficking victims recover 

from their trauma and rebuild their lives. 

Room 1054 
Csaba Osvath, University of South Florida 

Erica N. Newport, Keiser University 

Tangible Autoethnography: A Maker-Centered, Aesthetic Approach 

Merging the processes of autoethnographic writing and mixed-media collage making offers a 

contemplative research engagement with an aesthetic dimension. Drawing insights from an ongoing 

collaboration with Carolyn Ellis and Arthur P. Bochner, this presentation will showcase examples, 

techniques, epiphanies, discoveries, and lessons from a new autoethnographic practice, in which writing 

(crafting text) and art making (crafting an aesthetic object) are conjoined in a symbiotic, interconnected 

practice. The structured, liturgical process of writing and artmaking allows researchers to switch 

between expressive mediums and use the insights, ideas, and epistemic discoveries to drive the process 

of research. This practice embraces slow epistemology where knowledge production (wise scholarship) 

is intimately linked with contemplation and mindfulness. Tangible autoethnography calls for the 

creation of evocative narratives with corresponding aesthetic objects, proposing the art-studio as a 

valuable site for qualitative research. Tangible autoethnography also extends the boundaries of re-

presenting qualitative research and seeks new forms (film, videocast, animation, etc.) and locations 

(galleries, museums, public spaces, etc.) for showcasing and engaging with research. 

Jodi Weber  

The Role of Multiculturalism in the Decision-Making process of ELA Curriculum Writers: A Qualitative 

Study 

An achievement gap exists in our current educational system, and one factor contributing to the gap is 

the lack of multicultural curriculum. Often, when students do not see themselves represented in the 

curriculum, they disengage. A multicultural approach is uniquely important in English Language Arts 

(ELA) where students engage with literature which centers on human experiences. Despite research 

which espouses the importance of multicultural curriculum, curriculum writers continue to make 
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curricular decisions with limited multicultural resources. This study sought to describe the decision-

making process of ELA curriculum writers. This research study followed a qualitative method and 

descriptive single case study design. Data collection methods included interviews, a focus group, and 

analysis of a public document. Findings suggested that even when curriculum writers acknowledged the 

importance of multicultural curriculum, they felt ill-equipped to create it because of the lack of district 

resources and because the ELA state standards used to design the district curriculum were limited in 

terms of multicultural inclusion. Consequently, the decisions made during the ELA curriculum writing 

cycle were made with little consideration for multiculturalism – which will likely result in perpetuation of 

the achievement gap. 

Maggi Savin-Baden, University of Worcester 

Digital Data, Virtual Humans and Issues of Portrayal in Teaching Qualitative Research 

In this paper, it is suggested that data and data portrayal have become increasing complex concerns in 

the digital age with digital technology creating often unnoticed affordances and power asymmetries. 

This interactive workshop will generate a creative space to examine the notion of “data” and use images 

to explore the ideas of mustering, folding, cartography, and portrayal. Data: Little attention is paid to 

the ways in which different types of data are managed, there seems to be an assumption that examining 

subtext, valuing thick description can be applied across all types of data in the same kinds of ways. There 

are also questions to be asked about how what I term ‘short data’ such as tweets and SMS are managed, 

misreported and misused. Portrayal: This is often seen as an issue that is relatively straight forward but 

researching in a digital age provides greater or different opportunities to represent and portray data 

differently. It is suggested data presentation should be reconceptualised as four overlapping concepts: 

mustering, folding, cartography, and portrayal. The workshop will also explore questions that need to be 

considered in arts-based inquiry in the digital age such as: (a) Does digital research really exist, (b) How 

might art-based inquiry be used to interrupt digital power asymmetries, (c) How do we deal with data 

from virtual humans, (d) Are there too many choices, (e) Are we lured by the readily available, (f) Does 

‘the digital’ encourage us to be more participatory researchers? 

Christopher J. Alterio, Keuka College 

Sunny Winstead, Keuka College 

Online Data Sources for Narrative Analysis: An Innovative Use of Technology in a Graduate Project 

The purpose of this presentation is to describe the use of online data sources (such as blogs and 

microblogs) in a scholarly project designed to facilitate graduate occupational therapy students’ (1) 

understanding and appreciation for qualitative analysis, (2) ability to use narrative analysis procedures 

with meaningful data sets, and (3) ability to apply qualitative findings to occupational therapy practice. 

The project’s theoretical rationale, objectives, implementation, and outcomes are included, along with 

the perspectives of several students who completed the project in its first year. Publicly available online 
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data sources can be used to create an effective narrative analysis learning activity for graduate 

occupational therapy students. 

Breakout Session C 

Room 1047 
Louis F. Kavar, Capella University 

Diana Riviera, Capella University 

The Development and Facilitation of Online Qualitative Research Courses 

Teaching qualitative research online can be daunting to many faculty members used to teaching in face 

to face settings. Understanding how to convey concepts that are foundational in qualitative designs 

while also assessing what students learn need to be conceptualized differently for an online learning 

environment. This presentation will consider using both online and blended formats for training and 

mentoring graduate students in qualitative approaches. Consideration will be given to the capabilities of 

the online platform used as well as the importance of defining the educational competencies to be 

achieved in the learning experience will be considered. Hallmarks of qualitative inquiry, like creativity 

and openness to discovery while bracketing preconceptions, are important allies for developing research 

courses online. 

Nancy A. Jackson, Purdue University Fort Wayne 

Development of Music Resources for Refugee and Immigrant Children through Action Research 

Refugee and immigrant families entering the United States are often relocated to communities in which 

they are separated from their new neighbors by ethnicity, language, social customs, socio-economic 

status, and so forth. Communities often want to welcome and help them, but stark cultural differences 

can too easily lead to misunderstandings and fear. The children and adolescents in these families have a 

particularly difficult time adjusting to the social environment of school where they long to fit in with 

their same age peers but lack the language and skills, while at the same time feeling guilt about 

“abandoning” their home country and needing support and therapy to cope with the trauma they have 

encountered in their lives. Refugee and immigrant adolescents in a small Midwest city provided the 

opportunity for stakeholders in the community to come together as a group and work towards finding 

ways that the arts, and particularly music, could play a role in facilitating the development of a 

community in which the kids feel welcomed and understood. Action research provided the perfect 

structure for meeting these challenges head on. This session will tell the story of the development of a 

community music therapy resource through the process of action research. Challenges and obstacles of 

working as a collaborative action research team will be described, as will the unexpected treasures that 

have been uncovered through the process. 

Aura K. Suárez, University of Pamplona 

Exploring Foreign Language Learners’ Perceptions on their Anglophone Culture Course: A Case Study 
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This presentation will report on a case study aimed at exploring foreign language learners’ perceptions 

about Anglophone culture; and how it helps partakers be aware of intercultural competence. I became 

interested in studying this topic, considering that Anglophone culture course allowed the students 

compare, and contrast their own culture with the target one; and encouraged to develop a critical 

thinking concurrently. In view of this, culture learning and teaching is significant while learning a foreign 

language. This study took place at the Bachelor of Arts in languages at a public university in Colombia. 

Participants are 20 students taking the Anglophone culture course. The study was guided by three 

research questions, 1. What is the role of culture in language learning? 2. How is Anglophone culture 

taught? 3. How does syllabus help be aware of intercultural competence? Data was gathered through six 

classroom observations, field notes, two interviews and three questionnaires. Data will be organized 

with MAXQDA software, and analyzed qualitatively in the light of the research questions being 

addressed in this study. In this presentation, I will report my findings, including some suggestions to be 

considered for further research in this area. 

Lydia K. Manning, Concordia Chicago 

Maja Miskovic, Concordia University 

Training the Next Wave of Social Gerontologists: Methods for Teaching and Conducting Qualitative 

Research 

Until recently, individuals who study aging have been trained in traditional disciplines (e.g., sociology or 

psychology). Over the last two decades, a growing number of interdisciplinary doctoral programs in 

gerontology have emerged, producing a new kind of discipline and scholar (Ewen and Carr, 2010). While 

Sterns and Ferraro (2009) suggest that gerontologists are those who are committed to the “science of 

aging” regardless of discipline, more and more scholars and professionals are choosing to receive 

doctoral degrees specifically in gerontology over traditional disciplinary degrees. Although the evolution 

of gerontology, including what it means to be a gerontologist, has been studied and debated for decades 

(Achenbaum, 2010; Achenbaum & Levin, 1989; Ferraro, 2006; Frank, 1946; Holstein & Minkler, 2003; 

Kleemeier, 1965), the field is now at a point where a growing number of scholars have completed 

doctoral degrees in gerontology and entered the workforce. Ferraro (2006) noted that the new 

generations of scholars emerging from doctoral programs in gerontology will change the landscape of 

gerontological research, education, and practice. Similar to disciplines such as sociology and psychology, 

gerontology has overwhelmingly favored the quantitative aspects of research related to aging as well as 

more formal methods of training (i.e., face to face learning environments). This paper explores lessons 

learned from training future waves of qualitatively oriented, doctorally trained gerontologists in a 

primarily online learning setting. We share our methods for teaching and conducting qualitative 

research in using online technologies, virtual team research approaches, and ways we are advocating for 

and infusing qualitative methods into gerontology. 
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Room 1048 
Robin L. Danzak, Sacred Heart University 

Christina B. Gunther, Sacred Heart University 

Michelle A. Cole, Sacred Heart University 

Someone Else’s Child: A Performance Autoethnography of Adoption from Three Perspectives 

“Autoethnography takes self-narrative from the domains of storytelling and memoir into that of the 

creation of data and it leads to new knowledge and/or new understanding of areas of old knowledge” 

(Andrew & Le Rossignol, 2017, p. 226). Through a framework of reconciling the other, this multi-voiced 

autoethnographic performance co-constructs the adoption experience from three perspectives in three 

different families: an adult reflecting on her childhood as an adoptee feeling loved, but different; a 

mother struggling with the ethical and emotional implications of the transnational adoption of her 

daughter; and a woman united with her previously unknown, biological sister at age 28. In all cases, 

after spending years negotiating feelings and identities, we formed positive, loving relationships. “Saying 

you’re adopted demands a conversation” (Ballard, 2013, p. 234). Our project began as a conversation 

among three colleagues from diverse disciplines with common research interests. After discovering we 

also shared the adoption experience, we decided that we wanted to engage deeply in this 

“conversation” together, from our three perspectives, and ultimately, share this profound experience 

with others. To construct our adoption stories, we used autoethnographic methods of interactive 

interviewing, co-constructed narrative, reflective writing, and document review (Ellis, 2004) of photos, 

letters, emails, and calendars. Working individually and collaboratively through biweekly meetings over 

the course of a semester, we discovered and composed our unique adoption narratives while 

simultaneously weaving them together. The result is a performance that illustrates the 

autoethnographic process and our stories. 

Michael MacDonald, University of Phoenix 

A Qualitative Study of Women to Assess Copying Mechanisms for Exercise Adherence to Curtail Obesity 

A recent interpretative phenomenological analysis sought exploration regarding the research 

phenomena of continued obesity deterrence in relation to structured exercise adherence in women. 

This qualitative study explored the personal lived experiences of previously obese women between the 

ages of 20 to 40, and their current coping mechanisms of exercise adherence in relation to the 

deterrence of obesity. A 10-question interview was implemented to explore the participants’ successful 

lived experiences toward the discovery of any commonly shared physiological or psychological factors 

that substantiate health care adherences. The study included 11 highly participants, a represented 

sample of the highly target population. The study sample focused only on a successful deterrence of 

obesity in women recruited from a Detroit area YMCA. The results demonstrated that predominately 

negative external physiological and psychological experiences are initially necessary to self-determine or 

trigger behavioral change, followed by prolonged positive internal psychological motivators needed to 

maintain adherence to exercise, culminating with the consistency of routine structured regimen to deter 
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obesity. The results found that a self-policing mechanism was created within each of the women due to 

three specified variables. The negative trigger initiated the action phase, while the positive motivators 

along with structured exercise regimen over a prolonged period of time assisted in creating a mindset 

that would not allow for failure. The positive feelings of improved health, physicality, and mind pattern 

along with the fear of negative regression was overwhelming enough in all 11 participants to keep them 

in adherence to their regimen. 

Ryan Rominger, University of Phoenix 

Mansureh Kebritchi, University of Phoenix 

Integrating Decision Based Learning into Research Methods Instructional Webinars: A Program 

Evaluation 

The Research Methodology Special Interest Group at the University of Phoenix was created to help train 

doctoral faculty and students on the use of quantitative, qualitative, and mixed methods designs. For 

many faculty the webinar trainings act as professional development, and for students it helps them 

ground their doctoral studies in the theory and application of a particular method. Now in its second 

year, the SIG incorporated Decision Based Learning (DBL) theory and software as a way to structure the 

webinar trainings. DBL postulates that experts in a field have decision points they work through when 

making a decision, with each decision affecting the next. Often that decision process remains covert for 

students, with students focused instead on learning theory and content. By using DBL those decision 

points become overt, thus helping students move beyond theory into practical application. A select 

group of the Research Methodology SIG webinar leaders have applied DBL theory and integration of a 

unique software package into our research methods webinars to facilitate teaching of research 

methods. This presentation addresses the program evaluation results after an 8-month use of DBL in the 

Research Methodology SIG. The program evaluation itself included field notes and summative 

evaluation by the co-leaders of the SIG, surveys completed by each of the webinar leaders who used the 

DBL theory and software, and a focus group of the webinar leaders wherein they discussed the benefits 

and challenges of using DBL in this unique online, webinar based instructional setting. 

Mark McCaslin, University of Phoenix 

Kelly A. Kilrea, Saint Paul University 

Transformative Inquiry: Understanding Compelling and Significant Relationships for Personal and 

Societal Transformation 

Transformative Inquiry is a theoretical model designed to facilitate our inquiry of important and 

meaningful relationships that transform and potentiate us. Creswell (2007) described the elements 

often in play when considering a research agenda: the axiological, ontological, epistemological, 

methodological, and rhetorical. Each carries with it assumptions that hold implications for practice – for 

research. Transformative Inquiry addresses all of these elements through considerations given to deep 

ecology, transdisciplinarity, integral meta-theory, heuristic research, and eudaimonistic philosophy 
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respectively. Transformative Inquiry is an approach to understanding and fostering the full range of 

deep and meaningful relationships from the personal to the political, and beyond. It is a theoretical 

model designed to support investigation into the important and meaningful relationships that both 

transform and potentiate us. Transformative Inquiry provides a theoretical context in which to approach 

any question related to obtaining a deep understanding of the rich, nuanced experience of meeting 

deeply with (and being transformed by and with) another. What do such relationships do in the world? 

They transform us, and they transform the world. Understanding deep, potent, lasting transformation 

means to understand the relationships that foster, support, and co-create it. Such relationships generate 

a paradigmatic shift of consciousness. But deeply, this shift is about the uncovering of a beautiful 

personality, a deep goodness within, an enduring truth of self. Within this context, Transformative 

Inquiry in general, and deep heuristics in particular, is designed to allow researchers to expand farther 

and reach deeper than our current models and methodologies require or allow. 

Room 1049 
Sherri R. Colby, Texas A&M University-Commerce 

Brett H. Bodily, North Lake College 

Narrative Interviewing: Teaching and Learning Qualitative Inquiry  

In this paper, we explore narrative interviewing as a powerful method for inviting novice researchers to 

experience the process of doing qualitative inquiry. Our theoretical lens stems from Schon, who 

encouraged adult learners to reflect-in-action, and Dewey’s notions of experience in education. In this 

vein, we encourage qualitative inquirers to reflect-in-action about their narrative experiences with 

learning, discovering, and expanding their orientations and engagements with qualitative 

methodologies. Embracing narrative as a way of knowing, we share an instructional example of 

narrative interviewing with a doctoral student, Lynn. By illuminating Lynn’s experience, with invite 

others to consider their own practices with teaching, learning, and doing qualitative inquiry. 

Erik P. Bean, University of Phoenix 

LauraAnn Migliore, University of Phoenix 

An Autoethnography of Two Scholars Who Developed a Framework on Prudent Leadership Using a 

Quote from President Theodore Roosevelt 

This study is a reflection on two scholars whose collaborative efforts to explore the prudent leadership 

decision making process borne from President Theodore Roosevelt’s (TR) famous 100-year-old saying, 

“Do what you can with what you have and where you are at,” in the fall of 2018 led to the development 

of a framework and atomic model, an analogy of thought process. This precipitated a book and a 

qualitative study that examined egregious self-leadership and popular corporate mass media examples 

of it predicated on three primary factors, (1). Values (motivations), (2). Resources (what you have), and 

(3) Beliefs (perceived risks). We reflect deeply on the value of this scholarship as it was shaped and 

delivered in a variety of regional and international settings. We share our personal demographics and 
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differences in ethnocentric rearing that provided much debate and compromise that led to better 

scholarship and entrepreneurial usefulness. Our work with one another yielded three key questions: 

What enables a leader to behave prudently? Can a leader be prudent without having resources and 

talents (skills and abilities)? Can a leader be prudent if he/she perceives a deficiency in their current 

state of being? We review our experiences from initial recorded meetings both visual and summative 

during the past two years under the collaborative autoethnographic lens and in particular what we 

learned from one another. We briefly address other such insightful studies for developing collaborative 

autoethnographies including sample size, involvement and how our worked shaped our scholarly 

identity in the leadership space. 

Kathryn Roulston, University of Georgia 

Brigette A. Herron, University of Georgia 

Ameya Sawadkar, University of Georgia 

Contemporary Approaches to Interview Research  

Scholars have been writing about interview methods since the 1940s. Although the basic sequence of 

questions posed by interviewers and answers provided by interviewees holds fast in interview research 

– theories, methods and practical aspects of this method have been subject to rapid change. In this 

panel, we discuss innovations in the ways that researchers theorize interview research using new 

materialist and feminist perspectives, as well as how new technologies powered by artificial intelligence 

change the way researchers transcribe interview data. In this panel, the presenters discuss 

contemporary approaches to interview research via common questions. Brigette Herron’s interests lie in 

how feminist researchers have conceptualized the interview, and what that means for researchers 

applying feminist principles in their research. Kathy Roulston has reviewed recent writing that applies 

new materialist theories to critiquing the interview and reconceptualizing interview interaction in the 

post-human. Ameya Sawadkar has explored the use of voice-to-text software powered by artificial 

intelligence in transcription of interviews. Presenters will each address common questions with respect 

to contemporary qualitative research that uses interviews: (a) What are current trends in the way that 

scholars are theorizing and conducting interview research, (b) What are the issues that these 

approaches to interview research address, and (c) What do these new approaches mean for the 

interpretation and representation of qualitative data? The session will conclude with time for dialogue 

with and among the audience. 

Room 1052 
Karen D. Barley, Monash University 

Effecting Epiphanous Change in Teacher Practice - Working Towards Inclusion  

This presentation shares the researcher’s experience of utilising autoethnographic vignettes as a 

valuable qualitative methodological tool. Karen’s stories stem from her life experiences that provide a 

snapshot of her quest for equality and fairness in her personal life, as well as her professional life as a 
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primary school and special education educator. Karen later became a teacher of teachers, keen to share 

what she had learned with her peers. It was when she began educating other teachers that she became 

even more self-reflective with the most poignant question being, what causes one to change their 

beliefs, attitude, or way of thinking? The completed study encapsulates significant stories, starting from 

early childhood, to the motivation behind Karen’s teaching career and then the students that she met 

who shaped her adoption of the belief of equality and fairness for all. Two questions emerge, how 

valuable is the autoethnographic study as data? Second, how important is the epiphany within the 

autoethnography? 

Katheryne T. Leigh-Osroosh, San Diego State University 

Deconstructing the Phenomenological House: A Philosophical Tool to Learning Descriptive 

Phenomenological Analysis  

Utilizing Giorgian psychological phenomenological descriptive analysis and the presenters own research 

journey, this presentation will provide participants with new tools for designing, conducting, and 

defending descriptive qualitative studies. Descriptive phenomenology explores the universal structural 

“how” of experienced phenomena (Giorgi, 2009). Due to its complex philosophical base and limited 

popularity in research fields including education, counseling, and psychology, new qualitative 

researchers who want to conduct descriptive studies are often left struggling to find answers to the 

complex questions that arise while navigating the methodology. This leaves the potential for descriptive 

studies to include concepts and practices which philosophically conflict, ultimately threatening the 

validity of the work. The goals of this presentation are to (a) provide the audience with an example of 

how threats to validity arise during descriptive phenomenological research using the presenter’s own 

experience as an example; (b) increase the audience’s awareness and understanding of descriptive 

phenomenology using a new metaphoric tool “the phenomenological house” which was created by the 

presenter during their research journey; (c) demonstrate how this tool can be utilized in learning and 

teaching descriptive phenomenological research methodology. Ultimately, this presentation intends to 

provide a pathway for contemporary qualitative researchers to navigate descriptive phenomenology 

and enhance the quality of future research. 

Kate H. Guthrie, University of Georgia 

Writing a Three-Article Dissertation: Breakthrough Strategies and Lessons Learned from Bridging Three 

Fields of Study Using Qualitative Methodology 

Are you currently teaching or advising graduate students from a variety of fields who are embarking on 

their qualitative dissertation? In this presentation, a recent Ph.D. graduate in Educational Psychology 

with a certificate in Interdisciplinary Qualitative Studies will share how she bridged three different fields 

of study (Educational Psychology, Counseling Education, and Qualitative Research) to write a three-

article dissertation that prioritized qualitative methodology. Offering reflexive tales of her design and 

writing processes, Kate will present breakthrough strategies that helped push methodological 



The Qualitative Report 11th Annual Conference 

“Contemporary Qualitative Research” 
Nova Southeastern University, Fort Lauderdale, Florida USA 

January 14 - 17, 2020 

 

Presentation Summaries Schedule 
 

 

boundaries and challenge traditional approaches. These include ways she used integral concepts of 

qualitative methodology within the Introduction and Conclusion chapters to relate three research 

articles, each with unique research questions and designs. Specific qualitative research resources, texts, 

and articles that provided crucial support as an emerging qualitative scholar will be shared. Lessons 

learned from her experience are beneficial to teachers of graduate qualitative research courses, Ph.D. 

advisors and committee members, and current graduate students on their dissertation journeys. 

Inci Yilmazli Trout, University of the Incarnate Word 

Audra Skukauskaite, University of the Incarnate Word 

Learning Qualitative Research Through Collaborative Writing  

Research on doctoral student preparation and socialization into academic careers highlights the 

importance of faculty supervision, mentoring, and inclusion of students into professional activities such 

as conference presentations and writing for publication. Research learning requires engagement in 

research but in most programs those research experiences are limited to formal class assignments and 

dissertation writing. Methodologically diverse fields such as qualitative research add an additional 

challenge since there are no standard procedures to follow and analytic and writing processes are 

researcher, context, and project specific. A novice to qualitative research is faced with multiple 

quandaries of how to conduct research and develop studies for publication. In this paper we focus on 

one student’s journey in learning qualitative research when collaborating with a researcher outside her 

university. Using the student’s reflection journal, artistic representations of her learning, notes and 

audio recordings from a year-long collaboration, we make visible opportunities for learning qualitative 

research that can happen when doctoral students engage in research writing beyond class and local 

doctoral programs. 

Room 1053 
Chayla Haynes, Texas A & M University 

Christine Stanley, Texas A & M University 

What Have We Learned from Critical Qualitative Inquiry About Race Equity and Social Justice? An 

Interview With Pioneering Scholar Yvonna Lincoln 

In this presentation, two Black women scholars in higher education share a conversation with our 

distinguished senior colleague, Yvonna Lincoln, a pioneering scholar of qualitative research methodology 

about what we have learned from her, and more specifically, how this research paradigm has been used 

to advance racial equity and social justice in higher education. The readers will learn, through her lens, 

about issues that emerged over the years and what she envisions for the future of higher education and 

qualitative research. This article presents implications for higher education, including faculty, students, 

and administrators working in higher education institutions. 
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Tricia Niesz, Kent State University 

Social Media Use in Social Movement Organizations: Categorizing and Connecting Analyses in an 

Exploratory Qualitative Study 

Contemporary qualitative researchers must contend with a type of qualitative data that did not exist a 

quarter-century ago: social media data. Social media has become a fundamental aspect of social life and 

communication in major segments of the social world. For social movement organizations (SMOs), social 

media use has become a requirement. SMOs use social media for organizing, communicating 

information, and building solidarity within their movements. Qualitative research on social movements’ 

engagement with social media has been growing rapidly, but this work has not extended into the study 

of Teacher Activist Groups (TAGs). TAGs are a type of SMO featuring collectives of teachers engaged in 

inquiry, consciousness-raising, and collective action aimed to improve public education. The purpose of 

the study to be presented was to develop an understanding of the twitter activity of several TAGs. At 

the 2018 TQR conference, I presented the challenges I faced analyzing social media data during the pilot 

phase of this study. Specifically, I found that the coding I was using to conduct a qualitative content 

analysis decontextualized the twitter activity from its local and historical contexts. Coding obscured the 

real-time nature of twitter activity—how it reflected the news and events of the day—as well as its 

embeddedness in networks of real people and communities. At the 2019 conference, I will present the 

ways I addressed these challenges using two different types of qualitative analysis: categorizing through 

content analysis and connecting through chronological case studies of each group’s twitter activity. 

After discussing the analytic methods used in the study, I will also present the findings from two of the 

TAGS featured in the completed study. 

Rick Wen, National Central University 

Alternative Learning Space-An Extraordinary Experience in the Feminist Bookstore of Taiwan  

Base on the researches of the alternative learning environments, the bookstore is one of the promising 

spatialities. In historical studies, bookstores are the intermediary between customers and objects. 

Recent studies reveal that independent bookstores have declined drastically due to the competition of 

large chain bookstores in Taiwan while e-books are gaining popularity. For this reason, the majority of 

independent bookstores now face intense market competition. We conducted an in-depth interview 

with a feminist bookstore that appealed to women. The respondents of the interview comprise the 

owner, two staff and five customers. The bookstore offers a welcoming atmosphere, featuring a 

comfortable and cozy environment with eclectic furnishing and hand-written signs for proprietary 

products on display. The findings of the present study illustrate surprising results. The researcher 

conducted the research in the feminist bookstore with emphasis placed on the intense interaction of the 

LGBTQ communities in such space. On the one hand, the bookstore holds various seminars to address 

feminism topics, women's health care issues and gender equality. On the other hand, the bookstore 

becomes a matchmaking venue for LGBTQs. Another finding suggests that the bookstore faces a critical 

financial issue in continual operation. Nonetheless, many customers show support for the bookstore 



The Qualitative Report 11th Annual Conference 

“Contemporary Qualitative Research” 
Nova Southeastern University, Fort Lauderdale, Florida USA 

January 14 - 17, 2020 

 

Presentation Summaries Schedule 
 

 

through generous spending. The bookstore is impelled to offer feminism books written by female 

writers for women in the long run. 

Cybele Wu, Nova Southeastern University 

Jared Bucker, Nova Southeastern University 

Utilization Efficacy Perceptions of Telepractice for Speech-Language Pathologists and University Faculty 

and Administrators 

Telepractice (or telehealth, teletherapy, tele-rehabilitation) is becoming more common. Speech-

language pathology entered the world of telemedicine later than other fields of medicine. With the 

increasing size of the aging population with the baby boomers, the need for speech-language pathology 

can be achieved through practitioners using telepractice. Despite the need, barriers such as 

reimbursement, licensing, privacy and confidentiality, technology and technology acceptance are 

hindering the adoption of telepractice. This study uses the Delphi methodology with qualitative data 

collection and analysis to come to a consensus on how to best regulate and operate telepractice with 

speech-language pathology so that it is more readily adopted. The panel of 11 experts were identified 

and organized into three groups: 6 speech-language pathologists working with adult and geriatric 

patients, 2 regulatory experts, and 3 university speech-language pathology program faculty and 

administrators. The Delphi method was used in multiple rounds to collect data on the barriers to 

telepractice, as well as potential solutions. Rounds included: individual semi-structured interviews 

(barriers, training and curriculum, technology acceptance and use, HIPAA compliance), statements from 

data collected in previous rounds, where they made additional comments and voted, and final 

presentation. In this presentation, results, themes, and solutions will be presented, with potential 

research ideas. 

Room 1054 
Cheryl Burleigh, University of Phoenix 

April Lash, University of Phoenix 

Teresa Lao, University of Phoenix 

Teachers’ Awareness in Identifying Microaggressive Behaviors Within the K-12 Classroom 

Microaggression may be seen as a potential problem in schools since administrators and teachers may 

unintentionally perpetuate policies, beliefs, and ideas that appear unfair to diverse groups of students 

based on ethnicity, race, and culture due to unconscious or implicit bias. While bullying is known and 

recognized as an act of violence (Rigby & Smith, 2010; Waasdorp, Pas, Zablotsky, & Bradshaw, 2017) the 

awareness of microaggression as an abusive behavior is not as well known, recognized, or addressed 

within schools (Sue, 2010). The movement of microaggression is to bring awareness in how individuals 

communicate with persons within or outside a diverse community. Social interaction and behaviors of 

how individuals engage and communicate collectively, in small groups, or one-on-one is learned and can 

easily be modified if attention is brought to the specific instance and issue. Within the classroom, micro-
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aggressive behaviors can be the launching pad for in-depth conversations, awareness, and practices to 

learn appropriate means of communication between diverse populations who make up the school 

community. To dive deeper into the subject and the ramifications of microaggression, a critical lens is 

needed in how the topic is addressed within schools. This qualitative exploratory case study investigated 

how microaggressive behaviors as observed by teachers in the classroom are addressed. This study may 

bring clarity as to why microaggressive behaviors, if left unchecked by classroom teachers, are occurring, 

how to recognize such behaviors as acts of deprecation, and suggest strategies of intervention. 

Babak Khoshnevisan, University of South Florida 

The First Field Experience Meets Arts-based Method: A Case for ESOL Preservice Teachers 

Researchers have recognized preservice teachers’ field experiences a key element for enhancing 

teaching practices (Catapano, 2006; Mule, 2005). Studies show preservice teachers usually are optimistic 

about teaching. However, when preservice teachers encounter complexities in classrooms, their 

optimism fades (Hoy & Woolfolk, 1990). I (Khoshnevisan) have already conducted multiple research 

regarding the perceptions of ESOL preservice teachers and their identity development (2015, 2016, 

2017). However, art has been an oft-neglected tool to delve into the participants’ perceptions 

concerning ESOL courses and field experience. To that end, I employed art as a creative tool in one of my 

ESOL courses. A total number of 26 ESOL preservice teachers—studying ESOL courses at a major east 

southern university in the US—voluntarily participated in this study. The participants were asked to 

convey their perceptions about the first field experience where they meet English language learners 

(ELLs) in subject matter classrooms. The participants provided the researcher with all types of arts that 

resonate their experiences. The artworks included their perceptions before, during, and after the first 

field experience. The arts used encompassed painting, photos, and poems. To triangulate the gleaned 

data from the participants, I asked them to write a paragraph for every stage and artform used. The 

results of this arts-based research left me with nothing but awe. Accordingly, in this presentation, I will 

share as many of these artworks as possible. The audience will have an opportunity to discuss and share 

their experiences about the role of field experience in different majors. 

Abha Shrivastava, University of Miami 

Carmel D. Joseph, University of Miami 

Qualitative Analyses of Exit Survey Responses of Undergraduate Students for Retention Purposes 

Exit survey responses from students were analyzed qualitatively in order to categorize student 

withdrawal reasons for determining appropriate retention initiatives. The responses to the survey were 

analyzed in two phases. In the first phase, comments on the student survey were categorized and 

analyzed manually and compared among the two researchers. In the second iterative phase of analysis, 

the software NVIVO was used to further examine the content and language of comments. In this phase, 

word trees were generated from the nodes already established through the first phase. These word 

trees were then scrutinized to consider additional text associated with them. The generation of word 
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trees were instrumental in visualizing associated contexts, concepts and motives of student withdrawal 

and departure. To further compare and reconcile categories of variables e.g. personal, social, academic, 

and so on, perspectives of student administrators were also gathered. This comprehensive process 

helped establish categories of withdrawal reasons taking into account multiple perspectives obtained 

through extensive qualitative analysis. 

Cynthia L. Langtiw, The Chicago School of Professional Psychology 

Interlogues: Teaching Qualitative Researchers to Articulate the Transformation 

Interlogues are a formative experience/chapter in the qualitative research process that shape and 

influence the rest of the process. The events or experiences of the interlogue can be directly, or 

tangentially related to the actual research topic. They bring to relief new/different perspectives that 

make the research process more personal. Interlogues clarify the process as they muddy the waters. 

Interlogues are storied in nature. With respect to data analysis, interlogues are a critical aspect of 

bracketing that have the power/potential to transform the qualitative research project. In this 

presentation, participants will: (a) Gain and understanding of interlogues, (b) Explore an interlogue from 

their own research process, and (c) Gain tools to help other qualitative researchers uncover their 

interlogues. 
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Thursday, January 16th 

Breakout Session D 

Room 1047 
Sarah A. Kooienga, University of Wyoming 

Reshmi Singh, University of Wyoming 

Erin J. Bush, University of Wyoming 

Rebecca Carron, University of Wyoming 

 

Health Science Qualitative Researchers' Institutional Ethnography Journey: Understanding Power 

Relations Through a Critical Feminist Lens 

Institutional Ethnography (IE) is a critical form of sociological inquiry founded by Dorothy Smith- a 

Canadian feminist sociologist. IE is an alternative sociology-describing the social world (ontology), the 

knowledge required to understand our social world (epistemology) and how we go about collecting that 

knowledge (methodology). IE postulates that our social world and our everyday activities are controlled 

and coordinated textually and discursively by the institutional or ruling relations of our society. Four 

qualitative health science researchers will describe their journey to collective empowerment through 

the help of an IE expert; exploring this methodology through analysis of online forums and chats and 

embracing a critical feminist lens: (1) SK has expertise with numerous qualitative methodologies as a 

nursing/primary care researcher. She has led a number of focused ethnographies, facilitated analysis in 

a number of mixed methods studies and utilized a postmodern narrative approach. (2) RS has expertise 

in quantitative and qualitative research with recent training in engaged scholarship (CBPR approach). As 

a social pharmacist, understanding social relations and social world through IE fits well with her research 

identity. (3) EB – a speech-language pathology researcher, who began with quantitative and mixed 

methods studies, has conducted descriptive qualitative, phenomenology, and CBPR studies. (4) RC’s 

research focus is on American Indian women’s experiences with polycystic ovarian syndrome. Due to the 

historical legacy of oppression for these women, RC has pursued this critical feminist methodology. Our 

professional goal is to enhance learning and further develop our IE skills as part of an interprofessional 

qualitative collaborative. 

Eunice Hong, Biola University 

Teaching Qualitative Research to Doctoral Students Around the World 

Teaching qualitative research online to doctoral students from around the world can be a challenge. 

Though most students are familiar with quantitative studies, historical studies, or even comparative 

studies, many are not often acquainted with qualitative research. While other courses in the program 

help students generate problem and purpose statements, formulate a central research question, specify 

their scope, and frame their study with the appropriate literature, a course is needed to help students 

focus specifically on their methodology. 
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The hybrid-style of the course that I recently taught creates room for students to come together for a 

week-long intensive at a global extension site. Here, doctoral students receive hands-on training while 

working together through an in-class project that requires them to learn how to properly conduct semi-

structured interviews, transcribe, code line-by-line using the NVivo software, and even merge NVivo 

projects and identify emerging theoretical codes. After the face-to-face intensive, students carry out 

their own mini-projects online, where they clarify the problem, briefly describe relevant literature, 

justify and explain chosen research methods and procedures, and write-up their findings after analyzing 

data using NVivo. To further expand upon the process, students are encouraged to present their 

research at a qualitative research conference. 

Sujin Kim, George Mason University 

Liminal Zone of Identity Contact in Transnational World: Encounter of Multi-Layered Identities of the 

Researcher and Respondent in Qualitative Inquiry  

The proposal explores liminality and its spaces where a transnational researcher addresses varying 

negotiations. Building on intersectionality (Walby et al., 2012) and cultural hybridity (Bhabha, 1994) in 

the context of transnational connectivity (Levitt & Glick-Schiller, 2004), and using methodological tools 

of critical discourse analysis (Fairclough, 2010), this study uncovers the complexity in the encounters 

between the researcher and the participant. Analyses demonstrate how the immigrant status, 

race/ethnicity, gender, age, and spatial configuration (physical/digital) complicate data collection and 

interpretation processes. Discussion considers implications of the multi-layered liminality for qualitative 

inquiry, stemming from (1) transition (van Gennep, 1960) in physical and psychological relocation, (2) 

affordances of richer cultural and linguistic hybridity (Lam, 2006), and (3) a betwixt status (Turner, 1967) 

of an unsettled belonging that is always questioned among immigrants (Menjivar, 2006). 

Methodologically, it considers what it means for a transnational immigrant researcher to enter such 

acutely complex liminal spaces in which multiple identities and spaces (local/transnational, 

physical/virtual) are cross-layered, re/positioned, conflicting, and negotiated. Implication highlights how 

liminal spaces generate tension and uncertainty of interpretation, constantly re/drawing, blurring and 

crossing boundaries of the transient and anchored identities of the researcher and respondent while 

also yielding rich sources of investigation for qualitative inquiry. 

Room 3029 
Sarah T. Agate, The College at Brockport 

Using Focus Groups to Explore Contemporary Issues: Impacts on Participants 

Focus groups can be used as a means of exploring contemporary issues and helping people engage with 

topics that impact their communities and personal lives. Deliberative Dialogues are a way to use focus 

groups to help people discuss contemporary issues that are “wicked problems” (Rittel & Weber, 1973). 

They are conversations where people can express diverse views on an issue and search for common 

ground for action (National Issues Forums Institute, 2014). Participating in focus groups can influence 
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people in various ways. Freire noted that dialogue is collective reflection or action in which is found 

great power for participants (1970/2008). He discussed the critical thinking and empowerment that can 

be generated in participants through focus groups. In this study I explored what outcomes can occur 

through participation in focus groups. Students in my Current Trends and Issues course participated in 

Deliberative Dialogue focus groups weekly throughout the semester. They completed three writing 

projects where they reflected on the deliberative dialogue process and their engagement in the weekly 

focus groups (n = 25). I conducted a qualitative text analysis (Kohlbacher, 2006) of the students’ writing 

projects. Results indicated several outcomes students experienced through focus group participation. 

Outcomes included developing communication skills (active listening, civil discourse), developing critical 

thinking skills and their own world view, and increases in openness, empathy, and confidence. Students 

indicated that participation in the collaborative focus groups empowered them to further engage in 

discussions of social issues and become more civically engaged. 

Kai Victor Hansen,  

Healthy Older Adults’ Motivation and Knowledge Related to Food and Meals 

The population over 60 years old is growing rapidly in Norway and in many other countries, and 

researchers often focus on elderly people and various diseases. This article examines the healthy elderly 

who are active in their daily lives to understand their motivation and knowledge about food and meals. 

The method used was CurroCus® group interviews, or fast focus groups. Nine CurroCus® groups were 

conducted, lasting for 37 to 56 minutes (average = 45 minutes). Altogether, 76 persons participated, 

ranging in age from 60 to 87 years; participants were predominantly female (>80%). The article discusses 

two areas: motivation and knowledge regarding food and meals. The collected empirical data were 

recorded, transcribed, and entered into NVivo 11.0. Interviews were analysed using a grounded theory 

approach. The results show that the respondents are concerned with six main areas: food intake, 

purchasing pattern, meal knowledge, community, service experience, and sensory triggers. The main 

contribution of this article is increased insights into healthy older adults’ interpretation of their 

motivation for healthy food and inspiring meals based on their extensive knowledge of the topics 

discussed. Future research will require more knowledge of various loneliness strategies and their 

effects. Government responsibility should focus on older people’s nutrient intake in the near future. 

Different sensory stimuli must be investigated in order for more people to help avoid malnutrition. 

Trude Klevan, University College of Southeast Norway 

The Color of Water: An Autoethnographically-Inspired Journey of my Becoming a Researcher  

In this paper, the first author autoethnographically describes, discusses and reflects on her process of 

becoming a researcher, based on her PhD journey. She explores how the development of knowledge 

and her understandings of what counts as knowledge is entangled with her personal and professional 

development. The second and third authors join with her to explore and comment on the ways in which 

her doctoral topic knowledge and her process of becoming a researcher co-evolved. On this basis, all 
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authors challenge and trouble what counts as qualitative knowledge and inquiry in contemporary 

academia, and discuss the need for the provision of curiosity-nurturing and troubling environments. 

Olivia P. Modesto, Texas A & M University 

How to Redesign Education Courses to Teach Qualitative Research 

There is a body of literature documenting the benefits of undergraduate research for students. Studies 

have shown that students who do research pursue graduate education at a higher rate than other 

students, enhance academic achievement, and develop intellectual skills. Many teacher preparation 

programs do not include research because of the emphasis on learning how to teach rather than 

learning from inquiry. There is a need to be innovative and intentional about including research in 

education courses so that prospective teachers may benefit from experiencing discovery and 

investigation that are central to undergraduate education. Qualitative research is an appropriate 

inclusion within education courses because of its descriptive nature. This presentation is focused on how 

two pedagogical courses were redesigned by the presenter to include a strong qualitative research 

component. The first course included observation as a methodological approach intended to acquire 

insights on how English language arts instruction is implemented in a field classroom. The second course 

included interviewing mentor teachers to gain insights on their remediation and assessment practices. 

Implementing the redesigned courses supported high engagement, as students were given the 

opportunities to relate course content with a real world setting (i.e., elementary classroom) and to 

develop research skills that potentially prepare them for graduate studies. 

Room 2057 
E. Anthony Muhammad, University of Georgia 

Melissa Freeman, University of Georgia 

From Essences to Orientations: Innovations in Teaching Phenomenologies 

Phenomenologists in contemporary times have wrestled with issues of relevancy, practicality and 

knowledge translation. One way of strategically addressing these concerns presents itself in the way 

phenomenology is taught to the next generation of practitioners. In a phenomenological research 

course taught at the University of Georgia, we attempted to meet these challenges by diversifying what 

is understood as phenomenology and by encouraging students to see the world in innovative, 

phenomenological ways. Through creative classroom exercises as well as a broadening of the scope of 

what is deemed phenomenology, our course experimented with ways to help students both engage and 

elicit material experientially, as well as foster ways of thinking phenomenologically about the materials 

once gathered. In keeping with the essence of phenomenology, we also attempted to achieve these 

goals in a novel way while still encouraging students to see these things philosophically. By infusing the 

teaching of phenomenological research with moments of creativity, novelty, experimentation, and even 

risk taking, we feel that up and coming phenomenologists may well benefit from an enlivening of 

philosophy and a more experiential learning environment. 
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Rhoda L. Smith, Springfield College - Springfield, MA 

Data Reduction of Qualitative Interviews: How Do You Get There From Here? 

Dissertation research processes can become tedious and never ending. It becomes too easy to fall over 

the cliff. Beginning with line-by-line coding and ending with themes, there are multiple paths, pitfalls 

and rabbit holes waiting to trip you up. It can be difficult to stay focused. This workshop will share the 

experiences of this author when more than 200 emergent categories were reduced into 8 salient 

themes. How does bias and preconceived notion play into the process? This workshop will illuminate 

some of the challenges of wrestling with the data to support the purest voices of the research which 

emerge from the data. 

Room 1052 
Anna Jefferson, Abt Associates 

Natural Language Processing for Qualitative Researchers: A Case Study of Financial Decision-Making 

There is tremendous interest in the applications and value of machine learning to qualitative research 

but few resources to assess how these new techniques compare to established methods. Machine 

learning methods, namely natural language processing (NLP) have most often been deployed in text 

analysis projects on scales previously not possible (e.g., scraping social media). What is less well 

understood is the role NLP may play in more traditional qualitative research, such as interview or focus 

group studies, and the skills required of qualitative researchers to implement these methods. This paper 

contributes to an emerging literature on the benefits, requirements, and outcomes of manual 

qualitative analysis compared to NLP in the social sciences (Guetteman et al 2018; Nelson et al 2017; 

Laurer et al 2018) and extends it into public policy research. Our case study reanalyzes 32 focus group 

transcripts about consumers’ financial decision-making. The original analysis in NVivo identified key 

themes in four research areas (credit reports, auto financing, rules of thumb, and comparison shopping). 

These key themes helped us identify behavior-based consumer segments. The reanalysis uses several 

NLP techniques to model topics found in the dataset. We compare the NLP results to the manual coding 

in terms of NLP’s benefits, challenges, results (including similarity and depth), and tradeoffs between 

approaches. We also present the level of effort and skills required of analysts for each analysis. The 

results will help other qualitative researchers understand how to select qualitative analysis methods in a 

rapidly evolving landscape for qualitative research. 

Thalia M. Mulvihill, Ball State University 

Raji Swaminathan, University of Wisconsin-Milwaukee 

Teaching Photographic Arts-Based Research Projects for Social Justice 

The purpose of this session is to offer various ways photography can be used to advance social justice. 

How can photographic arts-based research projects help generate a resistance to the prevailing culture? 

Does protest photography exist as a unique genre? How might we theorize the power of the photograph 
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within participatory action research as it relates to self and collective efficacy? Research where 

photographs document conditions that require change, are often conducted under difficult conditions. 

Protest photography showcases power, revealing stories of protestors, and those in authority who might 

photograph protestors. Examining the photographers and the photographed helps us understand the 

politics of resistance. In this presentation, we will discuss what we can learn from protest photography, 

the ethical implications of photographic arts-based projects, and the pedagogical implications. In 

addition, we will provide educators with tools to assist early-career-researchers with projects involving 

photography including pedagogical prompts for photographic arts-based projects. 

Robin Chard, Wilkes University 

Angela Jones, Wilkes University 

Reflective Journaling in an Online Qualitative Research Course: Perspectives of Teacher and Student 

Distance education, especially at the graduate level, is ubiquitous in the field of nursing education. As 

one assignment in an on-line Qualitative Research and Analysis course, PhD in Nursing students were 

asked to journal on a weekly basis about their learning and growth regarding qualitative inquiry. At the 

end of the course, students submitted an integrated reflective paper on their development of new 

knowledge gained through the journaling experience. One student completed a thorough retrospective 

review of her own journal entries. In her review, she analyzed entries to identify common themes 

related to qualitative research. Three themes emerged: Things I was skeptical about, things I enjoyed 

and things I learned. The review process provided the student with a clearer understanding about her 

own learning and research preferences. It has also led her on a quest to discover further meaning in 

qualitative research, in particular, its use in evidence-based practice. Reflections on the experience from 

the course professor and one student will be presented. 

Sheryl Chatfield, Kent State University 

Transforming Researchers Through Trans-Methodological Instruction  

Many qualitative researchers have shared or presented strategies for re-educating individuals who were 

primarily trained in quantitative or statistical research methods. The goals of these strategies include 

providing quantitative scholars with instruction in qualitative design and analysis, and increasing their 

appreciation of the value of qualitative inquiry to address complex issues in social research. Strategies to 

improve qualitative researchers' appreciation and thoughtful use of quantitative methods are useful for 

their potential to address similar goals. Overall benefits of cross or trans-methodological researcher 

training include increases in researchers' methodological fluency, improvements in shared 

understanding, and enhancements in researchers' abilities to collaborate effectively. Challenges include 

lack of researcher comfort with or confidence in working with alternative methodologies. 

The effectiveness of trans-methodological research instruction might be enhanced by use of familiar 

concepts. To this end, the purpose of this paper presentation is to demonstrate a comparison among 

three processes from statistical modeling: (1) Use of model fit indices to assess multi-variable regression 
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models; (2) Use of latent variables in the measurement modeling phase of structural equation modeling; 

(3) Applications of axes rotations in factor analysis, with select methods associated with qualitative 

inquiry, including: (A) Thematic analysis; (B) Grounded theory; (C) Reflexive and deconstructive 

approaches to data analysis, to illustrate aspects of conceptual similarity. The content of this 

presentation is intended to be informative while the process is intended to potentially serve as a model 

for delivering instruction on other topics in trans-methodology training. Please note: no prior statistical 

knowledge among attendees is presumed. 

Room 2060 
Brent Hammer, University of Alberta 

“They are not just anecdotal stories.” Capturing Ripples of Influence Through Qualitative Research in the 

Métis Settlements Life Skills Journey Project 

Personal narratives, reflections, and stories about and from research participants in social science 

projects are frequently met with the question “so what?” This dismissal of qualitative research is 

prevalent outside academia, “in the real world,” where it is often viewed as a collection of unscientific 

“anecdotal stories.” Anecdotes are generally considered subjective short stories about a specific 

individual, time, and place. Therefore, their usefulness as research data is questioned or dismissed as 

unreliable and invalid. Such “findings” may be perceived as limiting to funding agencies, especially to 

those whose mandate may include public service delivery and policy reform. This poses a challenge for 

community engagement projects where individual human interaction is one the most prominent and 

variable features. This is the case for the Métis Settlements Life Skills Journey (MSLSJ), a service delivery 

and research project funded by a government health department. In this presentation we focus on one 

key stakeholder, the community program assistants, to illustrate how incorporating a range of 

qualitative data collection methodologies in the MSLSJ tool kit enables us to capture personal narratives, 

reflections, and stories that speak to the influence and impact their participation in the project has had. 

These “ripples of influence” not only suggest the power and significance of personal stories, they enable 

us to learn, adapt, and improve training and content towards building relationships, capacity, resiliency, 

and project sustainability 

Ilaria Coppola, University of Genoa 

Nadia Rania, University of Genoa 

Laura Migliorini, University of Genoa 

Photovoice: Qualitative Technique of Awareness and Processing of Emotions in a Situation of a Collective 

Traumatic Event  

The present study emphasizes how the photovoice can be an instrument of awareness and emotion 

processing. In fact, the photovoice is a relational tool of participatory action research (PAR), which 

allows, through the group discussion, to reflect critically on the proposed themes. Since its inception, 

photovoice has gained popularity and has been applied to different disciplines, such as psychology, 
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education, and nursing, and to study particular issues, such as those related to parenting, refugees, 

intercultural relations and other marginalized groups. In this study, through the photovoice, the theme 

of the collective trauma was addressed in a psychological perspective, involving 30 young adults. The 

purpose of the present study was to demonstrate how the photovoice can bring out the emotions and 

strengthen a people that has faced a collective trauma event, supporting the participants in finding 

solutions for their environment.Therefore, we used the photovoice to stimulate reflection on a 

collective traumatic event that happened in Italy in the summer of 2018: the collapse of the Morandi 

bridge. This event had enormous emotional consequences for the inhabitants of the area. The 

researchers analyzed visual and textual data through a process of triangulation, with the support of the 

software NVivo9, based on Grounded Theory. In light of the main results, the potential of the 

photovoice as a significant tool for developing empowerment, awareness and processing of emotions in 

contexts of collective trauma will be discussed, underlining the theoretical and practical implications. 

Katie Strong, Central Michigan University 

Caught Up in the Story: A Researcher’s Reflections on Co-Constructing Personal Narratives About Life 

with Aphasia 

Storytelling is a fundamental aspect of being human. Our concept of our own identity is based largely on 

making a coherent story of our past experiences, present situation, and future goals. Our evolving 

stories are the principle vehicle by which we make meaning out of our experiences and through which 

we develop our identity. Making meaning out of traumatic life events can contribute to a healthier 

identity. Language plays an important role in a person’s ability to create and tell a story about 

themselves and the telling of stories is critical for social interaction. However, people with aphasia are 

disadvantaged in participating in this social, meaning-making experience due to their reduced language 

capacity — a necessary tool in storytelling. Interest in how the process of co-constructing stories relates 

to identity renegotiation has gained interest in aphasia research. Speech-language pathologists (SLP) are 

particularly well suited for supporting identity renegotiation through narratives using their skills and 

expertise. Further, SLPs report having a role in supporting the renegotiation of identity in their clients 

with aphasia, yet also report not having the knowledge or skills to target such work directly. This 

autoethnography explores the experience of a researcher trained as a SLP and the experience she had 

co-constructing stories about life with aphasia. The work explores the differences in roles of the co-

construction experience to traditional impairment-based intervention targeting language and 

communication. 

Andrew Brake, Northeastern Illinois University 

Michael S. Kelly, Loyola University Chicago 

Camaraderie, Collaboration, and Capacity Building: School Social Workers in a Year Long Professional 

Learning Community 
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Professional learning communities (PLCs) have become commonplace in K-12 schools for helping 

teachers collaborate to build their professional capacities and address school-based problems. However, 

rigorous research on the key components, mechanisms, and impact of PLCs has been limited overall, 

with virtually no research conducted on PLCs with school social workers (SSW). This presentation will 

highlight findings of a recent article published in The Qualitative Report that examines the first-year 

experiences of school mental health professionals (SMHP) in a two-year PLC made up largely of SSW 

from an array of schools and districts throughout metropolitan Chicago. Drawing on qualitative data 

gathered from three rounds of in-depth interviews with participants during the first year of the PLC, we 

find that the PLC drew participants who sought specific opportunities through the PLC to improve their 

knowledge and skills to lead their schools in advancing social, emotional, and mental health (SEMH) 

services and supports in their schools. Through the professional camaraderie they quickly found among 

their PLC colleagues, participants engaged collaboratively to develop an array of interventions for their 

schools, strengthened their professional capacities, and enhanced their sense of professional self-

efficacy. By the end of the first year, participants overwhelmingly cited their PLC experiences as 

beneficial to reducing SMHP professional isolation, creating a supportive, resource-rich group of SMHP 

colleagues, and rejuvenating their commitment to the profession and their ability to lead their schools in 

advancing SEMH services and supports. Implications for further research on PLCs and SSW professional 

development will be discussed. 

Room 3028 
Pengfei Zhao, University of Florida 

Reconsidering Translation—Still a Conundrum?: Enhancing Validity in Transcultural Data Analysis 

Contemporary qualitative researchers very often work cross cultures and nation-states to understand 

the lived experience of diverse social groups. By doing that, researchers navigate a complex linguistic 

landscape comprised of multiple languages and accents. Translation then becomes a necessary 

procedure for researchers to disseminate findings; meanwhile, it is also viewed as an insurmountable 

conundrum. In this paper, I interrogate the role of translation in qualitative data analysis and ask the 

following questions: How shall we as researchers maintain our cultural sensitivity in our translation 

practice? What are some of the moments in our transcultural/translation experience that we can 

identify to enhance the validity of our data analysis? How shall we turn the conundrum of translation 

into an opportunity to reconstruct the cultural meaning of our data? Utilizing a long-term critical 

qualitative study that I conducted in North China between 2011 and 2017 as an example, I demonstrate 

how the transcultural meaning-making process started as early as I was still in my field site, resulting in 

the creation of field notes that intimately weaved together two languages and local accents. Then I 

revisit my data analysis process to identify moments that I was stuck by translation issues. A careful 

reflection of these moments shows that we could turn the perplexing moments into productive 

opportunities of reconstructing the cultural meanings of our data, as long as we are open to the 

inherent in-translatability of the data. 
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Anna Elliott, Montana State University-Bozeman 

Beronica Salazar, Northwest Nazarene University 

Brittany Dennis, Emporia State University 

Tiffany Nielson, University of Illinois at Springfield 

Pedagogical Perspectives on Counselor Education: An Autoethnographic Experience of Doctoral Student 

Development 

There is minimal literature related to understanding what training factors contribute to the 

development of qualified counselor educators. We chose an autoethnographic phenomenology method 

as a means for exploring the experiences of doctoral students’ pedagogical development in a doctoral 

instructional theory course. We sought to understand the essence of our experience through written 

reflection, photography, and group reflective processes. Analysis revealed the value we all obtained 

through the instructional theory course, experiential learning, and self-reflection, which contributed to 

increased self-efficacy as emerging counselor educators. The essence of our experience is described 

through seven descriptive themes—delineated as methods of coping and reinforcing. The results 

demonstrate the benefit of including an explicit pedagogical course in counselor education curriculums. 

Kelly A. Kilrea, Saint Paul University 

Mark McCaslin, University of Phoenix 

 

Deep Heuristics: An Emergent Methodology for Transformative, Actualizing, & Potentiating Relationships 

(Transformative Inquiry in Action) 

Deep Heuristics is a useful methodological tool for inquiring into the natures of significant and 

compelling potentiating relationships. These relationships are often found to be potentiating 

relationships in that they inspire the actualization of our potential. Grounded in transformative 

philosophy, deep heuristics is an emergent research methodology designed to probe the depths of 

compelling and significant transformational relationships. This pairing allows for the generation of a 

useful method for revealing and obtaining a deep understanding of rich, nuanced, and complex aspects 

of human experience. The central purpose of transformative inquiry is to understand the 

transformational process--in particular as it relates to the actualization of human potential--generated 

by these significant and compelling transformational relationships. Heuristic Research follows six 

phases: (1) initial engagement; (2) immersion; (3) incubation; (4) illumination; (5) explication; and, (6) 

creative synthesis (Moustakas, 1990). While deep heuristics follows a similar intuitive path of 

exploration, it also purposes itself at probing deeper towards understanding the compelling and 

significant relationships that lead to personal and transpersonal transformations or to transformative 

learning. As a result, deep heuristics seeks a deeper understanding of our compelling and significant 

potentiating relationships in order to both foster and fertilize their transformative potentials. Therefore 

in deep heuristics, initial engagement of heuristic research becomes deep ecological engagement; 

immersion becomes deep immersion; incubation becomes creative or personal transcendence; 



The Qualitative Report 11th Annual Conference 

“Contemporary Qualitative Research” 
Nova Southeastern University, Fort Lauderdale, Florida USA 

January 14 - 17, 2020 

 

Presentation Summaries Schedule 
 

 

illumination becomes enlightenment; explication becomes revelation; and creative synthesis becomes 

cultivating creative synergy in the investigation of compelling and significant potentiating relationships. 

Rafael A. Espinoza, Universidad Nacional de Costa Rica 

The e-Portfolios: An Interactive Multimedia Writing Experience in Teaching How to Write a Qualitative 

Research Proposal with Graduate Students in Costa Rica 

As a research adviser and professor of qualitative research courses, teaching how to develop a 

qualitative research proposal is a complex process. Bearing in mind this complexity, a two-year-long case 

study of how to better prepare graduate students to write a qualitative research proposal in a hybrid 

distance program in a public university in Costa Rica will be presented. During this presentation, the 

experience of the students using e-Portfolios and how to give effective feedback in their writing 

research proposal will be amply discussed. Specific multimedia tools suitable to interact with the 

students within their e-Portfolios in different ways and how they can appropiate conceptual frameworks 

when writing the proposal because this interaction and collaboration will also be shown and shared. This 

paper offers recommendations for: 1) advisors and research teachers to engage using multimedia tools 

for fostering effective communications and feedback to the students writing via e-Portfolios 2) advisors 

and research instructors to promote participants reflections and metacognition on how to write a 

qualitative research proposal, and 3) to provide advisors and research educators advice on how to make 

an e-portfolio successful environment to foster self-reflection using different multimedia tools. 

Opening Plenary/Keynote 

Knight Auditorium 
Trena M. Paulus, East Tennessee State University 

Jessica Nina Lester, Indiana University 

 

Digital Tools 2020: Frontiers in Qualitative Research 

With the rise of new technologies has come exciting possibilities for qualitative researchers, ranging 

from new data sources to be explored via online ethnography to the use of artificial intelligence to 

transcribe recordings of social life to re-envisioning how and where we represent our findings. Nascent 

digital tools are expanding how participation in qualitative research unfolds, while simultaneously 

presenting thorny ethical dilemmas. In this talk, 1) we offer a historical overview of the rise and use of 

digital tools in qualitative research, 2) suggest ways in which technological developments challenge the 

very nature of research, and 3) highlight ethical quandaries emerging alongside new technologies. From 

the earliest stages of planning and envisioning a qualitative research project to disseminating research 

findings in public and accessible ways, we illustrate how digital tools shape and expand the day to day 

work of contemporary qualitative researchers. 
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Breakout Session E 

Room 1047 
Vibeke Krane, University of South Eastern Norway 

Youth Involvement in Research - Challenges and Opportunities  

Youth involvement in research is on the rise and is important for both ideological and scientific reasons. 

A growing body of research is taking the voices of young people into account, by listening to their stories 

and experiences. Youth are also involved in collaborative and participative research designs as 

consultants and partners. Youth involvement in knowledge development and research is connected to 

citizen rights, values and understandings of knowledge. How we understand knowledge and what 

counts as valid knowledge is related to political, ethical and value-based questions. This requires a 

constant awareness of the research process, collaboration and dialogues with the young people 

involved. Examples from research projects describing different ways and patterns of youth involvement 

will be presented and reflected upon. The presentation will shed light on how different ways of youth 

involvement in research and collaborative practices is related to philosophy of science, concepts of 

knowledge and value based issues. The presentation will also include a discussion of possible challenges 

and opportunities that may come to the fore when involving youth in research. 

Denice Sheehan, Kent State University 

Pam Stephenson, Kent State University 

Sheryl Chatfield, Kent State University 

Making It Real: Engaging Undergraduate and Graduate Students in Qualitative Research 

University students potentially reap a myriad of benefits from participation in research, ranging from 

improvements in critical thinking to refinements in presentation skills. However, opportunities for 

students to engage in applied research may be limited, especially for undergraduates who do not have 

thesis requirements. Because qualitative inquiry by its nature encourages ongoing active engagement by 

researchers, qualitative methods may be particularly well suited as a means of drawing novice 

researchers, including students, into applied research. The purpose of this panel presentation, facilitated 

by Dr. Sheehan, is to describe multiple strategies employed by an interdisciplinary group of qualitative 

researchers in mentoring students through a variety of qualitative research projects, from initial study 

design through formal dissemination at a university research symposium or professional conference. 

Each panelist will discuss a specific student research experience and describe students' roles, researcher 

mentoring, and other aspects of students' interaction and collaboration as research team members. 

Benefits of student participation in collaborative qualitative research projects include development of 

specific research skills, such as preparing for and conducting interviews, and processing and analyzing 

data, along with participation in related activities, such as preparation of institutional review board 

applications. Students also have opportunities to take on leadership roles. For example, doctoral nursing 

students worked with undergraduate honors students to design and conduct a research study. 
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Throughout this panel presentation, session attendees are encouraged to comment, ask questions, and 

share their own experiences doing qualitative inquiry with students. 

Louis F. Kavar, Capella University 

The Experience of Spirituality: Adults and Millennials 

While psychological assessments and research have attempted to quantify the experience of spirituality, 

the great religious and spiritual traditions of the world have understood spirituality as both immanent 

and transcendent. The two studies presented in this session will present findings which underscore the 

immanent and transcendent nature of the human experience of spirituality. The first examined the 

experience of spirituality as part of an individual’s identity and was published in the Qualitative Report 

on May 25, 2015. Key findings of this research identified that participant’s experience spirituality as part 

of their identity or sense of self, which shaped the way they lived and how decisions were made. 

Participants also described spirituality as providing a pervasive sense of joy, peace, and meaning in life. 

A second study completed in 2019 examined the experience of millennials regarding spirituality and 

religion. While echoing themes from the earlier study, participants discussed their experience of 

incongruence between personal beliefs and traditional organized religions while also noting the 

importance of maintaining relationships with those holding similar values. 

Room 3029 
Jim Lane, University of Phoenix 

Shaquanah Robinson, University of Phoenix 

Belinda Moses, University of Phoenix 

Alyncia Bowen, University of Phoenix 

Denise Rattigan, University of Phoenix 

 

Hurricanes, Schools, and Educational Ethics in the Virgin Islands: A Narrative Inquiry 

In this study, researchers applied narrative inquiry to describe and understand significant experiences 

and insights of educators and graduated adult students in the U.S. Virgin Islands and Puerto Rico as they 

attempted to re-engage in formal schooling following the effects of two devastating hurricanes in 

September 2017. Researchers viewed participant responses through a conceptual framework that 

melded the ethics of critique, justice, care, and the profession described by Shapiro and Stefkovich 

(2011) with turbulence theory presented by Shapiro and Gross (2013). Findings suggest insights into 

ways that educators apply personal and professional values as they attempt to resume schooling in the 

aftermath of personal and community disasters. 

Gizem Guzeller, TED University 

Büşra Çaylan, Sakarya University 

Habibe Toker, Alanya Alaaddin Keykubat University 

Özge Dışbudak, İstanbul Medeniyet University 
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Fatma Acar, İstanbul Medeniyet University 
 
The Journey of PhD Students’ Learning Qualitative Research 
 
This presentation aimed to share experiences of five PhD students as they learn the qualitative research 
designs, creating interview protocols, practicing observations and semi-structured interviews and coding 
qualitative data manually and/or using MAXQDA. We will share our self-reflexive process focusing on 
the following questions: What did we learn from qualitative research courses? What opportunities in 
these courses were or were not helpful in learning how to conduct qualitative research? How is it 
different to code qualitative data manually and in MAXQDA? We will particularly share the course 
activities done collaboratively and our take-aways from these activities. We will also share our 
contemplation about which learning opportunities might help graduate students learn qualitative 
research both theoretically and practically. The courses we enrolled allowed us to learn that a 
qualitative study is as systematic as quantitative research. However, we could not fully comprehend 
how to decide the most appropriate method for a particular qualitative study. We also believe that most 
graduate students need to practice all stages of qualitative research to become more capable of doing 
qualitative research. During our courses, we had a chance to experience some steps of data collection 
and analyses processes such as observation, interviewing, transcribing, and coding because it was not 
possible to practice each in one course. With this reflective presentation, we hope to share our needs, 
challenges and suggestions as graduate students and so contribute to the second theme of the TQR 11th 
Annual Conference. 
 
David B. Ross, Nova Southeastern University 

Teaching the Dissertation Process While Chairing the Committee: Transferring Knowledge and 

Experiences 

A majority of universities utilize the dissertation defense process within their doctoral program to 

determine if the student has a clear understanding of their study, which has multiple components. It is 

critical to note that not having a defense process does not make one doctoral program better than 

another program. However, in the event that there is no defense process in place for some universities, 

it is essential that students are able to defend their work to their dissertation committee for all 

submissions/feedback as well as for every benchmark. This will not only help strengthen their 

knowledge of their research towards their dissertation, but also indicate the knowledge gained towards 

their topic and make and/or prove them to be experts in that field. The dissertation chair is more than 

an advisor, but utilizes the same teaching methods from a course-instructed platform. The presenter will 

discuss his co-authored upcoming book chapter Proven Best Practices in Guiding Non-Traditional 

Dissertation Students to Degree Conferral. It is essential to have open communication as well as 

collaboration between the student, dissertation chair, and all committee members to include the IRB 

reviewer/representative when working on a strategic plan, timeline, research, and study site. Attendees 

will hear from the presenter’s perspective regarding how students successfully completed their entire 

doctoral program within three years or less. The presenter will give examples of the step-by-step 
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learning process as a student proceeds through five chapters of a dissertation. Attendees will have the 

chance to discuss their experiences/perspectives during the Q&A portion. 

Michael Houdyshell, Florida Gulf Coast University 

Diane Kratt, Florida Gulf Coast University 

Understanding How Mental Health Affects the Success of Future Teachers 

As higher education experiences an increasing number of students with mental health conditions, 

programs like teacher education struggle with how best to support the success of these student 

teachers. Research has shown awareness, education, and support of students with a mental health 

condition can positively impact student success. This paper seeks to discuss research gathered from a 

study about student teachers living with mental health conditions, in particular how best to educate and 

support faculty and staff who work with these students. It also examines how increased mental health 

literacy and self-care initiatives help prepare student teachers for their work as emerging teachers. In 

addition, particular coping strategies employed by student teachers living with mental health conditions 

are also a focus. Data from the presentation contributes to the significant lack of current research and 

understanding of how best to support the success of these student teachers among teacher preparation 

programs. 

Room 2057 
Bernadette H. Solorzano, Our Lady of the Lake University - San Antonio 

Debbie A. Healy, Our Lady of the Lake University - San Antonio 

Kristin L. O'Donnell, Our Lady of the Lake University - San Antonio 

 

Assuming Curiosity: Infusing Doctoral Training to Incorporate Qualitative Research 

The APA Accredited Counseling Psychology Doctoral Psychology Program at Our Lady of the Lake 

University in San Antonio, Texas has a unique emphasis and focus on Qualitative research. Our 

program’s strengths based, postmodern-oriented framework for training makes for an epistemological 

and ontological fit with qualitative research approaches in all areas of our training. In this panel 

presentation, we describe how qualitative research is infused in all aspects of our program, including 

dissertations, pilot studies, Faculty research, training clinic, and classes in consultation and program 

evaluation, as well as in research methods. We also conduct qualitative research in Spanish with our 

dissertation students. We provide discrete examples of how we implement qualitative research into our 

program. The faculty who teach Qualitative Research I, Qualitative Research II, Program Evaluation, 

Consultation, and research conducted in the University’s training clinic will share ideas and how we work 

together. We will share the ways in which we infuse our courses and link our training to utilize 

qualitative research in different ways. Over the years we continue to identify ways to improve how we 

train our students to work from a stance of genuine curiosity and cultural humility. We do this in the 

way we train them to think as clinicians and as researchers. The faculty also conduct qualitative research 

and include students in the process, helping to mentor them into their professional identities. 
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Dissertation students all conduct qualitative research and implement topics that offer ways to improve 

services to our clients as well as improvements in training students. 

Jason Frydman, Fordham University 

Linda Cheung, Fordham University 

Joseph G. Ponterotto, Fordham University 

 

The Lived Experiences of Doctoral Students in Applied Psychology: A Qualitative Exploration 

A qualitative methodology was adopted to explore the lived experiences of doctoral level students in 

applied psychology. A total of 15 students ranging in age from 24 to 43, who were at varying levels of 

their doctoral education, participated in individual semi-structured interviews exploring themes related 

to influences for the pursuit of graduate study, experiences in their program of study, and general 

reflections of the graduate school journey. All interviews were conducted from a constructivist-

interpretivist model, transcribed verbatim, and analyzed using a phenomenological coding approach 

(Creswell, 2012; Moustakas, 1994). Emergent broad themes included antecedents leading to graduate 

study, current experience of doctoral education, and reflections on the doctoral experience. Implications 

for future research are discussed and recommendations for graduate programs based on findings are 

provided. 

Gary Padgett, University of North Alabama 

 

Classroom Gardens: Moving from Ecoliteracy to Ecopedagogy 

This presentation will focus on teaching ecoliteracy/ecopedagogy in K-12 classrooms throughout North 

Alabama. Rather than present the information to students as a stand alone science program, I advocate 

for a cross curricular approach that grounds ecoliteracy in the social justice issues that are necessary to 

teach about sustainability. This presentation will directly address issues of social justice, including but 

not limited to, racial, economic, gender equity, and food sovereignty. The population used for this study 

consists of rural and urban schools, a mix of racial and ethnic identities, and students who identify as 

various genders and sexual orientations. The field of agricultural science has historically excluded certain 

populations through economic limitations and access to land. This presentation seeks to address these 

issues and offer the insight provided from this study. 

Room 1052 
Alicia R. Crowe, Kent State University - Kent Campus 

Learning by Doing: Engaging Learners of Qualitative Research  

Teaching qualitative research can be an exciting and rewarding endeavor. We watch our students 

grapple with deep questions about what research is, what they believe, and how design a study that 

matches what they want. This can also be stressful for new scholars as they grapple with 1) their own 
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epistemological stances, which may run counter to what is being taught, 2) understanding the nuances 

of how to design a study, and 3) making decisions on their own that they can trust are “right.” 

Developing scholars often wonder with what methods to use, how they will know if what they are doing 

is right, when enough data is enough, and other such questions. In this session, we will explore activities 

that engage learners in application and evaluation exercises from developing research question to 

learning the nuances of data analysis that help them through some of these processes in the safety of a 

supportive class setting where they can make mistakes, learn, and grow. We will then delve into how 

participants can integrate ideas into their own teaching. 

Vonzell Agosto, University of South Florida 

Zorka Karanxha, University of South Florida 

Jennifer Pérez, University of South Florida 

Jennifer McCorvey, University of South Florida 

 

Conducting Organizational Culture/al Autoethnographies 

In this workshop, we will guide participants to draft an organizational cultural autoethnography where 

events, artifacts, and relationships are interconnected. We will briefly explain that as a narrative 

approach, this methodology merges organizational and aesthetic theory to produce a compelling story 

about phenomena within and across organizations. Then we will introduce the participants to the 

Critical Incident Technique (CIT), which is widely used in organizational development as a research 

technique for identifying organizational problems. The participants will work individually to respond to 

CIT guiding questions provided by the workshop facilitators. The next step will involve constructing a 

counter-story to the narrative the organization tries to tell through its artifacts, rituals, ceremonies, 

heroes, and heroines. Three workshop organizers will share excerpts from their organizational culture/al 

autoethnographies with the group they will each co-facilitate. We expect that by the end of the 

workshop, the participants will have completed a rough draft of their organizational culture/al 

autoethnographies. 

Shayne Washington, University of Houston 

Amy Orange, University of Houston 

Renee Lastrapes, UTMB Health 

 

African Americans’ Experiences in Health Care Programs 

Research has shown that African Americans made up 13% of the U.S. population but only 4% are 

physicians and surgeons, which is why the population may be considered an underrepresented minority 

in the field of medicine (Rosenthal, 2014). According to the Association of American Medical Colleges 

(AAMC, 2015), in the past 37 years, medical schools experienced an increase in more diverse applicants, 

except for African Americans. One challenge colleges and universities face is determining how to recruit, 

retain, and graduate African Americans for health care profession programs (Moore, 2006). In this study, 
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we explored African American participants’ experiences at the universities they attended for their health 

care training. Specifically, we interviewed eight African Americans, currently working in health care, 

about their university experiences and to understand both the barriers they faced, as well as the factors 

that contributed to their success, in their health care training programs. Participants reported 

experiencing racism and a lack of support from a few faculty, but found some faculty and university 

administrators to be sources of support during their programs. Additional sources of support included 

friends, professional networks, family, their faith, and personal motivation. Participants also spoke to 

the need for universities to communicate the services available to students and felt their awareness of 

these resources contributed to their academic successes. By demonstrating the importance of support 

networks for students, our results point to ways university administrators can better recruit and retain 

African American students for health care programs. 

Room 2060 
Melisa DeMeyer, Oregon State University 

Renee Howells, University of New Mexico 

 

Contemporary Journaling: What’s a Journal Anyways? 

The importance of engaging in reflexive practices, such as reflexive memo-ing and journaling while 

conducting qualitative research has long been established (Guba & Lincoln, 2005; Mruck & Breuer, 2003; 

Ortlipp, 2008). However, there is little literature or guidance as to how novice researcher should “do” 

journaling (Ortlipp, 2008). For novice researchers, this may lead to a sense of failure, uncertainty, and 

avoidance of memo-ing while engaging in qualitative research. The purpose of this presentation is to 

explore two novice researchers’ use of innovations in technology to engage in reflexive memo-ing and 

journaling in a contemporary way. Provided will be examples and suggestions for other novice 

researchers. Suggestions and guidelines for those mentoring novice researchers will also be provided 

during the presentation. The examples, suggestions, and guidelines of using innovations in technology 

may provide community and validation for novice researchers. 

Mansureh Kebritchi, University of Phoenix 

Ryan Rominger, University of Phoenix 

Mark Mccaslin, University of Phoenix 

 

Student Success in an Online Practitioner-Oriented Doctoral Program: A Grounded Theory Study 

Online education has become an integral part of higher education with increasing demand for online 

doctoral programs. However, online doctoral students have low retention rates and extended time to 

completion. The purpose of this grounded theory study was to explore the nature of student success, 

contributing factors, and ways to improve student success for nontraditional doctoral students in an 

online practitioner-oriented doctoral program. To fulfil the purpose of the study the following questions 

were developed: (a) How to improve student success in an online doctoral program, (b) What is the 
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nature of student success in an online doctoral program, and (c) What are the contributing factors to 

students’ success in an online doctoral program? Grounded theory was used to analyze the data and 

generate a theory. The data were collected from the doctoral graduates, administrators, and faculty 

members. The data strands were joined during the analysis phase to establish a theory which may assist 

understanding of the phenomenon. The survey responses, demographic questionnaire responses, and 

interview transcripts were entered in Dedoose. The data analyzed through iterative stages of analysis 

using memoing, first level analysis (structural, descriptive, in vivo, process, and holistic coding), and 

second level analysis (pattern coding, theoretical coding. The findings indicated that student success is 

defined as completing the program in shorter time with higher rate of graduations per year, and skills 

that help graduates get hired after the graduation. Faculty members play a very influential role in 

student success. This presentation will report the results, which may enhance online doctoral programs. 

Vivian L. Tamkin, University of Wisconsin-Madison 

 

Refining the Interview Guide: Nope! One Iteration is Not Enough 

 

This presentation will describe the multi-tiered protocol refinement process related to an investigation 

of interracial dating experiences of Black or African American women. The use of feedback was an 

iterative process and the sources of information varied. Our method included original protocol 

development, team member feedback, and team member self-interviews. External sources for protocol 

refinement included volunteer feedback sessions with target population members after exposure to the 

protocol and team member debriefings. The use of volunteer verbal and non-verbal feedback led to 

continued protocol refinement. Feedback from volunteers was especially critical in developing new 

protocol questions and adding nuance to the protocol questions for better clarity. The process helped 

focus research team discussions on intentionality in research design while facilitating educational 

opportunities for team members on the project. 

Room 3031 
Jacqueline M. Williams-Reade, Loma Linda University 

Parent-Child Illness Narratives: A Dyadic Grounded Theory Analysis 

In pediatric chronic illness, little is known about the relational interactions between adolescent patients, 

parents, and illnesses and how they influence management of the illness. To address this, we elicited 

illness narratives (Kleinman, 1988) through face-to-face interviews with 32 individuals (16 dyads) 

representing adolescents diagnosed with a chronic illness and their primary parent who had been 

referred to a psychosocial treatment program for challenges with illness management. Interviews were 

conducted individually and analyzed dyadically using grounded theory to better understand the 

relational processes that may be contributing to illness management difficulties. Results include a theory 

of patient-parent illness responses and how parental illness meanings play a role in adolescent self-

management. During our presentation, we will highlight the use of a dyadic analysis of individual 
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interviews and share how this analytic method resulted in a more in-depth understanding of how illness 

narratives of pediatric patients and family members impact the illness experience. The presentation will 

identify common themes with special attention to the interconnected emotional processes at work in 

families. Increased understanding of illness narratives will provide insight into treatment factors that can 

facilitate or impede emotional healing of patients and family members as they grapple with the far-

reaching effects of pediatric illness. 

Christiana C. Succar, University of South Florida 

Mind the Gap: Teachers' Beliefs and Practices and Students' Academic and Emotional Success 

Teachers’ beliefs and practices about their pedagogy play a strong role in the academic and emotional 

success of students. With the increase of diversity of the K-12 student population and predominately 

white female teacher population, this study addressed the role beliefs and practices play in students’ 

overall success. Part of a larger narrative inquiry about a literacy coach building relationships with two 

early-career sixth grade English language arts teachers, this presentation and paper discusses the 

outcomes of my looming wonderment about the impact teachers’ beliefs and practices had on both my 

role of coaching, modeling and co-teaching and the students’ academic and emotional success. The 

theoretical framework undergirding this study was change theory. Accordingly, Fullan (2001, 2006) 

defines change theory in education as the nature of change in teacher education; it is what teachers 

consistently do to improve their practice. The outcomes of the study provide a window into how our 

construction of knowledge impacted our beliefs and practices about our roles, how we approach our 

curriculum and instruction, and students’ academic and emotional success. Consistent with the 

literature on teachers’ beliefs and practices, Gay (2010) emphasizes that though there is recognition for 

the need of culturally relevant pedagogy, most culturally diverse students and their teachers live in 

different worlds, and they do not fully understand their students’ experiential realities. This 

presentation reveals those gaps and begins to address them through the findings and future 

recommendations within the study. 

Nicole Siffrinn, University of Georgia 

Reassembling Grassroots Methodologies: What Matters in Participatory Fieldwork? 

Drawing on data from a youth participatory action research project that took place in the southeastern 

United States, this paper explores the challenges and possibilities of engaging in participatory fieldwork 

from a post-qualitative perspective. By reconceptualizing participation as a “relation with the outside” 

(Deleuze & Guattari, 1980/1987, p. 9), it argues that the conditions of possibility for participation 

emerge and develop in concert with external forces that open new vistas of thought. Thus, to adopt a 

relational ontology when carrying out participatory work with youth, the with needs to be extended to 

include the material and discursive entities that enable a tightly constrained space to turn into an open 

field of exploration. Using Deleuze and Guattari’s (1980/1987) notion of “unnatural participations” as a 

point of entry, I therefore illustrate how the field becomes less of an object of study and more of an 
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active participant in addressing issues youth deemed relevant in a semester-long YPAR project. In 

particular, I highlight three encounters with the field that provoked a change in direction or thought. I 

end with a discussion of how this redefinition of participation not only changes how fieldwork is 

conceived, but also how it redefines the associated notion of action that characterizes participatory 

methodologies. My overarching claim is that post-qualitative researchers could open up PAR by 

“[seeing] the grass” (p. 23) amongst the roots that have traditionally composed its in enactment in 

educational research. 

Victoria Landu-Adams, Walden University 

Teaching and Reviewing Qualitative Dissertations: The “So What” Dilemma 

The quantitative methodology predominates my years of research teaching for more than one and half 

decade. However, interest in the qualitative methodology endeared me to obtain the Graduate 

Qualitative Research Certificate from Nova Southern University five years ago. After obtaining the 

graduate certificate, the opportunity to teach, chair, and serving as lead reviewer in terms of the 

minimum standards for documentation of doctoral qualitative research studies increased. This 

presentation will be in two parts. It will firstly outline ways in which I teach qualitative research design 

relative to content and data analysis. Secondly, the paper will outline some struggles of students in 

presenting findings of their research after conducting data analysis. Hence, the presentation will outline 

some sample research study and the inappropriate findings presented in the first draft. Finally, paper 

will outline steps I have utilized to help improve understanding of how to edit the errors in order to 

answer the “so what “question of the research study. It is my belief that at the end of this paper, 

researchers and educators will benefit from what works as an instructor and reviewer of qualitative 

research. 

Breakout Session F 

Room 1047 
Johnny Saldana, Arizona State 

Embodying Analysis 

Qualitative data analysis employs various traditional methods such as coding, both manually and 

through software, and other heuristics such as theme and assertion development. A more 

contemporary approach to data analysis is embodiment, the physicalization of in vivo codes and 

concepts through still and moving images. Rather than keeping analytic processes exclusively in the 

mind or on a monitor screen, the researcher’s body and voice are used as instruments for exploring the 

states and processes of human experience. The “Embodying Analysis” workshop will take participants 

through a series of physical activities to explore data related to addiction, recovery, and relapse. Image, 

movement, and vocal exercises from the canons of improvisational drama, Viola Spolin, and Augusto 

Boal will be facilitated to demonstrate how to “dramatize the data.” Reflection and experiential 

learnings will be documented through analytic memo writing, drawing, and discussion. Theatre artists 
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use their bodies, voices, and stage devices to convey to audiences their interpretations of scripted 

characters in dramatic action. Qualitative researchers can utilize these same techniques to analyze the 

meanings and significance of participant data. 

Room 3029 
Elizabeth A. Johnston, University of Phoenix 

Cheryl Burleigh, University of Phoenix 

Drena Valentine, University of Phoenix 

 

Curating and Using OER-Immersive Multimedia Materials for Deep Learning: A Proposed Framework 

 

Visual or immersive learning allows for deep comprehension of complex models, relationships, and 

procedures compared to text-based learning alone. Deep learning is defined as learning that transfers 

for use in other contexts. Recommendations for deep learning are to engage students in a) multiple 

immersive and visually based experiences, b) collaborative learning, c) case based or project based 

learning, and d) apply the power of technology to allow connections across spatial and temporal 

boundaries. Many resources are freely available in online environments; however, educators lack a 

pedagogical model when navigating the media rich plethora of Open Educational Resources (OER)s. 

Studio Habits of Mind (SHoM) aligns with recommendations for deep learning and is an art-based or 

visual learning model that may be helpful in transitioning from traditional Bloom’s Taxonomy to a more 

immersive visual setting. The purpose of the present study was to find and recommend multi-modal and 

immersive OER materials and show how to use intersections of Bloom’s Taxonomy and SHoM in higher 

education online classrooms. A synergistic intersection was developed with the SHoM observe and 

envision and Bloom’s Taxonomy expanded definition of knowing that included facts, concepts, 

procedures, and metacognitions. The final product was a catalogue of 12 OER exemplars that could 

guide the transition from traditional print based pedagogies to a more inclusive pedagogical model. 

Details of the study will include rationales for selection of resources derived from both the visual SHoM 

and Bloom’s more traditional model. The presentation will include a PPT followed by an interactive 

question and answer session. 

Alexandra CH Nowakowski, Florida State University 

Timothy McKinney, United Global Outreach 

Todd Currie, United Global Outreach 

 

Community Transformation Through Storytelling and Relationships: Residents Building Healthy Spaces 

for Living and Aging in Bithlo, Florida 

This presentation offers an interactive introduction to the Bithlo Transformation Effort, a resident-driven 

initiative focused on building healthy community in a small town east of Orlando. Several members of 

the BTE's core support system will present collaboratively on the development and progress of 

community transformation initiatives in Bithlo. In the process, presenters will amplify the voices of a 
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diverse group of Bithlo residents through video testimonials and community visioning activities. Specific 

examples will include reflections from graduates of the independent Orange County Academy school 

established in Bithlo, stories from current students who took on the task of visualizing a healthy 

community, and insights from older community residents about how growing up in Bithlo is changing as 

healthy relationships open new opportunities for people to support one another. Through the stories of 

participants in the BTE, this presentation will demonstrate the power of storytelling as a foundation for 

impactful relationships that transform the health of communities. 

Amy Orange, University of Houston 

Doctoral Students' Preferences for Course Content Delivery Methods 

Over the last few years, I have heard student complaints about the amount of reading in their doctoral 

courses. Many times, I’ve questioned whether they do the readings for my course due to the numerous 

demands on their time. I decided to explore alternative ways for them to receive class content to see if 

they were more likely to listen to audio recordings or watch videos instead of reading. I provided 

doctoral students enrolled in introductory qualitative research classes with two ways to access course 

content: a text-based format (book chapter or journal articles) or an audio or video format. Each week, 

in groups of four, students selected which format they would use; two would choose to read and two 

would choose to listen to an audio recording or watch a video. The following week, the students would 

discuss the content in their groups. At the end of the semester, I asked students to share the pros and 

cons for each medium. Additionally, I listened to their discussions during class and documented their 

overall comments. Results indicate that some students prefer to read the content rather than listen to 

it; they explained that this is because they don’t retain the information as well if they don’t read it. 

Other preferred to watch videos because they could listen as they made dinner, folded laundry, or did 

other tasks that required minimal attention. This suggests that providing students with multiple formats 

for course content could be beneficial. 

Room 2057 
Elizabeth K. Kirkwood, The University of Sydney 

Conducting Qualitative Research on Sensitive Topics in Low Income Rural Setting in South Asia  

Women’s empowerment plays a key role in household food security and maternal and child nutrition. 

Research illustrates the importance of measuring women’s empowerment in nutrition-sensitive and -

specific interventions, there is, however, limited robust data. This study will explore the impact of a 

combined nutrition counselling and unconditional cash transfer intervention, delivered on a mobile 

platform, on the level of empowerment of women in rural Bangladesh. Qualitative data will be gathered 

on women and men’s perceived and experienced change in empowerment through longitudinal 

qualitative interviews (semi-structured in-depth interviews). We will also interview key family members 

such as husbands and mother in law. A purposive sample will be interviewed approximately 2 months 

after the start of the intervention, midline and endline. Interviews will be conducted by local partner 
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organization. Qualitative researchers will be recruited with field experience, local language and 

awareness of culturally sensitive issues. Interviews will be recorded digitally and transcribed verbatim in 

Bangla. Data will be coded using thematic analysis and NVivo. I will engage with local researchers 

through video conferencing (Zoom) as we analyse the data. I will use PowerPoint and audio and video 

clips to present my paper. We will explore key domains including intra-household communication and 

perceived and experienced intimate partner violence. This research will provide valuable first-hand 

experience, by a researcher of non-South Asian background, undertaking qualitative research, on 

sensitive topics around women’s empowerment, in low-income country in South Asia. 

Ashraful (Neeloy) Alam, University of Sydney 

Lessons Learned From A Qualitative Assessment of Integrated Agriculture and Nutrition Behavior Change 

Intervention in Rural Bangladesh  

Poverty, low-income and price hikes restrict poor families from accessing sufficient and diversified 

nutritious foods, which leads to their food and nutrition insecurity in Bangladesh. Improving homestead 

fruit and vegetable production integrating with enhanced communications about nutrition would lead to 

improved dietary diversity and nutritional status of women and children. Such integrated intervention 

requires rigorous evaluation to understand its suitability for making an impact. We conducted a 

qualitative assessment to generate contextual insight to assess feasibility and acceptability of the 

intervention. We collected data in two phases. The first phase included face-to-face in-depth interviews 

with women with young children, their husbands, elderly female family members and government 

agriculture workers. In the second phase, we observed child feeding practices and the families 

agricultural activities, and photographed these practices on smartphones with consents from the 

families. We used NVivo software to organize and code the data. Two local researchers made the initial 

code list. The list was reviewed in a Skype video call that was attended by the local researchers and 

myself to develop the final code list. The results revealed that the women were interested in both 

agriculture and nutrition counseling and understood the messages clearly. They established homestead 

gardens of seasonal vegetables successfully that included preparing beds, planting seedlings, nurturing 

the plans and harvesting. Seasonal rainfall and damage by hens and ducks were major challenges but 

most of the families were able to find a solution. Our research provided evidence that combining 

agriculture with nutrition counseling is a feasible and acceptable approach to the community. The 

research also provided insights into how to practice qualitative research with local researchers with help 

from online and digital technology. I will use PowerPoint slides, photos, video clips to present my paper. 

Brittany Lee-Wright, Barry University 

What's Faith Got It to do with It?: African-American Women and Gendered Microaggressions 

America’s current sociopolitical climate has exposed some of the darkest aspects of society, racism and 

sexism. As such, the recent #MeToo and #BlackLivesMatter Movements have shed light on deep-rooted 

systematic racism and sexism. Individually, these systems have layered histories with diverse 
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conclusions regarding methods of change. Furthermore, concurrently, race and gender inequalities are 

particularly daunting. So, what happens when you identify with the struggles of both movements? 

American history has shown a tradition of people turning to religious faith to provide solutions for 

humanity’s greatest problems. While studies have been conducted that address these issues in varying 

contexts and offer solutions, there is yet to be a study that explores racialized gender issues and 

assesses the way being Christian impacts women acknowledging these microaggressions and 

incorporating their faith in dealing with the complexity of these situations. Therefore, this study seeks to 

discover the impact of Christianity on African-American women in their dealings with racism and sexism. 

Consequently, the researcher recruited, interviewed and audio recorded African-American Christian 

women. Then, she transcribed and re-storied their experiences into critical research texts of social 

injustice found within their daily experiences. 

Michael W. Firmin, Cedarville University 

The Perceived Benefits of the Premarital Mentorship Program: Mentor Couples' Perspectives 

Premarital counseling has been empirically shown to potentially aid in marriage preparation and long-

term success (Baucom et. al., 2015), but little research has been conducted regarding the effect of 

premarital mentoring. The purpose of the present study was to evaluate the experience of the mentors 

in a Fit To Be Tied marriage mentoring program at a Midwestern, selective, comprehensive university. 

We conducted semi-structured interviews with 13 heterosexual mentors and internal validity for the 

study was enhanced through member checking, generating a data audit, and the use of an independent 

reviewer. Three themes that emerged after having coded and analyzed the transcript data. (1) Mentors 

in the study reported that the one-on-one meetings with the respective mentees were the most 

impactful element of the program (e.g., more important than the program’s lectures and assessments). 

(2) The mentors believed that the program has improved their own respective marital relationships. (3) 

The mentors described various lessons that they hope to teach their respective mentee couples and 

various shared-hoped-for-outcomes. Implications of the study include how premarital mentoring can 

potentially work in conjunction with premarital counseling in order to better prepare couples as they 

begin their journey to marriage. Limitations of the study include a lack of ethnic diversity among the 

participants and the study included only around one-quarter of all the program’s mentors. Future 

research could include how premarital mentorship strengthens the relationship between the mentor 

couple as well as the mentee couple. 

Room 1052 
Trena Paulus, University of Georgia 

Janie Copple, University of Georgia 

Nancy Gabriela Ciudad-Simmons, University of Georgia 

Alison Eber, University of Georgia 

Sean N. Halpin, University of Georgia 

Jhih-yin Diane Lee, University of Georgia 
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Emily Lemon, Emory University 

 

Research Design Framework for Understanding Online Conversations 

While the phenomenon itself goes by many names – social media, discussion forums, computer-

mediated communication, online conversations – people have been talking together online for over 

three decades. Research into what happens in these spaces has a long history across many disciplines, 

but little attention has been paid to ensuring the methodological alignment needed to produce 

trustworthy, valid findings to answer important research questions. In this panel presentation, 

researchers from the University of Georgia and Emory University will report findings from their analysis 

of online conversations, guided by the Paulus and Wise (2019) research design framework. Data sources 

for these studies include blog posts from The Abstinence Clearinghouse website (Copple), the 

“Classroom Victories” Chronicle of Higher Education forum (Ciudad-Simmons), teacher presence across 

social media platforms (Eber), posts to an online support group for people with Alzheimer’s disease 

(Halpin), the r/teenagers subreddit (Lee), and the College Confidential message boards (Lemon). 

Methodological challenges such as ethical approaches to treating online conversations as data, tools for 

data extraction, effective bounding of what often seems to be an endless amount of online 

conversations, and the application of qualitative data analysis methods will be explored. 

Carol Christine Gentles, University of the West Indies Mona 

Denise Stoney-James, University of the West Indies Mona 

Joseph Mckenzie, University of the West Indies Mona 

Cynthia Pearson Allen, University of the West Indies Mona 

Dunstan Newman, University of the West Indies Mona 

Tashane Haynes- Brown, University of the West Indies Mona 

 

Learning and Teaching Qualitative Research in a Jamaican Graduate School. 

In this panel presentation, my students and I co-construct the story of learning and teaching qualitative 

research together as teacher and graduate students. We juxtapose my story as teacher and supervisor 

with their stories as students and supervisees. We explore how we have learned from each other and 

constructed spaces for understanding qualitative research in ways that push boundaries and improve 

pedagogy. 

Room 2060 
Betsy Crawford, Fort Hays State University 

Elodie Jones, Fort Hays State University 

Chris Jochum, Fort Hays State University 

 

Case Studies in Student Development of Cultural Competency Through Short-Term Study Abroad 
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Midwest, rural pre-service teachers lack diverse experiences and awareness of their own privilege, as 

well as understanding and experience with diverse populations (Burgard, Boucher & Johnston, 2018). To 

answer the call, universities provide students opportunities outside of the classroom setting to enhance 

their knowledge of diversity and gain a better understanding of who they are as a person and future 

educator. This session will share the results of an annual study abroad program in Costa Rica in which 

students engaged in personal/academic experiences, through a Spanish language academy and host 

family placements. The researchers utilized a mixed approach (Creswell, 2013) in which they gleaned 

information through individual results and reflections from the Intercultural Effectiveness Scale (n.d.) 

and combined scores with student’s personal journals, longitudinal focus groups, personal interviews, 

and personal artifacts. The researchers will share a detailed account of their personal experiences as 

researchers, as well as the change in the participants within the context of study abroad, cultural 

competency and teacher self-efficacy as it relates to teacher preparation. 

Alexandra Panos, University of South Florida 

A Postcritical Spatial Approach to Interrogating Un/Masking: Practices of Reading Geography  

The questions that interest qualitative researchers are necessarily placed—in specific geographies, 

historical moments, and social relations. Drawing upon a four-year postcritical ethnography (Noblit, 

Flores, & Murillo, 2004) conducted in the rural-rustbelt, I begin with the premise that such placing is 

itself a choice that warrants critical examination. I have found writing the rural rustbelt is imbued with 

struggles related to histories of domination where production of research context, including 

anonymization as practice and product, “is a meeting of histories” (Massey, 2005, p. 72) that is 

imperfect, constructed, with political implications. I offer reflexive interrogation of methodological 

premises of neutrality/anonymity from which alteration of identifying features has become a taken-for-

granted exercise of research ethics (Jerolmack & Murphy, 2017). I offer three stories that trouble 

(Lather, 2008) maintaining anonymity in the face of privileging social context through examination of 

relationality/answerability, research as a practice of whiteness, and un/masking choices towards 

decolonization beyond metaphor (Tuck & Yang, 2012). Specifically, I consider how “places are not always 

justly named” (Tuck & McKenzie, 2015, p. 14) even when as postcritical researcher I have worked to 

invite the “partial, personal, and political” (Anders & Lester, 2018). I examine how stories “carry out a 

labor” (Tuck & McKenzie, 2015, p. 34): the choices we make when storying place in our research include 

their construction as mediating production of knowledge including how entangled futures come to be 

named, explored, researched, taught, experienced, erased, excavated, forgotten. 

Christiana C. Succar, University of South Florida 

Building Confidence in the Dissertation Process and Conference Circuit in Parallel Form  

The dissertation process is a daunting time and without structure and guidance is insurmountable. This 

autoethnographic study commences with using the conference circuit to build the proposal, develop 

and conduct the study, and relay the findings, while building confidence as researcher and scholar. In 
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this study I ask, In what ways did my journey as a conference presenter guide my dissertation process 

and build confidence? and What defines a researcher and a scholar? I chose autoethnography for this 

study because it is a personalized account that draws on my experiences as a doctoral candidate and 

expands the sociological understandings of this process (Sparks, 2000). Moreover, Cahnmann-Taylor 

(2008) add autoethnography highlights the researcher and reflexivity of their own reflections as viable 

data. As a result, this study is a reflection over a two year period of the dissertation process through my 

experiences on the conference circuit. The theoretical framework guiding this study is social identity 

theory. As I moved through the stages of the dissertation process I presented on the conference circuit. 

As I went through this process my persona evolved from doctoral student, to doctoral candidate, to a 

doctor in philosophy. All these personas were built in parallel form while I established myself as a 

conference presenter, researcher and scholar. This presentation will discuss how I embedded the 

dissertation process into the conference circuit and how it provided mentorship and confidence building 

to complete my degree. Additionally, I will provide guidance for other doctoral students who may need 

similar support. 

Jim Lane, University of Phoenix 

Yvonne Hefner, University of Phoenix 

Karyn Scott, University of Phoenix 

Sally Everts, University of Phoenix 

Ramona Phillips, University of Phoenix 

 

Ethical Challenges of Educators in Rural Schools: A Narrative Inquiry 

 

In this study researchers applied narrative inquiry to capture and understand significant experiences and 

insights of current and retired educators who teach or have taught within small rural public schools in 

the U.S. Researchers described the unique characteristics of rural schools, the advantages and 

challenges faced by educators and teachers in rural schools, and ways educators applied personal and 

professional ethics to meet those challenges. Narrative inquiry was a useful methodology to capture and 

analyze the individual experiences of practitioners. The study may be of value to those who lead rural 

schools, those who train and prepare rural educators, and those who shape public policies that impact 

these groups. 

Room 3031 
Nik Lampe, University of South Carolina 

James Cavendish, University of South Florida 

J. E. Sumerau, University of Tampa 

 

Producing an LGBT Religious Organizational Identity: The Case of DignityUSA 

In this exploratory study, we examine the production of an organizational LGBT religious identity 

utilizing the case of DignityUSA. To this end, we engage in two interconnected analyses. First, we revisit 
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and verify the findings of Loseke and Cavendish (2001) concerning the production of what they called a 

“Dignified Self,” which LGBT Catholics may use to integrate their religious-sexual-gender identities. 

Then, we expand on their analyses of DignityUSA in the late 1990’s to outline the ways DignityUSA 

constructs an organizational identity their members may draw upon to construct the Dignified Self and 

integrate their sexual/gender and religious identities. In so doing, our analyses speak both to (1) Loseke 

& Cavendish’s (2001) call to explore whether their findings from three years of newsletters held over 

time; and (2) calls over the past two decades for LGBT religious studies to expand beyond individual 

LGBT religious-sexual-gender identity integration to ascertain the construction of the organizational 

identities LGBT people draw upon to accomplish individual and interpersonal identity integration. 

Csaba Osvath, University of South Florida 

LEGO Infused Qualitative Research 

In what ways the use of LEGO can deepen or enhance the field of qualitative research? How playing with 

LEGO in qualitative research courses may guide, inform, and innovate instructional practices and 

learning outcomes? What happens when LEGO blocks become the primary teaching tools in qualitative 

methods courses? The purpose of this session is to engage and inspire qualitative researchers, 

practitioners, and students by revealing the potential uses and applications of Lego in the context of 

qualitative inquiry. Through this workshop, participants will explore the various methods of using LEGO 

in qualitative research, focusing on LEGO both as an instructional and learning tool. Participants will also 

learn how the concepts and methodology of Lego Serious Play (LSP) can be adopted and used in 

qualitative research courses. Lego Serious Play in the qualitative classroom can foster collective 

creativity, flow states through play, and the benefits of learning through embodied practices. During this 

workshop, participants will learn how LEGO can play a creative and instrumental role to support 

learning, content acquisition, and instruction. Participants will also have the opportunity to participate 

in guided activities to experience how LEGO may stimulate and nurture new ways of learning about 

qualitative research. 

Darren D. Moore, Touro University Worldwide 

Male Bariatric Patients Six Years Later: Where Are They Now? 

Researchers have suggested that while bariatric surgery is the most effective treatment for morbid 

obesity, patients still experience difficulties in maintaining initial weight loss, over time. The purpose of 

this study was to explore men’s experiences after 6 or more years of weight loss surgery. Utilizing 

qualitative research, the presenters conducted a 6-year follow-up investigation to a previous study 

regarding life after bariatric surgery among male patients. In this study, the presenters completed 13 

semi-structured interviews with male bariatric patients and explored their lived experiences as 

individuals and as partners within couple relationships. The presenters found three emerging themes: 

(1) Weight loss as a struggle, (2) Fading support and feeling alone, and (3) Perceptions of Marriage and 

Family Therapists. The presenters discuss clinical implications and recommendations for Marriage and 
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Family Therapists and other allied health professionals who may work with males transitioning beyond 

the initial phase of the weight loss surgical process, to include continued social support and utilizing a 

relational perspective. 
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Friday, January 17th 

Breakout Session G 

Room 1047 
Elizabeth Donovan, Simmons University 

An Exploration of Sarcoma from the Perspective of Adolescents and Young Adults, Parents, and Providers 

Approximately 70,000 adolescents and young adults (AYA) are diagnosed with cancer each year in the 

United States. Sarcomas, which carry a particularly high symptom burden, are some of the most 

common cancers among AYA. Recent work has documented significant levels of unmet needs among 

AYA with cancer, particularly the need for psychosocial support. Our objectives were To explore the 

experience of living with sarcoma from the perspective of AYA, parents of adolescents with sarcoma, 

and providers who care for AYA with sarcoma. Our overall qualitative approach was deductive, informed 

by the Resilience in Illness Model (RIM) that describes five factors associated with resilience in AYA with 

cancer. Semi-structured interviews were conducted with 10 AYA, parents of five of the adolescents, and 

six health care providers. The research team developed a coding structure based on the interview guide, 

with each factor in the RIM model represented. Three research team members coded the interview 

transcripts in duplicate and discrepancies were resolved with discussion. Two members of the team 

independently reviewed data associated with each code and met weekly to discuss emerging themes, 

ending the discussion when three to five themes were agreed upon. We identified themes associated 

with each of the psychosocial factors associated with resilience in AYA with cancer identified in the RIM 

(ie, spiritual perspective, social integration, family environment, coping skills, and hope-derived 

meaning). Our results help to highlight the experience of sarcoma from the perspective of AYA, parents, 

and providers who care for AYA with sarcoma. 

Jeasik Cho, Texas Tech University 

“Validity in Qualitative Research Revisited”: 14 Years Later, A Continuing Dialogue 

As always, concerns with the issues of validity in qualitative research have lingered. An impactful and 

well-received article that addresses these concerns is “Validity in Qualitative Research Revisited” (Cho & 

Trent, 2006). It has been cited over 1200 times in Google Scholars. It starts with a traditional approach 

to the validity of qualitative research which involves determining the degree to which researchers’ 

claims about knowledge correspond to the reality (or research participants’ construction of reality) 

being studied. After reviewing the then literature on qualitative research, the authors categorize and 

label two emerging approaches, ‘transactional’ validity and ‘transformational’ validity, and they suggest 

that neither approach was sufficient in meeting the then current needs of the field. As a result, a 

recursive, process-oriented view of validity as an alternative framework was proposed. 14 years have 

passed since then, and the field of qualitative research has continued to grow, shift, move forward (and, 

perhaps, backward a bit in some sense), dramatically evolve, and become (more) complicated, 

contested, and challenged. This paper is an attempt by one of the authors to re-revisit this article in 
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order to critically reflect on the continuing concerns with the issues of validity through recent literatures 

and developments, in the hopes of re-validating the importance of theorizing and practicing a ‘holistic 

validity’ across the board. 

Fatma Acar, Middle East Technical University 

Şerife Sevinç, Middle East Technical University 

Büşra Çaylan, Sakarya University 

Gizem Güzeller, TED University 

 

How Does Subjectivity Differ in Qualitative and Quantitative Research? 

 

The subjectivity is an important phenomenon to investigate regarding both a researcher’s 

conceptualization and its role in qualitative and quantitative research processes. Researchers’ 

understanding of subjectivity can affect their research process. How the researchers are aware of and 

conceptualize the subjectivity in research is a remarkable problem to investigate. In this context, we 

conducted a phenomenological case study to examine novice researchers’ conceptualization of 

subjectivity in qualitative and quantitative research. To achieve this purpose, we conducted semi-

structured interviews with five doctoral students in mathematics education in various universities in 

Turkey. Our phenomenological analysis showed that some novice researchers think that subjectivity has 

a role in both quantitative and qualitative research processes, some considered that subjectivity is a 

matter particularly in qualitative research. The ones who possess the latter perspective identified that 

the nature of the research questions (i.e., closed-ended) and standardized data collection procedure and 

analysis restricted the researchers’ subjective involvement. On the other hand, who thinks that 

subjectivity exist in both qualitative and quantitative research addressed the background, experiences 

and worldviews of the researchers. More specifically, they stated that the unique characteristics of each 

researcher influence how s/he interpret the theory and literature and how s/he interprets the results 

considering their understanding of the theory. As summarized here, in this presentation, we will share 

the novice mathematics education researchers’ understanding of subjectivity and how their 

understanding differs in qualitative and quantitative tracks of the education research, particularly in 

mathematics education, which is an important aspect of contemporary qualitative research. 

Alexandra CH Nowakowski, Florida State University 

Neverland: A Critical Autoethnography of Aging with Cystic Fibrosis 

In this autoethnography, I analyze stereotypes and misconceptions about people with cystic fibrosis 

(CF). I examine these illness representations and their social underpinnings through critical analysis of 

my journey to conclusive diagnosis with CF after first being tested for the disease in early life, and the 

events that have followed from that turning point. Using experiential data and prior research, I explore 

and refute harmful misconceptions about life with CF. I challenge the notion that people with CF never 

grow old. I also contest the idea that people who receive conclusive diagnoses during adulthood only 
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then transition into patient identities. In doing so, I compare and contrast my own experiences with 

evidence from other patient narratives. I engage lived experiences from both outside and within the CF 

community to explore intersectional perceptions of aging. By giving voice to the diverse realities of aging 

with CF, I illuminate larger gaps in the illness management literature and the health care services it 

informs. I conclude that narrow representations of illness experience can ultimately impede quality 

health care and social support for people aging with CF, and that centering diverse patient voices can 

positively transform both clinical and community experiences. 

Room 1048 
Özge Dışbudak, Istanbul Medeniyet University 

Habibe Toker, Alanya Alaaddin Keykubat University 

Zulfukar Ozdogan, Indiana University School of Education 

Şerife Sevinç, Middle East Technical University 

 

Subjectivity in Participant- and Researcher-Generated Data in Qualitative Research 

This presentation aimed to share novice researchers’ understanding of subjectivity involved in 

qualitative data. Although novice researchers, five doctoral students in mathematics education, 

addressed several important issues in relation to subjectivity, we, in this presentation, will particularly 

focus on the subjective entities involved in the datum itself. As participant researchers identified, the 

qualitative data can be generated by either participants or the researcher, or both. No matter who 

generated the data, most of the novice researchers thought that there is subjectivity played a role in 

producing a particular set of data. For instance, some novice researchers stated that interviews and 

observations, the most frequently used data collection methods in qualitative research, allow 

researchers to generate data through the involvement of the participants. For instance, observation 

notes and semi-structured interviews were considered as partially researcher-generated and partially 

participant generated data. Why does that matter in terms of subjectivity? Novice researcher 

mentioned that different researchers may focus on different phenomena during observations or may 

ask different probing questions; depending on their theoretical background, research experience in that 

field, and research skills. Similarly, the data depend on the characteristics of the participants; such as 

how talkative they are and how much they are knowledgeable in that issue. Hence, novice mathematics 

education researchers considered these issues that lead to generating different data sets as an 

indication of subjectivity. 

Kirk Leach, University of Arkansas at Little Rock 

Ashley Nickels, Kent State University 

 

Leveraging Critical Methodologies to Unpack the Gendered and Racialized Nature of Nonprofit Spaces  

This paper examines the utility of deploying a critical methodology framework grounded in critical race, 

as well as critical intersectional, and feminist standpoint theories for nonprofit and voluntary studies. At 
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present, nonprofit scholarship produces what critical race theorists refer to as a “majoritarian” narrative 

(Solorzano & Yosso, 2002) – that is, scholarship that is depoliticized, and aligned with dominant research 

methodologies that determines what counts as legitimate research. In this paper we develop and apply 

a framework that integrates critical race theory [CRT], critical intersectionality [CI] and feminist 

standpoint methodology to recenter the narrative and lived experience of minority or marginalized 

scholars in an effort to both unpack the gendered and racialized nature of nonprofit spaces, as well as 

democratize research practice. We argue that these theoretical perspectives, which emphasize lived 

experience and sense-making, offer a useful analytic lens for centering the narratives and experiences of 

marginalized scholars, in an attempt to examine the gendered and racialized nature of nonprofit spaces. 

The authors explicate the framework and discuss its utility, drawing on their experiences conducting 

research in the nonprofit sectors in Flint, MI and Camden, NJ. Implications for research and praxis are 

discussed. 

Mansureh Kebritchi, University of Phoenix 

Ryan Rominger, University of Phoenix 

Karen Johnson, University of Phoenix 

LauraAnn Migliore, University of Phoenix 

 

Using Decision-Based Learning for Teaching Qualitative and Mixed Methods Designs: Methodologists’ 

Self-Reflections 

 

The purpose of this panel presentation is to share the experiences and insights of the panel members 

about using Decision-Based Learning model for teaching qualitative and mixed methods designs within a 

framework of a Research Methodology Group (RMG) at a University in Southwest of United States. The 

panelists are RMG methodologists. The mission of RMG is to generate deeper understanding about 

application of existing and emerging research designs and to support scholarship across the university. 

Experiential learning serves as theoretical framework of RMG and seeks to put knowledge to work and 

bridges theory and practice cultivating a transdisciplinary community of practice. Decision-Based 

Learning (DBL) is an innovative pedagogy that help learners conditionalize their knowledge and make 

criteria-based decisions by going through series of interrelated decisions experts make to frame the 

problems. These decisions fan out like a decision tree, with general, high-level decisions at the beginning 

and then increasingly detailed decisions toward the end. As the learners go through series of decision-

making instructions are provided step by step to support learners make right decisions. DBL was 

developed by Teaching and Learning Center at Brigham Young University. RMG methodologists adopted 

DBL approach to teach qualitative research designs more effectively. Consistence with TQR 2020 theme 

of “Contemporary Qualitative Research” the panelists will share their experiences, reflections, and 

challenges of using a DBL as a contemporary approach to enhance participants’ knowledge of the 

qualitative and mixed methods designs. Such insights are valuable for adopting DBL and enhancing 

teaching research designs. 
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Room 1049 
Annette Cardoza, Barry University 

Orlando M. Cardozo, Barry University 

Aleksandar Chonevski, Barry University 

Verona Nisbeth-Hart, Barry University 

Ruth Ban, Barry University 

 

Narratives of Refugee Belonging-ness: Experiences of Novice Researchers 

Deeply embroiled in today’s political culture are questions of immigration policies and solutions to 

challenges that are surrounding these policies. Throughout the world, refugees of different nations seek 

to immigrate to new lands, including the USA. This study examined refugees’ lived experiences as they 

became members of a south Florida community. Situated within an introductory Qualitative Research 

course at a local south Florida university, novice researchers sought to master different approaches to 

qualitative research and implement one approach in an original research project. This presentation of 

our Community-Based research study offers insight into how these researchers and their professor 

worked with a local community program to develop a study that examines refugees’ lived experiences of 

belonging-ness. The researchers will describe the project from design, implementation, data collection 

and analysis to the final narrative products. Narrative products will be offered by their authors, along 

with insight into how to best address and overcome the challenges of this type of research. 

Lewis Mehl-Madrona 

Barbara Mainguy, Coyote Institute 

 

Comparisions of Life Story Interviews Between Young and Older Patients with Chronic Pain 

We wondered what’s different for older versus younger people with chronic pain. We interviewed 19 

adults, ages 65 to 85, and 19 adults less than 35 years old with chronic pain, first by an older physician, 

and then, 2-4 weeks later, by a younger medical student, both using the semi-structured Northwestern 

University Life Story Interview. Data was analyzed in an iterative, comparative process using a 

constructivist, grounded theory approach as inspired by Charmaz. Common themes for all patients 

consisted of frustration with the medical system and their physicians for not helping them. Also shared 

was a belief that pain had mechanical causes and could be cured through mechanical means (especially 

surgery). Some unique categories emerged for the older patients, including surprise at their other 

medical co-morbidities, remorse and regret for things not done, surprise at being “old” when they didn’t 

feel “old,” anger at stigmatization for being old, and more self-evaluation and self-reflection. Comparing 

life stories by interviewer, we found that older patients consistently presented themselves more 

negatively and more dysfunctional to the older physician than to the younger medical student. They 

presented themselves as having more pride in their accomplishments and lives, having a sense they 

could transcend their suffering, and having found meaning and purpose in their suffering. In short, they 

were more heroic to the younger medical student and more angry, bitter, and dysfunctional to the older 
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family physician. We confirm Bamburg’s observations that stories are always told for an audience and 

for a purpose. 

Maila Dinia Husni Rahiem, UIN Jakarta - Indonesia 

Robin Ersing, University of South Florida 

 

The Use of Narrative Inquiry in Disaster Research: Listening to Those Who Matter the Most 

 

In this presentation, we will share our experiences of using narrative inquiry in our previous disaster 

research. Narrative inquiry is a term that gathers a both personal and human dimension of experience 

over time and analyses the relationship between individual experience and cultural context (Clandinin 

and Connely, 2000). Here, we will review what lesson we learned from using the narrative inquiry 

method; how data was collected, analyzed, and presented; and how the findings contribute to the area 

of disaster research. We will also discuss why the voices of the affected population matters. We will 

present some stories that we have collected and how the stories inform the disaster risk reduction 

scholars, policy makers, humanitarian agencies and other related parties. 

Jessica Smartt Gullion, Texas Woman's University 

Diffractive Ethnography: Conducting Research in the Ontological Turn 

Across intellectual disciplines, the ontological turn is restructuring how with think about human 

relationships with the non-human world. In this presentation, I will discuss one approach to doing 

research within this philosophical, post-qualitative framework: Diffractive Ethnography. This 

presentation extends from my award-winning book, Diffractive Ethnography: Social Sciences in the 

Ontological Turn (Routledge 2018). 

Room 1052 
Sarah T. Agate, The College at Brockport 

Using Focus Groups to Address Contemporary Issues: How to Conduct Deliberative Dialogues 

Many issues in society today are wicked problems (Rittel & Weber, 1973) that do not have one right or 

wrong answer, but consist of a complex interplay of factors. Deliberation is a way to explore 

contemporary issues by critically examining different approaches to solve largescale community 

problems. Focus groups are an effective way to help people tackle controversial problems that are not 

easily solved and weigh different options. Kamberelis and Dimitriadis (2005) described how focus groups 

are useful when exploring “real-world problems and asymmetries in the distribution of economic and 

social capital” (p. 887). Deliberative dialogues are a type of focus group that provides a framework to 

help people discuss issues and consider diverse perspectives on difficult topics (National Issues Forums 

Institute, 2014). The point of the deliberation is not to debate or convince someone of why one side is 

right and the other wrong, but to hear others’ perspectives and find common ground on issues and to 
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formulate potential actions to address problems faced. The purpose of this workshop is to teach 

participants about Deliberative Dialogues and how to facilitate this type of focus group using the issue 

guides developed by the National Issue Forums Institute (NIFI). NIFI’s issue guides address various 

contemporary issues (e.g., opioid epidemic, immigration, safety and justice, climate). Using deliberative 

dialogue focus groups helps people not only explore contemporary issues, but also learn how to discuss 

potentially controversial topics in a deliberative manner where they consider various options and search 

for common ground amongst diverse perspectives. 

Patricia B. Steele, University of Phoenix 

Eliabeth A. Young, University of Phoenix 

Jack Avella, University of Phoenix 

 

Educators’ Perceptions of Ethics in Virtual Educational Environments (VREs): A Qualitative Narrative 

Inquiry 

Much research has been written about benefits of virtual immersive environments in educational 

settings (VREs). Studies related to pedagogical theory and conceptual frameworks show potential for a 

student’s opportunities for meaningful learning and development of higher order thinking skills during 

experiences in these immersive spaces. Still, the need exists for additional study regarding ethics in VR 

technology, the education field, in particular. The integration of situated cognition as the theoretical 

framework for this research study provides the form of explanation and belief for our analysis of virtual 

reality applications and ethics, as frameworks show connections between development of higher order 

thinking skills, morals, and external artifacts. Plans, procedures, and decisions regarding ethics in virtual 

educational environments (VREs) could affect every individual within the organization physically, 

psychologically, and/or socially. As with organizations, those within educational settings could benefit 

from integrating educational applications within virtual immersive space where designers’ priorities 

were ethical use of the products. Through one-on-one interviews with open-ended questions, educators 

from Association for Educational Communications and Technology (AECT) shared their stories of their 

perspectives of ethics in VREs. Further research is needed regarding ethics in VR technology in virtual 

educational environments, as educators proceed to plan and prepare ethically sound and safe virtual 

experiences for their students. 

Anthony Medel, Walden University 

Roger Mayer, SUNY College at Old Westbury 

Judy Monestime, Florida Atlantic University 

Wen-Wen Chien, SUNY College at Old Westbury 

 

Accounts Receivable Management Strategies in Rural Healthcare Clinics 

Healthcare business leaders in a rural clinic setting can enhance profitability by implementing strategies 

to ensure timely payments. The purpose of this multiple case study was to examine strategies applied by 
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healthcare leaders in rural clinics to improve profitability. The population included 10 rural clinic 

managers and billing staff from 5 rural clinics in the southwestern region of the United States. The 

conceptual framework for this study was Wernerfelt’s resource-based value theory. Implementing Yin’s 

multiple-step data analysis process, data from semistructured interviews were transcribed, coded, and 

analyzed to identify strategies used by rural clinic managers and billing staff to enhance profitability. 

Four primary themes emerged regarding revenue cycle management that could increase profitability, 

including developing effective communication between medical providers and billing staff, 

implementing payment plan strategies, ensuring accuracy of billing claims, and consistently reviewing 

open receivable accounts. The implications of this study for positive social change include insights for 

clinic managers in the development of strategies to increase cash from accounts receivables, which may 

contribute to the financial stability of the clinic and improve the provision of healthcare for local citizens. 

Room 1053 
Sandra L. Winkler, James A Haley VA Hospital 

Michelle Schlesinger, James A Haley VA Hospital 

 

Amputee Perspectives of Virtual Patient Education 

Amputees have expressed the need for more information on the recovery path that follows amputation. 

Inclusion of education in the amputation rehabilitation process empowers amputees to make decisions 

about their options and form realistic expectations. Virtual worlds are effective as healthcare support 

communities because they provide both synchronous and asynchrous communication, voice enabled 

technology, file sharing and more, enhanced by immersion in a visually stimulating and interactive 3-D 

environment. The objective of this research was to discover how a virtual world could be used to 

address amputees’ educational needs. A focus group of three lower limb amputees ages ranging from 39 

to 82 was convened. Data were analyzed qualitatively using the thematic analysis procedure. Four 

themes emerged: Challenges amputees face, Getting out and doing things, Becoming empowered, and 

What’s next for the virtual world. The challenges voiced established an important context, i.e., while we 

anticipated that amputees would want both education and support in a virtual world environment, we 

learned that support is not only part of education but that both are empowering. Participation in the 

virtual world facilitated getting out and about and getting moving. This presentation will use a 

traditional format to present the background and rationale for the study, research questions, analyses, 

and findings. In addition, conducting a virtual focus group will be demonstrated in an actual virtual 

world environment. The challenges and solutions of virtual data collection will be discussed. 

Della R. Leavitt,  

The Measure of a Teacher: A Novel Explores Injustice in Urban Schools  

Teaching in Chicago could terrify most Nice White Ladies, but the novel’s protagonist, Betty Reifman, is 

determined to make a difference. It is 2001, on the cusp of No Child Left Behind policies that 

reverberate in our schools today, when Betty takes a bold step to walk away from her tech career to 
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make a difference teaching math at a Chicago high school undergoing forced desegregation. Betty is 

isolated by veteran teachers who resent her fast-track route to teaching, but finds a strong ally in Erika 

Wilson, a young Black female teacher who schools Betty away from any White Savior delusions. Louis 

Carter, the citywide Black basketball star who lives in notorious housing projects, serves as the truth-

teller of the novel. He brings glory to the high school in the press, but many adults on the inside want 

him out and Betty doesn’t understand why. When she stands up to the Athletic Director’s startling 

demand to fail Louis by offering him a second chance to pass the district’s new gatekeeping math 

graduation requirement, both Betty and Louis discover how punishing the price of an education can be. 

The author chose to study creative writing to use fiction to reveal a story based on composites of people 

and events she witnessed in Chicago and New Jersey, as a parent, teacher, local school council 

community representative, alternative teacher certification program mentor, and educational 

researcher. 

Christy Bebeau, University of South Florida 

Data Flow Diagrams as Audit of Qualitative Data Analysis Methods 

I recently completed a course offered through Chemistry Education (Discipline-based Education 

Research) where I critiqued a dissertation written as partial completion for a Doctor of Education 

project. The researcher conducted a case study to explore the extent to which constructivist learning 

was present in the interactions present in an online geology graduate class. As part of this critique, I 

analyzed the text in the researcher's Data Analysis section, and developed data flow diagrams as an 

audit of the completness of the method description and information used. Data Flow Diagrams are a 

visualization of how data and information flow through processes. They have been used in Information 

Technology for decades. It is easy to learn to read and creat them as there are four primary symbols. 

Because they do not imply a sequence or order in which the processes must be done, they are 

appropriate for use in qualitative methods, which are often recursive processes. I concluded Data Flow 

Diagrams can be used to audit the data analysis process in qualitative studies. Not only do they show 

where triangulation occurs (as they show how similar information is obtained through different data and 

analysis processes), they also highlight gaps in data and weak descriptions of the processes.  

Janet Richards, University of South Florida 

Exploring Critical Events in an Inaugural Arts-Based Research Class through Ethnographic Mapping and 

Poetry-Enriched Narrative Sketches 

Arts-based research (ABR) employs the arts to explore the “experiences of researchers and the people 

they involve in their studies” (McNiff, 2008, p. 29). Acknowledgement of ABRs’ potential for enhancing 

social science inquiry has gained momentum along with the development of new ABR methods courses. 

However, there is a lack of published studies that investigate what goes on in ABR classes (Cahnmann-

Taylor & Siegesmund, 2008: Leavy, 2015; Personal communication, The Qualitative Report 2018 

Conference). In this inquiry we (Janet, course designer and instructor, and Steve, student and class 
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assistant), employed ethnographic techniques to explore unexpected critical events that occurred in our 

inaugural ABR class. We wanted to discover why these problematic situations happened. We also hoped 

to learn how we might have anticipated and resolved these events before they became challenging. 

Similar to a bricolage process in which researchers cobble different modes of inquiry together, we 

interfaced ethnographic mapping with poetry-enriched narrative sketches to record and make sense of 

the data. We discovered some critical events resulted from circumstances outside of the classroom and 

other incidents were exacerbated because we did not attend to problems when they first developed. 

Analysis of these data.also provided us with new insights, appreciation, and understandings about the 

power and consequences of critical classroom events and how we (Janet and Steve) contributed to them 

by not listening to our students and instead followed our own egos. 

Room 1054 
Emmanuel Appah, Walden University 

Roger Mayer, SUNY College at Old Westbury 

Wen-Wen Chien, SUNY College at Old Westbury 

 

Strategies Taxicab Owners Use to Sustain Their Operations in a Competitive Environment 

Taxicab owners are losing market share to technology companies including Sidecars, Lyft, and Uber. 

Whereas Uber is growing rapidly, operating in over 150 U.S. cities and 58 countries with an estimated 

market valuation of $62.5 billion, taxicab owners have experienced a significant decline in growth 

because of a deficiency of business strategies. The purpose of this qualitative multiple case study was to 

explore business strategies taxicab owners use to sustain their operations. A purposive sampling of 6 

taxicab owners and managers from 6 taxicab companies in Denver County, Colorado participated in 

semistructured face-to-face interviews. Data from the interviews were transcribed, coded, and analyzed 

to ascertain themes relating to business strategies that sustain taxicab operations. Methodological 

triangulation was used to validate data during the analysis process. Drawing from Christensen's 

disruptive innovation theory, 5 main themes emerged. The 5 main themes included excellent customer 

service, competitive strategies, market research, adaptation to teschnological and cultural changes, and 

training. Findings showed that successful taxicab business strategies included (a) providing effective 

customers services, (b) formulating and using efficient competitive strategies; (c) establishing 

appropriate training for drivers and employees; (d) conducting market research to ascertain market 

trends; and (e) adapting to the dynamics of technological and cultural changes to satisfy customers’ 

requirements. The implication for positive social change includes taxicab business owners formulating 

effective business strategies, thereby improving the economic well-being of local communities. 

sam smiley 

Decolonizing Through STEAM: Arts as Social Justice in a STEM Paradigm  

The STEAM movement (adding an A into the STEM acronym) is slowly gaining..well, slowly gaining steam 

in the United States. The acronym was introduced by former president of Rhode Island School of Design 
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John Maeda in 2011. However, adding a letter does not take into account the interdisciplinary nature of 

the arts. In addition, art itself (as a vehicle of power) has its own histories of colonization and its use in a 

purely esthetic context runs the danger of amplifying western imperialism. So how can we integrate the 

arts into STEM in a social justice context? I suggest performance art, and interventionist humor to draw 

attention to the colonial metaphors with in STEM. I will show concrete examples of qualitative arts 

based weedy interventions into “invasion biology.” 

Cheryl Burleigh, University of Phoenix 

Encouraging High School Females to Enroll in the Physical Sciences: A Reflection Twenty Years Later 

The role of an educator is to encourage students to pursue academics to their full potential. When non-

traditional role models in professions typically dominated by men are introduced to an urban high 

school setting, the effect on the female high school population produced an environment encouraging 

enrollment in the physical sciences and pursuing non-traditional careers. This narrative analysis revisits 

the original participants and their stories gives hope that positive interventions can have a lasting impact 

on the population served. By experiencing the professions and educational pathways of role models in 

non-traditional careers, the students were able to reflect on the encounters and effect positive change 

in their course selections, college majors, and careers (Carmel-Gilfilen & Portillo, 2016; Eslamifar, 2014; 

Kolko, 2010). A qualitative analysis was used to explore and describe the participants’ experiences of the 

intervention program twenty years later. Data was collected through phone interviews with five high 

school females who participated in the original program. Based on insights and knowledge acquired 

during the mentorships as high school students, each of the participants gained a deeper understanding 

of their potential, accepting the rigors and asserting their academic prowess, and finding fearlessness in 

challenging traditional professions held by male counterparts. The findings revealed female high school 

students who are mentored by women who work in non-traditional professions and encouraged their 

charges to enroll in the physical sciences are more likely to explore and pursue careers in similar 

vocations inclusive of STEM. 

Opening Plenary/Keynote 

Knight Auditorium 
Patricia Leavy, Independent Scholar 

Creating Research in New Shapes: Practical Advice for Popularizing and Publishing Qualitative Research 

Researchers often use the language of form or format to talk about the structure of research reports, 

but Leavy suggests contemporary qualitative researchers turn to the word shape instead. The word 

“shape” speaks to the form of our work but also the way that the form shapes the content and how that 

content is received by audiences. Therefore, Leavy suggests we think about representing research 

finding in terms of “shapes.” In order to address different issues successfully and communicate 

effectively with diverse audiences, we need to be able to think, see, and build in different shapes and 

ultimately to produce knowledge in different shapes—transdisciplinary, collaborative, artistic, digital, 
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popular shapes. In this presentation Leavy reviews the different “shapes” research may take, including 

“news style” (e.g., blogs, op-eds) and “arts-based” (e.g., novels, plays). Leavy demonstrates how to make 

the most out of your research by considering audiences both inside and outside of the academy, 

creating multiple outcomes from projects, and considering strategies for reaching relevant stakeholders. 

The presentation includes ample practical advice for publishing your work— from how to locate and 

address editors to writing strong queries and book proposals to negotiating book contracts. 

Breakout Session H 

Room 1047 
Audra Skukauskaite, University of the Incarnate Word 

Inci Yilmazli Trout, Academic Research Consulting 

Kaye Robinson, University of the Incarnate Word 
  
Art as a Way for Engaging in Reflexivity in the Process of Learning Qualitative Research  
 
Reflexivity is one of the key aspects of learning and doing qualitative research; however, it is difficult to 

define, teach, and attain for novice learners in a doctoral program. Learning reflexivity can be a 

challenge, as it has different definitions and practices in different fields. Journaling, memo-writing or 

reflexive notes are among the practices frequently suggested for reflexivity. However, there are other 

creative means that can be used as tools for reflexivity as well. In this study we explore the 

opportunities for developing reflexivity through art provided and taken up within a qualitative research 

class. Focusing on one student’s textual and visual artifacts as a telling case, we make visible ways in 

which art challenges and promotes the deepening of reflexivity and the learning of qualitative research. 

Analyzing the student’s research journal, five pieces of art, and her descriptions of her art at the time of 

the class and three years later, we demonstrate how the student took up the opportunities introduced 

in the class and expanded them to deepen her own reflexivity, understanding of research, and 

connections with her family and her history. The dataset includes student journals, original art pieces, 

student work posted on the Blackboard learning management system, professor materials for the class, 

and other records generated in the normal course of the semester. The paper makes visible the 

potentials for learning qualitative research and reflexivity through the discomforts of using art in a 

qualitative research class. 

Lynn Butler-Kisber, McGill University 

Janine Metallic, McGill University 

Maggi Savin-Baden, University of Worcester 

Alissa Sklar, Education Consultant Montreal 

Mary Stewart, LEARN Quebec 

 

Navigating the Terrain of Narrative Inquiry: Insights and Innovations for Teaching 
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Pinnegar and Daynes (2007) attribute the “narrative turn” of the mid-1980s to four themes. First was 

the change in the nature of the research relationship. Hypothesis testing in a controlled and 

decontextualized environment was no longer viable. Narrative researchers highlighted the subjective, 

relational, contextual and constitutive nature of inquiry. Second was the shift from numbers to words to 

account for the unique, local and contextualized nature of interaction (p. 20). Third was a change in 

focus from the general to the particular. Fourth was the critique of privileged objective knowledge and 

the search for truths. There was a return to the largely narrative roots of research (Latour, 1979). 

Narrative inquiry has blossomed since then as arts-based research gained acceptance and burgeoning 

technology offered different modalities. The varieties of narrative work make it difficult to navigate and 

choose an approach that is congruent with the epistemology and ontology of the researcher. This 

workshop will use a typology of narrative inquiry which is part of our study of stories of human 

displacement to be published by Routledge. It will share with examples how one can use narrative 

inquiry that “lives the story with participants,” or that “starts with a story” or “finds a story” (Butler-

Kisber, 2018; Savin-Baden & Major Howell, 2013) and how results can be portrayed in written text, and 

in visual and poetic form. A “think, pair, share” exercise will be used to examine a short transcript, use 

an analytic structure to create a narrative and decide how it might be portrayed. The results will be 

shared and will provide concrete possibilities for analyzing and portraying narrative research. 

Christiane M. Pagé, The Qualitative Data Repository 

Carefully Curating Qualitative Data: The Case for Qualitative Data Sharing and Reuse 

Data sharing and re-use are becoming the norm in quantitative research. At the same time, significant 

skepticism still accompanies the sharing and reuse of qualitative research data on both ethical and 

epistemological grounds. Nevertheless, there is growing interest in the re-use of qualitative data for 

research (see Goodman, Lester & O’Reilly call for a special issue in TQR), as well as teaching (see e.g. 

Saldaña’s workshop at this congress using “authentic data”). In this presentation we make the case that 

data qualitative data can be shared ethically and we present ways in which they can be shared in a way 

that maximizes the potential for re-use. Based on the work of the Qualitative Data Repository (QDR), we 

describe the role of curation, understood as a collaborative process between researchers and data 

archivists, in ensuring that data are shared responsibly, in a way that makes them discoverable for re-

use, and in a way that preserves context and detail crucial for effective re-use. Rather than taking the 

maximalist position that all qualitative can be shared and re-used, we suggest pragmatic ways in which 

common issues with sharing and re-use can be addressed. Throughout our talk, we employ examples 

from QDR’s practice to illustrate. 

Room 1048 
Veronica M. Richard, University of Northern Colorado 

Expanding Qualitative Research: Multiple Research Designs and Methods 
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Does using multiple research designs equate to better research? In this Workshop, we will explore the 

answer to this question and more. Learn about the rationale behind and processes of combining 

qualitative research designs to better focus on a phenomenon and situated problems of practice. 

Participants will explore how one’s methodological decisions impact each part of the research process 

from data collection and data analysis to data representation. See how purposeful decisions in the 

beginning stages of our research plan guide the end result. 

Patricia Akojie, University of Phoenix 

Marie Smith, University of Phoenix 

Karen Johnson, University of Phoenix 

LaShonda Reid, University of Phoenix 

Barbra Bowers, University of Phoenix 

 

Experiences with Racism: Narratives from Black Educators 

The purpose of the study is to explore and investigate the professional experiences of black educators 

with racism in school cultures and the way those experiences have shaped their professional practices. 

Cuevas (2016) has dedicated his professional expertise to developing teaching methodologies and 

curricula to engage Latino students. However, the personal experiences of Black K-12 educators with 

racial bias in their school cultures are particularly an under-studied area (Priest, et al., 2014). The 

questions that guided the study included: What are the experiences of K-12 teachers with embedded 

racial bias that may affect professional practices as an educator? How have those experiences with 

racism affected relationships with students, other teachers, parents, and administrators? Using a 

narrative inquiry research design, stories of black educators who have experienced embedded racism in 

their school culture were collected and analyzed. Permission was obtained to recruit participants from 

the members of a closed Facebook group, Black Educators Rock. Criteria for participation are that the 

person must be a K-12 African-American teacher who has had personal experience with racial bias in 

school cultures and is willing to share his or her experiences with embedded racism and how it may have 

affected his or her professional practices. Data was collected from February to April 2019 through 

recorded telephone interviews. Data were transcribed and analyzed using Dedoose software. Based on 

the findings, the research team recommended a conceptual framework for the improvement of race 

relations within school environments that may be beneficial to educational leaders. 

Quetina L. Howell, Chattahoochee Technical College 

Consenting, Interviewing, and Data Management for Qualitative Studies in a Technological Age 

In an era where technology has infiltrated the day-to-day operations of human life, it is essential that 

qualitative researchers stay abreast of the technological trends and advances which will assist in 

meeting the demands and needs of potential participants. Social media gives qualitative researchers the 

ability to carry out their research in a personal, less stringent, yet more immediate fashion (Campuzano, 

Storberg-Walker, & Werner, 2017). In today’s society where millennials are expected to make up more 
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than 50% of the work environment, it is essential that qualitative researchers have the necessary 

knowledge, skills, and attitude to meet the needs of this diverse group of adults. Although most 

researchers are aware of and often utilize social media platforms for personal use, there remains a lack 

of understanding regarding the ethical issues of using social media (Lunnay, Borlagdan, McNaughton, & 

Ward, 2015). The purpose of this presentation is to discuss specific strategies, trends, and methods that 

would assist qualitative researchers in being able to expand their reach in terms of participant 

recruitment, interviewing, and obtaining consent through social media platforms and technology. In 

addition, the presentation will also include information on data management in social media platforms. 

The presenter will create a clear picture as to how researchers can successfully utilize social media and 

technology to carry out their research study without the fear of breaking ethical boundaries. 

Room 1049 
Janet Richards, University of South Florida 

Christy Bebeau, University of South Florida 

 

Empowering Qualitative Research Students To Take Charge of Their Academic Writing 

“Unlike quantitative studies in which researchers can rely on statistical graphs, charts, and equations to 

portray and explain data, qualitative researchers follow tenets of academic prose to report their 

research. Consequently, if students of qualitative inquiry are unfamiliar with academic writing, they will 

find it difficult to complete class assignments, dissertations, or manuscripts for publication” (Author, in 

press). Most doctoral students enter my qualitative research classes uncertain about how to write in an 

academic voice. To help them, I offer a Saturday academic writing workshop early in the semester and 

present in-class guided writing instruction. As I grade their weekly assignments, I correct writing 

problems. Then, I offer opportunities for them to follow my suggestions and return their assignments for 

a final grade. I recently concluded that by editing my students’ assignments, I did all the work, which 

contributed to students’ lack of confidence and inability to exercise control over their writing. I decided 

to place students in charge of their writing and situate myself as a writing coach who enables students’ 

abilities to appraise their own writing efforts. In this session, we offer information to empower 

qualitative research students to self-regulate their academic writing, make sound composing decisions, 

and feel confident in their writing efforts. Attendees will receive handouts of academic writing 

guidelines published in our forthcoming book: (1) a systematic Editing Plan; (2) a List of Academic 

Writing Principles; and (3) A Model for Structuring a Qualitative Research Design. 

Carrie S. Larson, Pacific University 

Esperanza De La Vega, Portland State University 

 

Apoyándonos: Building Community With Multilingual Teachers Through a Community Autoethnographic 

Approach 
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Apoyándonos (reflexively supporting each other) project is a long-term community autoethnographic 

(Bochner & Ellis, 2016) research project that brings together multilingual teachers, in their first six years 

of teaching, that graduated from the Bilingual Teacher Pathway Program at Portland State University. 

The researchers/teacher educators reflect on their own teaching and learning while documenting the 

experiences of their former students, now multilingual teachers in Oregon. Over the past year, we have 

been collecting data from focus groups. Thus far, 26 multilingual teachers representing six languages 

have contributed to the conversations, bringing community and cultural wealth (Yosso, 2006) to the 

teaching profession. We gather in different locations around the Portland area to reconnect, hug, cry, 

share stories, and support each other. This is what “apoyándonos” means, to lean in and hold each 

other up. As teacher educators, it weighs on us that we are educating multicultural / multilingual 

teachers during “The Trump Effect;” a time when anti-immigrant and racist hate crimes and bullying 

have increased in schools across the nation (Rogers, 2017). Additionally, these teachers often work in 

racially segregated schools with high turnover rates, large class sizes, and low SES. Hence, we seek to 

create a space for our former students to come together and to support them as social justice 

advocates. We also seek to contribute to the broader educational field by sharing their stories to impact 

equity policy and practices. One of the preliminary findings of this project is that they are finding solace 

and strength in community. 

Helen B. Hernandez, Nova Southeastern University 

Laurie P. Dringus, Nova Southeastern University 

 

The Voices of Insulin Pump Trainers: Usability Challenges Observed During the Training of First-Time 

Pump Users 

Insulin pumps are designed for the self-management of diabetes in patients and are known for their 

complexity of use. Usability research related to insulin pumps and other infusion pumps with first-time 

users as participants has centered on the relationship between user interface design and the 

effectiveness of task completion. According to prior research, the characteristics of system behavior in a 

real life environment remain elusive. A suitable approach to acquire information about usability 

challenges encountered by first-time users is to obtain this information from the health care 

professionals who train them how to use the devices correctly to control the symptoms of their disease. 

The purpose of this study was to uncover the phenomena associated with usability challenges observed 

by insulin pump trainers during the training sessions. Six participants representing a homogeneous 

sample were recruited from a wide geographic area within the United States. Interpretative 

Phenomenological Analysis (IPA) was used to analyze the data from the lived experiences and shared 

impressions of the participants. Five super-ordinate themes were defined: Emotion-charged 

Environment, Personalized Training, Safety Issues and Disaster Planning, Professional Dedication, and 

The Voice. The overarching research question states as follows: What is the essence of the experiences 

of insulin pump trainers while they teach first-time users how to use the device? The findings of this 

study will be presented as the very nature of the insulin pump trainers’ experiences and described 
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around the pivotal moment when the training is successfully completed and insulin pump therapy 

becomes alive. 

Room 1052 
Kristina Andrews, Florida Gulf Coast University 

Hasan Aydin, Florida Gulf Coast University 

 

Promoting Social Justice and Equality: Preparing Students to Become Global Citizens 

Students enrolled in 21st-century schools must be culturally aware, understand the interdependence 

among nations, and be able to identify their roles globally to become citizens of the world. Although the 

dimensions of global citizenship are incorporated into the curriculum in public schools in the US, the 

development of critical analysis of global issues and constructs necessary for students to actively 

promote change for a better global society that embraces social justice, diversity, equality, and unity, 

has not been implemented. This qualitative case study sought to gain insights into the perceptions of 

pre-service teachers on how to effectively implement global citizenship into the social studies 

curriculum. The researchers analyzed data from multiple sources, including open-ended semi-structured 

focus group interviews, classroom observations, discussion posts, documents analysis, and essay 

questions. The researchers purposively selected ten participants, bracketed themselves, and used 

member checking and outside readers. The findings of this study indicated that teachers should 

incorporate global citizenship into the curriculum so that students become culturally sensitive and 

become aware of global issues. As global citizens, students should possess the tools and resources to 

advocate for social justice, unity, and equity. Their knowledge of historical and current events, viewed 

through a critical and analytical lens, would allow them to understand unjust/just and 

unfavorable/favorable outcomes and activities. Hence, students would be equipped with the knowledge 

and skills to make economic, political, social, and environmental decisions that would create a better 

world. 

Jennifer Perez, University of South Florida 

Jennifer McCorvey, University of South Florida 

 

Using Data Collection Tools to Enhance University Supervisors’ Socially Just Teaching Practice 

Inquiry-based learning is an internationally recognized pedagogical approach to research that promotes 

meaningful, critical learning to take place. Inquiry-based learning also emphasizes learning in a social 

context and therefore has social and affective or motivational outcomes (Borovay, Shore, Caccese, Yang, 

& Hua, 2019). With this in mind, we chose to use an inquiry-based methodological approach to guide 

our research in revealing preservice teachers’ (PSTs) socially just teaching practices in the clinical 

education setting. To begin, we incorporated a variety of research-based data collection tools to collect 

qualitative data during formal observations of PSTs in an elementary cohort program (Glickman, 

Gordon, Ross-Gordon, 2001; Sullivan & Glanz, 2013). With this data, our preservice teachers were 
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encouraged to self - analyze and reflect upon the collected data to reveal whether socially just teaching 

practices existed in their own instruction (Sensoy & DiAngelo, 2017). As university supervisors working 

with preservice teachers in an elementary cohort program, we are devoted to ensuring an equal 

opportunity for K-12 students to learn exists. The purpose of our paper presentation is to examine the 

use of research-based data collection tools during formal observations with PSTs as a means to assist in 

revealing culturally responsive teaching within the K-12 setting (Ladson-Billings, 2014). 

Myrene A. Magabo, University of Phoenix 

Leveraging One's Profession to Enhance Skills and Scholarships 

Reflective Action Research (RAR). has been known to be beneficial in enhancing skills and adeptness in 

one's teaching profession. Research and scholarship undertaking for the heavily loaded faculty can pose 

a challenge but there is one excellent way to achieve continuous scholarship undertakings. That is, 

through RAR. This workshop aims to present the importance of Reflective Action Research and how 

educators can leverage the richness of data in the teaching-learning environment and engage in 

scholarship in a strategic ways. Two RAR Frameworks will be presented: 1) A Critical-Reflective-

Refractive Thinking Frameowk; and, 2) A Reflective Research Methodology inspired by Dewey 1933, 

Schön, 1983, Kolb, 1985, Gibbs, 1988, Millwood, 2014, and Stynes, Murphy, McNamara & O’Hara, 2018. 

Within the use of these two Frameworks, the Mental Models Theory (and how even the simplest Mental 

Model can be valuable to research) will be discussed. At the end of the workshop, it is envisioned that 

attendees will take with them some new insights and perspective on qualitative research approach 

based on two RAR frameworks; that they have been able to identify possible research topics or projects, 

and outline their own qualitative research strategies through Reflective Action Research approach. 

Room 1053 
Michaela D. Mullis, University of Florida 

“You don’t love me”: Communication Patterns Used to Promote and Reinforce Family Narratives of 

Parental Alienation 

Parental alienation (PA) occurs when a parent manipulates their child to reject the care and relationship 

with the other parent (Gardner, 1985). Research has shown PA occurs in a variety of familial contexts 

including intact and divorced families and can be cultivated by mothers, fathers, custodial, and non-

custodial parents (Baker, 2007). This proposal is an autoethnographic case study of my own experience 

of PA following my parents’ divorce using communication artifacts that my parents retained. These 

included letters and emails, personal journals and notes, and audio recordings of phone calls during the 

time period prior to when I lost contact with my father. Not many adult children have the opportunity to 

sift through their past through family artifacts that captured real-time thoughts, emotions, and events. I 

thematically analyzed these documents for communication patterns that created family narratives of 

parental alienation using in vivo codes when possible. Using a family systems and narrative sensemaking 

approach, I found communication patterns enacted by all the members of my family-- my mom, my dad, 
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my older sister, and me-- that promoted or reinforced parental alienation. These communication 

patterns shaped specific family narratives that interacted to create cohesion and opposition within my 

family, eventually pushing my father out completely. This personal case study approach provided an 

invaluable opportunity to explore the nuanced communication patterns and family narratives that occur 

during the process of parental alienation within a family system without the intrusive means of 

observational methods. 

Esperanza De La Vega, Portland State University 

Seeing Brilliance: Doctoral Students, Qualitative Research, and Advising 

After the doctoral student left my office, her words still echoed in my mind and my heart felt troubled. 

Before she left my office, she tearfully thanked me and said “This is the first time that I feel seen and 

heard in my doctoral program”. As a Cambodian woman, former teacher and current equity director, 

she begun with a rapid, non-stop flow of words with explanations and strong declarations that had me 

scribbling notes on three sheets of paper. Afterwards, I shared my notes, highlighting threads and 

underlying research concepts. She nodded as I reflected back to her the brilliance and beauty in her 

topic, thinking, and passion for asking questions and searching for answers. She had come to ask me if I 

would be her advisor. I had to take a deep breath and not commit quickly, as my heart automatically 

wanted to say, “Yes!”. Thinking about who I was already advising, it was not lost to me that all of them 

were students of color: two Latinas, one Native American, and one African American. If not me, then 

who will advise her? This session will explore the question of advising doctoral students from 

underrepresented minority groups through a successful dissertation defense and will create a 

conversation among participants to share about their experiences working with doctoral students who 

may have experienced institutional racism, subtractive schooling, and or have been minoritized in an 

academic setting. Seeing brilliance in our students is our responsibility as educational researchers and 

university faculty. 

Elizabeth A. Johnston, University of Phoenix 

Mansureh Kebritchi, University of Phoenix 

Jim Lane, University of Phoenix 

 

Developing an Agenda, Skills, and Presence in Online Research: A Case Study. 

The University of Phoenix established a research hub with several different areas of focus. The Center 

for Educational and Instructional Technology Research center (CEITR) has supported collaborative online 

research team opportunities for the past three years. The collaborative teams offer faculty members an 

opportunity to learn new skills and collaborate across time and space to achieve mutual goals. This 

workshop will share the stories of three online collaborative research laboratories. Team members in 

Teaching and Learning with the Arts (TLAR), Diversity in Learning and Ethics of Education) have 

successful publishing records and have gained expertise in collaborative research. The workshop will 

share some insights and strategies for success including how to develop research skills that support 
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publications, how to build a research agenda that builds on and extends previous studies, and how to 

begin developing a presence in the research world both as individuals and for the institution as a whole. 

The workshop will start by sharing some background and context from the literature and then provide 

specific examples of how skills, agendas, and presence emerged during the collaborative online process. 

We will use a PowerPoint presentation to organize and present information and offer many interactive 

opportunities for audience members. 

Room 1054 
Elizabeth A. Johnston, University of Phoenix 

Mansureh Kebritchi, University of Phoenix 

 

Inspirational Professional Development: How Online Adjunct Faculty Re-Engaged in Scholarship and 

Evolved Into Scholarly Leaders  

The new potential for online collaborative research that reaches across cultural and geographical 

borders may open a new age of research. However, engaging online adjunct faculty into continuous 

scholarly missions remains a challenge in online higher education. Narrative analysis of faculty stories 

revealed themes that enhance addressing the challenge. The purpose of this narrative inquiry research 

study was to capture and describe the perceptions of adjunct faculty members, who joined technology 

supported, collaborative research teams after a period of being disengaged from research studies. The 

Research question was: How did the participation in online collaborative research teams engage online 

adjunct faculty members in continuous scholarly ventures? A narrative inquiry research design is aligned 

with sensemaking process theory as participant narratives revealed key steps in developing a 

retrospective understanding of the collaborative research team experience. This presentation shares 

inspirational evolution of some adjunct faculty into scholarly leaders. The purposive sample of fifteen 

adjunct faculty members were selected on the basis of participation in an online, collaborative research 

team that successfully published within two years of inception. Faculty who re-engaged in scholarship by 

joining technology supported collaborative research teams reported a renewed passion for learning, 

stronger professional relationships, a sense of membership in a community of practice, and acquisition 

of knowledge and skills. The study findings will have significance for all who support higher levels of 

scholarship in the classrooms of online higher education. The presentation will include a PPT and end 

with question and answer session. 

Vivian L. Tamkin, University of Wisconsin-Madison 

Collaboration Across the Pond: Engaging in Reflective Team Research Using Zoom. 

This presentation will describe the online collaboration among the members of two research teams 

across two geographic regions in the US. The focus of the collaboration was on a mixed-method 

investigation examining the interracial dating experiences of African American/Black women. The team 

consisted of multiple graduate, post-graduate, and undergraduate students across five states whose 

development was facilitated by peer social learning and formal mentorship of the faculty leads. Through 
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a telecommunications platform, Zoom, the collaborative team built rapport which enabled the 

utilization of capacities and resources of our members’ surrounding community (i.e. participant 

sampling, institutional resources, methodological expertise). Rapport, trust, and cohesiveness enhanced 

and widened the collaboration’s research endeavor. 

Caroline I. Wood, Towson University 

Nancy Daley-Moore, Truman State University 

Rachel Powell, CDC Foundation 

 

Using Interviewing in Public Health Research: Experiences of Novice Researchers 

In this article, we provide the experiences of three novice public health researchers conducting studies 

with several vulnerable populations: women, people with disabilities, and children. We describe all 

phases of our interview studies including developing data collection guides, planning the interview in an 

appropriate setting, conducting the interviews, and bringing the interview to a close. Specific 

components of the interviews that are discussed include establishing rapport and minimizing the power 

imbalance inherent between interviewer and interviewee, including the added power imbalance that 

vulnerable populations experience. Issues of maintaining quality and rigor, as well as ethical 

considerations for working with our specific populations are also discussed. 

Nihat Kotluk, Turkey 

Hasan Aydin, Florida Gulf Coast University 

 

Culturally Relevant Pedagogy in Diverse Classroom: Issues of Pedagogy for Recently Arrived Syrian 

Refugee Youths in Turkey  

Using culturally relevant pedagogy and culturally sustaining pedagogy as theoretical frameworks in this 

study, we aimed to determine the present status of the practices of these pedagogies by interviewing 

teachers and Syrian students, in Turkey. We focused on whether and how teachers implemented the 

principles of these pedagogies. We also concentrated on what challenges teachers were faced while 

trying to implement the principles. Hence, we investigated the perception of teachers and Syrian 

refugee students, regarding culturally relevant/sustaining pedagogy practices in urban classroom 

settings. The study was built on the four components of the pedagogies: Academic Achievement, 

Cultural Competencies, Sociopolitical Consciousness and Sustainability of Culture. Data were obtained 

through field-notes and interviews with four teachers who had Syrian students in their classes and four 

Syrian students. The content analysis was used for the obtained data. The findings revealed that not 

only teachers but also students had a low expectation of academic achievement. Teachers conducted 

the teaching-learning process entirely according to students who came from mainstream culture. 

Teachers tried to improve the cultural competencies of the students by using different methods and 

tried to enhance students' sociopolitical consciousness, however, the attempts were limited and 

inadequate. Teachers were aware of the importance of maintaining, fostering, sustaining and embracing 
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students' culture. But, teachers did not know how to do so. Teachers had not enough competencies or 

experiences to make revisions or carry out the effective instructional process for Syrian students due to 

lack of skills and knowledge of multicultural education. Therefore, we strongly recommend that teachers 

should be informed and trained in culturally relevant and sustaining pedagogy in Turkey. 

Breakout Session I 

Room 1047 
Kristina K. McGaha, University of Phoenix 

Diana Hart, University of Phoenix 

Wendy Aoki, University of Phoenix 

 

A Mixed Methods Exploration of Completion Expectations of Online Doctoral Students 

For students in the early to mid-stages of their non-academic careers, obtaining a doctoral degree is 

typically to enhance, improve, or transition along a career path. Increased demands on working students 

and increased accessibility to non-traditional degree programs has resulted in many of these students 

opting to pursue a doctoral degree online. Innovations in online learning have helped to increase the 

success/completion rate of online doctoral students. However, accessibility and innovation do not 

guarantee a student’s opportunity to realize their career or completion goals when earning a terminal 

degree. This exploratory sequential mixed methods study identifies the career expectations of online 

doctoral students and how these expectations were realized (or not) as reported by online doctoral 

alumni. Qualitative interviews were analyzed and survey data was collected to confirm the scope of 

presence of these narratives in the greater cohort. The researchers will also reflect and share their 

experience in conducting an exploratory mixed methods design, which places emphasis on the 

qualitative analysis. Insights gained from this study may help universities evaluate the efficacy of the 

career programs as offered to online doctoral students. The findings may have implications beyond 

academia as well – a better understanding of students with non-academic career intentions may serve 

as a benchmark for organizational strategists and talent managers. 

Peter Prout, Edith Cowan University 

Examined Lives: The Transformative Power of Active Interviewing in Narrative Research  

In this article we examine the transformative nature of active interviewing and non-verbal 

communication. Drawing on the first author’s experience interviewing positive veteran teachers about 

the relationships they believe to be vital in maintaining passion and enthusiasm for teaching, we explore 

the unique nature of narrative research to foster both participant and researcher transformation. The 

goal of our analysis is to highlight transformation in narrative research, with particular focus upon active 

interviewing and non-verbal communication. The article is constructed to demonstrate transformation 

in our thinking and understanding about the relational potential of narrative research in education; to 

highlight the value of active interviewing and non-verbal communication for establishing an 



The Qualitative Report 11th Annual Conference 

“Contemporary Qualitative Research” 
Nova Southeastern University, Fort Lauderdale, Florida USA 

January 14 - 17, 2020 

 

Presentation Summaries Schedule 
 

 

environment of mutual trust, respect and potential transformation for interviewer and participant, 

including constructing and articulating stories about the lived experiences of positive veteran teachers; 

and, to consider the nature of ontological and epistemological frameworks for establishing respectful 

and ethical relationships between researcher and participants in narrative research. 

Room 1048 
David L. Hart 

Rebecca J. Armstrong 

 

Applying Effective Strategies When Teaching Qualitative Research Online 

We are honored to have this opportunity to share with you some strategies that will positively affect the 

results of your teaching a qualitative research method in a long-distance program. Dr. Rebecca 

Armstrong and Dr. David Hart completed their advanced degrees in an online environment and have 

subsequently learned more efficient, time-saving, and productive measures to improve the manner in 

which novice social scientists acquire and retain necessary information about the qualitative research 

arena. Their previous experiences, along with opinions from current doctoral learners, suggest a need to 

revise current teaching strategies so that effective online research qualitative studies can be conducted. 

A new body of skills will aid instructors in their attempts to share necessary information in the classroom 

so that students might acquire a proficiency that will significantly impact their professional identities 

earlier in their journey. Instruction of the qualitative research method in an online program can present 

challenges. However, if online learners hope to effectively learn about the qualitative research method 

so that their culminating projects will significantly contribute to the social sciences, we have some tips 

that will assist instructors in their contribution to that process. Our presentation will assist academic 

colleagues in teaching learners how to sooner grasp relative concepts such as the “aha moment,” a 

thorough application and understanding of qualitative research designs, the importance of consistently 

reinforcing self-confidence, and many other crucial lessons required of online learners. 

Room 1049 
Patricia B. Steele, University of Phoenix 

Liston Bailey, University of Phoenix 

Margaret Kroposki, University of Phoenix 

Myrene Magabo, University of Phoenix 

Cheryl Burleigh, University of Phoenix 

 

Ethics in Virtual Educational Environments (Vres): Designers Perceptions  

Though much has been written regarding benefits of virtual immersive environments (VRE) in education 

in the past, the subject of ethics was not a focus in instructional technological design. However, 

developers are expressing ethical concerns regarding various issues in virtual reality and augmented 

reality (AR/VR) products with current interest in holding accountability for ethical design and use of 
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VR/AR products in virtual environments (VREs). Within the field of education, more research is needed 

to determine how VR/AR designers make decisions regarding ethics, and particularly when integrating 

media into learning content. The purpose of the qualitative narrative inquiry study was to interview 

designers/developers of VR/AR products regarding their perceptions of ethics in design and use of 

VR/AR products designed for educational purposes. Data collection is achieved through a sample of self-

described instructional designers and programmers from Association for Educational Communications 

and Technology (AECT) membership. Through qualitative narrative inquiry with one-on-one interviews, 

designers share their stories about their perceptions of ethics in the design and development of VR/AR 

products for educational purpose. Findings from the study can give in-depth understanding of the 

importance of ethics in developing VR/AR products, as well as shed Insight into how educational 

communities implemented ethical decision making in educational endeavors. 

Mitsunori Misawa, University of Tennessee 

An Autoethnographic Study on Teaching Doctoral Qualitative Research Courses at an R1 Institution 

Qualitative research has earned its academic space in higher education and has been increasingly 

popular among scholars and graduate students. Qualitative research is becoming popular because it is 

different and focuses on making meanings and gaining a deeper understanding of people, cultures, and 

contexts compare to the conventional quantitative research approach, which seeks to generalizations. 

With that popularity, there is an increasing number of qualitative research courses that are offered in 

graduate schools in research institutions. However, a conventional research philosophy, a positivist 

perspective, has still been a strong influence and emphasis on graduate students, particularly doctoral 

students. This proposed presentation will focus on exploring a qualitative research professor’s 

experience of teaching doctoral qualitative research courses at an R1 institution to discuss some 

challenges in contemporary higher education. It will also focus on how positionality of the instructor 

influences his teaching and promotion of qualitative research in a positivist research institution. Some 

pedagogical implications and future directions of doctoral qualitative research will also be provided. 

Room 1052 
Olga Gould, SUNY, UB 

Demystifying the Notion of Charisma: Microethnographic Case Study 

This micro-ethnographic case study within a larger longitudinal ethnography project focused on the 

teaching style of one veteran teacher in a public urban elementary school in the North-Eastern U.S. The 

purpose of this research grounded in social semiotics theory (Frank and Jewitt, 2001; Kress, 2011; Van 

Leeuwen, 2005) was to have a deeper insight in the phenomenon of charismatic teaching (Archer, 1994) 

in order to better understand the nature of charismatic qualities in educators. The data was collected via 

field notes, observations, interviews, photographs, and video recordings of the teacher in the focus of 

this research. Thematic coding was used for the interview analysis (Saldana, 2012). The data obtained 

via observations, interviews, and recordings were triangulated, analyzed, and synthesized following the 
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postulates by Ely et al., 1991; Creswell, 2007; Glesne, 2010; and Seidman, 2013. Multimodal language 

analysis of the video and screenshots was conducted according to Erickson’s (2011) principles. The 

dialogues between the participant and her students were scrutinized in accordance with the micro-

ethnographic research traditions (e.g., Blackledge & Creese, 2009; Erickson, 2004; Gee, 2011; Higgins et 

al., 2003). This research found that individuals have the potential to elaborate their own charismatic 

qualities. This study is of great significance, as the findings of this research imply that vast audiences of 

educators might learn from the best teaching practices demonstrated by this research participant. To 

the benefit of their students, teachers might consider uncovering and developing their hidden 

charismatic qualities and implement their charismatic teaching styles in their classroom instruction. 

 

Hope A. Mayne, University of Technology, Jamaica 

Shermaine Barrett, University of Technology, Jamaica 

Dwaine Hibbert, University of Technology, Jamaica 

 

Interrogating the Third Space: Three Voices One Research Perspective 

Bhabha (1994) contends that there is an intermediate space in-between subject positions that displaces 

hegemonic practices. He notes this is a third space which is productive, reflective and engenders new 

possibilities. In this research project three researchers from 3 different research backgrounds and 

academic disciplines drew on Bhabha’s third space theory to reflect on their experience in conducting a 

collaborative research. The collaborative research process created a third space where the researchers 

were able to share their perspectives and challenge ideas to achieve consensus. Utilizing a critical 

narrative inquiry approach the researchers shared their experiences on working with each other in a 

collaborative research project. They sought to explore: 1) How three different perspectives of research 

contributes to the research process? 2) What the collaborative research practice looks like? 3) How this 

process can contribute to new positions in qualitative research? Data were collected through the 

researchers’ critical narrative/reflections on the process. Narratives were analyzed using a cross case 

thematic analysis. Preliminary findings revealed that the research process was not linear and 

prescriptive but more so a descriptive process which created a space for new understandings about 

collaborative research to emerge. Additionally, whereas there were initial challenges in understanding 

each other’s perspectives the critical collaborative dialogue opened the window for what we call a third 

space. 

Room 1053 
Noreen Ohlrich, Nova Southeastern University 

Vanaja Nethi, Nova Southeastern University 

 

Ourselves in Her Shoes: Interpretative Phenomenological Analysis and Gendered Transnational 

Experiences of Women from India 
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Contemporary transnational studies explore cross-border migration, including those classified as highly-

qualified. Phenomena surrounding highly-qualified migrants’ evolving transnational identities, ‘un-

bound’ to singular nation-states, redefine traditional understandings regarding retaining their talents, 

while encouraging their socio-economic contributions. No stranger to brain drain, India as an emerging 

economic giant is aspiring to retain the much-needed socio-economic contributions of highly-qualified 

Asian Indian (HQ-AI) nationals, as well as attracting diaspora members. The latest research calls are to 

explore the less-understood, gendered dimensions of HQ-AI brain drain and transnationalism. The 

presenters will share their award-winning research which addressed this gendered dimension. They 

conducted a hermeneutic phenomenological study which explored the experiences of women in India’s 

highly-qualified diaspora- particularly through the voices of HQ-AI migrant women in Germany. The 

findings resulted from an interpretative phenomenological analysis (IPA). The presentation will outline 

the emergence of IPA, and its expansion across various disciplines. The presenters will share their 

study’s findings, a plan for a follow-up study, and practical lessons learned that may be useful in 

teaching and learning IPA at the graduate level. 

Lewis Mehl-Madrona 

Barbara Mainguy, Coyote Institute 

 

Effects of Amazonian Narratives on Women's Stories About Recovery 

During a project on life stories and pain, we asked 13 women with diagnoses of opiate use disorder 

about times when they were heroic, turning points in their lives, high points and low points, mentors, 

and stories that inspired them. We applied an iterative, constructivist, grounded theory approach 

(inspired by Charmaz) to these stories, looking for themes of heroism. We identified a paucity of 

personal stories of heroism amidst the categories of stories that we did find, consisting of (1) stories of 

victimization and abuse, (2) stories of using drugs as coping styles for emotional and physical pain, (3) 

stories of suffering in relationships, and (4) stories of escape and avoidance. Adverse childhood events 

scores were consistently 7 or greater (on a scale with a maximum of 10). As part of the therapeutic 

process, we used the Amazon motif of strong women warriors to reframe aspects of the women’s past 

as heroic. We told stories about strong women and women warriors. During the period of 8 to 12 

months into the recovery process, we asked the women if they could identify with a strong woman as a 

role model and if they could tell a story about a time when they were heroic. Each woman identified at 

least one of the characters we had described and could tell a story about a time when she was heroic. 

They mentioned the stories as helpful in their recovery. These interventions appeared to be a useful part 

of the narrative therapy of addictions. 

Room 1054 
Mohamed Yacoub 

 

Teaching Basics of Qualitative Research to FYC International Students: Challenges and Hopes 
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Many international students come to the States with little to no previous knowledge of how to carry out 

qualitative research. They all enroll in a First Year Composition (FYC) course, which is required in almost 

all the higher education institutions in the United States, and in which success is found to positively 

correlate with success in other courses (Adler-Kassner et al., 2012; Garrett, Bridgewater, & Feinstein, 

2017). Many major-based courses rely on composition/English classes to teach students basics of 

qualitative research. In this presentation, I share my experience of how I come to teach international 

students who come from no background of qualitative research to conducting an introductory research 

paper in which they used basics of qualitative research: coming up with research questions, collecting 

data through semi-structured interview style, analyzing the data, and providing findings. I will share 

challenges I met in this FYC class: linguistic, cultural, and academic challenges, and ways to overcome 

them when teaching international students. 

Chelsea Bihlmeyer, Purdue University Fort Wayne 

Aesthetic as Method: New Perspectives in Epistemology 

Arts-based research (ABR) is a burgeoning field that is expanding from its beginnings in therapeutic 

practice to many more fields of research. The opportunities, but equally so, challenges, that ABR 

presents is that it fundamentally challenges what scholars have traditionally believed about 

epistemology. In this way, this project will add to these conversations and raise new challenges to 

traditional thoughts on the way research is “done.” Whereas previous research in arts-based method 

have focused on medium as method, this master’s thesis project makes the argument that aesthetic can 

be used as a research methodology. Jumping off from the renewed interest in “camp” as an aesthetic 

from the 2019 Met Gala, I discuss the possibilities of an aesthetic and how camp, specifically, has been 

used as an unintentional tool for inquiry. Susan Sontag in her canonical 1964 essay makes the argument 

for the social impact and dialog of camp. I expand on that argument to ask: if an aesthetic can be used 

unintentionally to create new dialog or explore inquiry, how can we use it intentionally to conduct 

research? Combining both a theory based discussion of arts-based research paradigms and a practice 

based method to construct an art installation in a camp aesthetic, this project couples theory and praxis 

to explore to the fullest extent what it means to push the boundaries of methodology in new research 

possibilities. 

Closing Plenary/Keynote 

Knight Auditorium  
Ronald J. Chenail, Nova Southeastern University 

Contemporary Qualitative Research and the Three A’s: Analytics, Artificial Intelligence, and 

Augmented/Virtual Reality 

Soon, if not already, your work as a qualitative researcher will be impacted by Analytics, Artificial 

Intelligence, and Augmented/Virtual Reality in some way. Whether you have used qualitative analytics 

to contextualize quantitative analytics, or employed an augmented/virtual reality focus group 
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moderator or AR/RV as part of a shop-along session, or enlisted Otter.ai to recognize voices of multiple 

speakers in an interview to produce verbatim transcripts in real-time, you are at the threshold of a new 

and possibly disruptive phase of your work. As qualitative researchers we should continue to explore 

how we can utilize these technological developments to improve and enhance our work, and we are 

also obligated to explore not only how we use and experience these “helpful” technologies, but also 

how our others are living in this new world. 

 

 


